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Community Management Office and Maintenance Telephone Numbers

Fairfax Community Management OffiCe ... 703.781.4833
Serving residents of Belvoir, Cedar Grove, Fairfax, Gerber, Jadwin Loop, Rossell and
Park Villages

George Washington Community Management Office ..., 703.781.0597
Serving residents of Dogue Creek, George Washington and River Villages

Vernondale Community Management OffiCe ... 703.781.7280
Serving residents of Colyer, Herryford and Vernondale Villages

Woodlawn Community Management OffiCe ... 703.781.0566
Serving residents of Woodlawn Village

Lewis Community Management OffiCe ... sasnene 703.781.5901
Serving residents of Lewis Village

24-HOUT ServiCe REQUEST LINE ...ttt sssssssssssssssss s sassssssssssssnens 703.619.3880
Family HOUSING WEICOME CENEEL ...ttt sasss s sanssns 703.619.3877
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Welcome to The Villages at Belvoir

Welcome to your new home and to The Villages at Belvoir! Recognizing how much you and your
family sacrifice for our country, we are deeply honored and proud to have the privilege of serving you
at home.

We know that your quality of life is not just impacted by your home here at The Villages at
Belvoir, but also by the quality of the community in which you live and the services you receive as a
resident. To ensure that your time with us as a resident is enjoyable and stress free, our team is
dedicated to providing you and your family with a level of quality services that exceed your
expectations. For example, your community features an on-site community management team, and
we provide you with lawn care, leaf removal, and a 24-hour emergency and routine maintenance
request line. We also host opportunities for you to socialize with your neighbors by holding
numerous community events and through our sponsorship of events held by organizations here on
Post. In addition, we continually communicate valuable housing and community news and
information to you through via e-mail and text messages through our One Call Now messaging
system, our Facebook page, as well as through newsletters and online at our website,
www.villagesatbelvoir.com.

The Villages at Belvoir community offers military families new, renovated and traditional homes
along with five new community centers and offices, each of which features numerous amenities
available to you and for the enjoyment of family and friends. Fort Belvoir Residential Communities,
LLC (FRBC) continues to enhance and add to the many amenities located throughout our
community, and your ideas and suggestions are always welcome.

This Resident Responsibility Guide (RRG) is a legal part of the Resident Occupancy Agreement
(Agreement). It provides details and information about your community, our operations and
services, and your responsibilities as a Resident. Please review this guide thoroughly as it is designed
to assist you while residing with us, and feel free to provide us with comments and suggestions on
how make the guide as useful and informative as possible - your feedback is important to us. We are
proud to serve those who serve our country and to welcome your family to Fort Belvoir.

/_’.v""\
e :."{'.,-”'Jf][/lf"{}!{{ i ag,rﬁé};;m YL f MILE.
i
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The Villages at Belvoir Resident Responsibility Guide

1. INTRODUCTION

The Fort Belvoir Residential Communities, LLC (FBRC) partnership officially began operations
at Fort Belvoir on 1 December 2003, and our team has been working ever since to rebuild,
renovate, and maintain to the highest standards of family housing at Fort Belvoir.

The Villages at Belvoir is a community comprised of the following 15 Villages:

Belvoir

Cedar Grove
Colyer

Dogue Creek
Fairfax

George Washington
Gerber

Herryford

Jadwin Loop
Lewis

Park

River

Rossell
Vernondale
Woodlawn Village

Amenities available throughout our Villages include tot lots, baseball fields, soccer fields, tennis
courts, basketball courts, neighborhood centers, picnic shelters, a fitness center and trail, a dog
park and a community garden.

Key features of the Property Management and Operations Plan include:

e Five Neighborhood Centers with Community Management Offices that are open
to serve Residents Monday through Friday from 8:30 a.m. until 5:30 p.m.

e A response time of 72 hours for routine service requests, a four (4) hour response time
for urgent service requests, and immediate (no more than one hour) response time for
emergency situations.

e Hosting Resident social programs, community events, and participating in Army
family services and programs.

The FBRC mission is simple: To improve the quality of life for members of the armed forces
and their families.

Revised 30Sept2021 1



The Villages at Belvoir Resident Responsibility Guide

2. RESPONSIBILITIES AND DUTIES

2.1 Definitions
Definitions of terms used throughout the Resident Responsibility Guide (RRG) are as follows:

Agreement: Resident Occupancy Agreement

Landlord: Fort Belvoir Residential Communities, LLC (FRBC)
Resident: Individual who signed the Resident Occupancy Agreement
Premises: The dwelling address indicated within the Agreement

2.2 Landlord Responsibilities

Landlord agrees to maintain all electrical, plumbing, heating, ventilating, air conditioning,
appliances and other facilities and common areas in good and safe working condition,
subject to the covenants and duties undertaken by Resident(s) below. Landlord further agrees
to comply with all applicable building and housing code requirements governing residential
rental property in the Commonwealth of Virginia.

2.3 Resident Responsibilities
Resident agrees to:

o Keep the Premises clean and safe;

e Use all electrical, plumbing, heating, ventilating, air conditioning, appliances and
other facilities and common areas in a reasonable manner;

e Conduct himself/herself, and require family members, guests and other invitees to
conduct themselves, in a manner that will not disturb other residents’ peaceful

® enjoyment or cause annoyance to other residents;

o Take care not to intentionally or negligently destroy, damage or remove any part of
the Premises, nor permit any member of the Resident’s family, any guest or other
person to do so;

e Furnish and replace all light bulbs and changing furnace and air conditioner filters;

® Maintaining the Premises in a manner to prevent accumulation of moisture and
the growth of mold and promptly reporting water leaks, intrusion, or visible mold,
mildew, or water damage.

® Report maintenance problems in a timely manner;
Abide by all rules, responsibilities and regulations imposed by the Landlord; and

e Comply with all applicable provisions of local building and housing codes
materially affecting health and safety.

3. GENERAL INFORMATION

3.1 Conditions of Occupancy

The Resident will use the Premises solely as a single-family residence for the military sponsor
and qualified family members. The use of the home for any other purpose, including shelter
for any additional persons, except temporary guests residing in the home for less than thirty
(30) days, is prohibited without prior written Landlord consent.

3.2 Ice and Snow Removal

When a snow event occurs, The Villages at Belvoir is responsible for providing “passable”
conditions on the roads throughout housing neighborhoods. There are specific contract
requirements for performing snow removal services. The snow removal priority will start with
roadways, side streets and alleyways. Once these roadways are passable, the sidewalks will be
addressed as per the schedule below. There are multiple teams of plow trucks and laborers
that will start in multiple zones as conditions warrant. In accordance with Fort Belvoir DPW

Revised 30Sept2021 2
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plowing practices, The Villages at Belvoir Road plowing operations will begin after 2 inches of
snowfall has accumulated. Once snow plowing operations have begun, they will continue
throughout the duration of the storm.

Plowing priorities are as follows:

1. Two-lane roadways within the Villages will be plowed to provide one passable lane of
traffic.

2. Side streets and alleyways within the Villages.

3. Once snowfall has ended, snow removal priorities are as follows:

4. Clearing sidewalks starting at the Community Centers/\WWelcome Center and
Maintenance Shop.

5. Clearing the Specker Field House parking lot located across the street from the Belvoir
Chapel on 12t Street.

6. Clearing sidewalks and driveways at desighated GOQ homes as well as for families
enrolled in the Deployment Support Program.

7. All other common use sidewalks. Common use sidewalks are defined as those that run
parallel to the road.

** Passable means that roads may be snow packed with one travel lane accessible.

Families with special needs who require assistance with the snow removal process are asked
to contact their Community Management Office to discuss any special needs or requests.

When there is significant snow accumulation, understand that the initial plowing operation is
intended to provide passable conditions only. This allows us to provide all neighborhoods
with a passable way out as early as possible. As soon as they are able, plow trucks will start
working on clearing roadways curb-to-curb or bumper-to-bumper.

Once roadways are widened for safe passage of two vehicles, or reaching their widest point,
the plow trucks will spend more time on clearing parking spaces, dead ends and alleyways
that are not obstructed by vehicles.

Families who qualify for the Deployment Support Program will need to register at their local
Community Center prior to the snow event in order to qualify for service.

The type of snow (wet or powdery), the temperatures and wind conditions during and
following a storm can alter the schedule or have an effect on snow removal efforts.

Working together, residents can play an important role in helping The Villages at Belvoir
provide more effective snow removal to all of the neighborhoods. The following actions will
benefit all of us during snow emergencies:

e Park all vehicles in your garage, driveway or designated parking space. If you live in a
Village with no garages or driveways, and you need to utilize parking spaces or
roadways, everyone is asked to please park on the same side of the road when
possible.

e Do not shovel your vehicle, parking space and/or garage out until the contractor has
cleaned the roadways curb-to-curb/bumper-to-bumper or cleared the alleyway. This
will help you from having to duplicate your shoveling efforts.

o Place shoveled snow in lawn areas and islands where possible. Do not place shoveled
snow back in roadways.

e It would be helpful if upon returning home you moved your vehicles into areas that
have already been cleared by the contractor.

Revised 30Sept2021 3
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e Do not park in front of areas the contractor is using to pile snow.

o Please do not stop the contractor and request that they plow your individual space.

e Please instruct children on the dangers of playing in or around roadways especially
during extreme weather events.

® You may utilize the Specker Field House parking lot located across the street from the
Belvoir Chapel on 12th Street as overflow parking.

It is the Resident’s responsibility to remove snow and ice from all exit steps and sidewalks
leading from the Premises to the common use sidewalk, as well as from your
driveway/parking pad/garage entrance.

For your convenience, a limited supply of sand or ice melt will be available at your
Community Management Office on a first come, first served basis. A limited supply of snow
shovels may be signed out and borrowed through the Community Management Offices while
supplies last.

Snow Removal Expectations

e 0-3inches - Plowing begins as needed and is completed within 12 hours after the
storm has ended.

e 4-8inches - Plowing begins as needed and roads are passable 24 hours after the storm
has ended.

e 9-12 inches - Plowing begins as heeded and roads are passable 36 hours after the
storm has ended.

e 12-18 inches - Plowing begins as needed and roads are passable 36-48 hours after the
storm has ended.

e Over 18 inches - Plowing begins as needed and roads are passable 48 hours after the
storm has ended.

3.3 Renter’s Insurance

Landlord requires all residents to purchase and maintain a renter’s insurance policy
throughout their residency at The Villages at Belvoir. See  Community Specific Addenda
for more details.

3.4 Landscaping

Landlord will provide standard landscaping maintenance services including mowing, edging
and leaf removal on a programmed schedule in both the family housing common areas and
in unfenced yards of all Premises. Services are scheduled in a manner that provides all
Residents with a consistent appeal with the community.

Residents are responsible for mowing, trimming, removing clippings (if necessary), and
watering the grass, shrubs, and plants to maintain proper conditions in all fenced back yard
areas. In the event that a Resident fails to maintain their fenced back yard, the Resident will
be charged for any lawn services performed in these areas to restore the yard to proper
appealing conditions as determined by Landlord.

3.5 Resident Occupancy Agreement

Each Resident is required to sign an Agreement with Landlord prior to moving into the
assighed home/Premises. A Special Power of Attorney is required for a spouse to sign the
Agreement in lieu of a service member who is physically outside of the National Capital Area.
All Residents must use the allotment process for payment of BAH to Landlord unless their
branch of service does not authorize it.

Revised 30Sept2021 4
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3.6 Maintenance Requests

All communications regarding property management should be routed to the Community
Management Office. Contact information and business hours for the Community
Management Offices is included on the inside front cover of this document and on The
Villages at Belvoir website.

To submit a maintenance request, Residents have the option to:

Call the 24-hour maintenance line at 703.619.3880;

Call or email the Community Management or Maintenance Office;

Visit the Community Management Office in person;

Submit a Routine Service Request via the Resident Portal;

Use the on-line service request form available through the Residents section of The
Villages at Belvoir website for routine maintenance requests only; or

e Emergency service requests shall be submitted by Resident by telephone call to
703.619.3880.

The Landlord provides 24-hour emergency maintenance service. Emergency work orders
take priority over all other work orders because they require immediate action. A service
technician will respond promptly, either by telephone or in person, to confirm the
classification of any emergency maintenance request and establish priorities for addressing
multiple emergencies. The following situations are examples of the classification of requests,
but are not limited to these situations only.

3.6.1 Emergency Maintenance Request

An emergency maintenance request applies when any condition is present that may
constitute an immediate threat to health, safety, or property. These requests are
responded to, either by telephone or in person, within one (1) hour.

Examples: loss of heating (when exterior temperature is below 50 degrees), loss of air
conditioning (when exterior temperature is above 85 degrees), sewage back-up,
electrical hazards, inoperable exterior door lock, broken water line, or flooding.
IMMEDIATELY REPORT fire and natural gas leaks to the Fire Department by calling
703.781.1800 and then report the leak to the Community Management Office.

3.6.2. Urgent Maintenance Request

An urgent maintenance request applies when any condition exists that could become
an emergency if not addressed in a timely manner. Urgent maintenance requests are
responded to, either by telephone or in person, within four (4) hours.

Examples: Range/oven failures, refrigerator failure, water heater failure, inoperable toilet
when only one toilet is present in the home, broken window, garage door jammed or
inoperable, or when a light fixture, switch, or outlet is not working.

3.6.3 Routine Maintenance Request
A routine maintenance request applies when any condition exists that is not
categorized as emergency or urgent situation.

Residents should inform the person taking the maintenance request if there are any verifiable
medical conditions that will be aggravated by the condition present in the home related to the
request.

When responding to a maintenance request, Landlord maintenance personnel will ring the
doorbell, knock on the door, and wait an appropriate amount of time before entering the
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Premises. Uniformed maintenance technicians will hang a notice on the front door knob when
they are in the home and will leave a notification slip behind after they have completed the
work in the home. In the event maintenance personnel are unable to gain access to your
home, a $25 false trip charge will be incurred. To avoid a false trip charge, contact your
Community Management Office a minimum of two (2) hours before the scheduled
appointment.

All warranty requests are handled according to warranty policy. The Landlord will schedule all
warranty work and in turn will notify the Resident of the scheduled date of service. It is the
Resident’s responsibility to either be at the Premises on the scheduled day or prepare the
Premises for entry. If the technician is not able to enter the Premises due to an unconfined pet
or an unattended child age18 and under in the home, charge

Residents should contact their respective Community Management Office if there are any
questions concerning any maintenance issues. We encourage all residents to complete and
return the Maintenance Rating Card (green card) left behind by the maintenance technician
each time maintenance work is performed. Survey cards may be returned by mail or by
dropping them off at any Community Management Office. These cards assist us in evaluating
our service technicians and the services we provide.

3.7  Office Hours

Community Management Offices are open Monday through Friday, 8:30 a.m. to 5:30 p.m.
Office hours can always be found on The Villages at Belvoir website (villagesatbelvoir.com) and
posted at all Community Management Offices.

After normal office hours, Residents may call the 24-hour maintenance request line at
703.619.3880 to place a maintenance request with a maintenance-qualified operator. When
the maintenance call center receives an emergency call, the operator will verify that the
Resident has spoken with appropriate emergency responders such as fire, police, or medical
assistance. An emergency that requires immediate maintenance response will result in direct
contact by the operator with on-call resources to initiate emergency maintenance service.

3.8 Privacy Policy

No Resident information will be released to third parties unless requested in writing by the
Resident. The only exception to this policy is when a request is received in writing from
authorized Department of Defense personnel acting in an official capacity or other parties
approved by appropriate legal authority.

3.9 Rent/Basic Allowance for Housing

Each Resident senior service member will receive a monthly Basic Allowance for Housing
(BAH) for the Fort Belvoir duty station based on the Resident’s rank and family status. At the
time of move in, the senior-ranking service member must establish an allotment to FBRC with
the Defense Finance and Accounting Service (DFAS) using the Military Assistance Company
(MAC) in order for Landlord to receive rent automatically. Proof of such action must be
provided to Landlord at the time of Agreement signing, by submission of DD Form 5960
accompanied by a copy of the Resident’s military assignment orders. If the Resident is unable
to establish an allotment due to DFAS or MAC limitations, the Resident will be required to pay
their monthly rent to the Community Management Office via personal check, certified check
or money order by the first of each month. If a personal check is returned due to “insufficient
funds,” a $50.00 charge will be assumed by the Resident and the Resident’s account will be
placed on “no check status” and all future monies due must be made in the form of certified
funds.
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Resident shall not be in default by reason of Landlord’s failure to receive a BAH payment due
to an error or delay caused by the military, as long as the appropriate military authority
provides written acknowledgement of this error or delay within five (5) days of the payment
date and the default is cured within thirty (30) days (unless extended by Landlord upon the
written request of the Army). Landlord will take the appropriate action necessary to collect
funds until proper documentation and/or payment is received.

3.10 Rubbish, Refuse, and Recycling

Trash containers and recycling bins are provided to each Resident. Containers must be covered
and stored out of sight until trash day. Containers may be put out for pick-up no earlier than
6:00 PM on the evening prior to the scheduled pick-up day and must be removed from the
curb and returned to the storage area after pick-up no later than 6:00 PM the next day. Bulk
items will not be stored outside the Premises or at the curb except the evening prior to the
scheduled pick-up day.

The pick-up schedule, including changes due to holidays, is available through all Community
Management Offices.

Pick-up Schedule: Trash and Recycle: Monday - Please refer to the recycling guideline flyers
included in the Appendix section of this Guide for more information on recycling programs in
place here on Fort Belvoir.

4., MOVE-IN/MOVE-OUT RESPONSIBILITIES

4.1 Move-In Inspection

A Move-In Inspection Report will be completed by the Resident, Community Management
Office representative, and at the election of the Resident, a Military Housing Office (‘MHQO")
representative, with any repairs needed noted by the Resident. If repairs are not practical, the
Move-In Inspection Report will note the existing condition so that the Resident will not be
held responsible for any pre-existing condition when they move- out. No agreement
regarding future repairs is made unless the repair was specified on the Move-In Inspection
Report. Any items identified to be repaired will be entered as a work order request. See
Paragraph 9 of Agreement for more details. Inspection report due back to Community
Management Office no later than (3) Business days after moving into the Premises

4.2 Termination of Agreement/Vacate Notice

Landlord requires a written 30-day notice of termination/intent to vacate prior to Resident
vacating the Premises, including at the end of the Agreement term. Residents may obtain the
Notice to Vacate Form from the Community Management Office.

Residents are required to visit their Community Management Office when delivering the
Notice of Intent to Vacate Form in order to coordinate the actions required to clear family
housing, including terminating the service member’'s BAH allotment, scheduling the move-
out inspection, and providing forwarding information. See Paragraphs 4, 5, and 6 of
Agreement for details on early terminations.

4.3 Pre-Inspection & Move-Out Inspection

Vacating Residents are required to schedule a pre-move out inspection and final inspection
within five (5) days of submitting the Notice to Vacate form. Resident may attend the pre-
move out inspection, elect to have a representative attend the pre-move out inspection
and/or may elect to bring a representative from the MHO.

A Final Move-Out Inspection will be completed within (2) business days after the date
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Landlord has knowledge Resident has vacated the Premises. Resident is encouraged to
accompany the Community Management Office representative during both inspections.
Resident may attend the pre-move out inspection, elect to have a representative attend the
pre-move out inspection, and/or may elect to bring a representative from the MHO.

4.4 Cleaning Requirements (Vacating Premises)

Premises must be empty and in broom swept condition by 5:30 p.m. (Eastern Time) on the
scheduled vacate date. Please remember that another service member will be moving into
your home. Therefore, we ask that you prepare your home for acceptable move in condition by
ensuring that it is clean, in good repair, the carpet is free of stains and pet urine, and your
backyard is mowed and the landscaping intact.

When vacating, the Resident must leave the Premises in the same high standard of
cleanliness and repair that it was received. The Resident is responsible for leaving the
Premises with no damage (unless noted on the Move-In Inspection Report) and in broom-
clean condition - normal wear and tear is expected. Broom clean condition implies that the
Premises is clean throughout - all surfaces wiped down and all flooring has been swept or
vacuumed prior to the move-out inspection and carpets are cleaned and free of stains. A
Cleaning and Damages Cost List is available at each Community Management Office.

Kitchen

e Clean range, range hood, elements, oven racks, burners, burner rings, broiler pan,
storage drawer and knobs - completely assembled and free of all dirt, baked-on
debris, grease, food, and cleaning residue

e Wipe down refrigerator and freezer inside and out, and remove all food

e Wipe down all cabinets, drawers, shelves, cutting boards, countertops and remove
all liners/shelf paper from shelves and drawers

e Wipe down sinks and faucets

e Clean and empty dishwasher

e Mop and sweep/vacuum floors
Bathroom

e Wipe down tile, tub and shower - left free of mildew and mold
Wipe down toilets and sinks - left free of mildew and mold
Empty all cabinets including medicine and drawers
Mop and sweep floors
Empty linen closet and remove shelf paper
Genera
Wipe down blinds - free of dust
Sweep garage and patios
Clean and disinfect garbage receptacles
Remove all trash and personal items, surrounding grounds and storage areas
Clean carpet - must be free of stains
Refer to Section 5.1 for requirements applicable to alterations Refer to Section 5
(Care of Homes) for additional requirements.
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4.5 Normal Wear and Tear

Repairs or replacement of equipment due to normal wear and tear will be at the Landlord’s
expense. Resident is liable for any damage that is determined to be in excess of normal wear
and tear and for costs associated with cleaning not completed as described in Paragraph 4.3.

IMPORTANT NOTE: Any work not completed by the Resident that is completed instead by
Landlord or a Landlord contractor will be charged back to the Resident. A cleaning and
damage cost estimate sheet, outlining the standard costs to clean or repair Premises left dirty
or damaged beyond normal wear and tear is available through all Community Management
Offices. If more than seven (7) business days are required to perform our turnover process due
to damage or wear and tear beyond the normal that was caused by Resident (and, as
applicable, the household), Resident may be assessed additional rent to cover the rent loss
while Landlord makes the required repairs.

5. CARE OF HOMES

5.1 Alterations

Resident must obtain written permission from Landlord before starting any alteration or
modification to the Premises including the grounds. This includes, but is not limited to
modifications to the electrical, plumbing, lighting, telephone and cable systems, landscaping,
patios and walkways, fencing, or installing shrubbery, flower or vegetable gardens. Should
painting, wallpapering, stenciling, or other changes to wall surfaces be approved, the wall
must be returned to the original condition prior to move-out. Alteration requests are to be
submitted to the Landlord by completing a Request for Modification/Accommodation form
available from the Community Management Office. Note that alterations may be permitted at
Resident expense with requirement that Resident restore to original condition upon move
out or be charged for such repair.

At the time of move in, homes may or may not include non-standard alterations left by
previous residents. This includes, but is not limited to: shelving, faucets, shower heads, ceiling
fans, and light fixtures. Landlord is not responsible for maintenance to non-standard
alterations and upgraded items will be replaced with the standard fixture if replacement is
required.

All non-standard garden areas installed by Resident must be maintained by the Resident
during occupancy and returned to their original condition prior to termination of occupancy.
This includes the installation of sod in all areas that have been altered. Any new sod must be
of the same variety and species as the surrounding area. See Paragraph 7 Section E of
Agreement for more details.

5.2 Exterior Condition/Appearance
While Landlord is responsible for all exterior repairs and maintenance, Resident is responsible
for maintaining the overall appearance of the areas around their Premises, including:

e Driveways and sidewalks will be free of oil stains, marks, and writing. Ice and snow will
be promptly removed, within designated Resident responsibility areas, as soon as
practical after a storm.

e Placement of Resident installed gardens, water fountains, birdbaths, and similar items
must be pre-approved, in writing, by Landlord.

e Resident-installed swings, trampolines, sandboxes, pools, playhouses, and similar play
equipment must be pre-approved, in writing, by Landlord before being installed. Play
equipment must be placed within the confines of the fenced back yard (when
fencing is a feature of the Premises) and behind the Premises so as not to be visible
from the front of the Premises.

Revised 30Sept2021 9



The Villages at Belvoir Resident Responsibility Guide

e Personally owned trampolines are limited to sixteen (16) feet in width and must
include netting around equipment. Trampolines should be compatible in size to
the back yard of the Premises, placed only on a flat surface, and not located where
there will be an adverse visual impact from the street or from neighbor’'s Premises.
Residents are encouraged to secure additional liability insurance, which shall be in
addition to the renter’s insurance required by Paragraph 19 of the Agreement, to
cover any injuries that may occur because of play equipment usage. All equipment
is to be kept in good repair and removed upon vacating the Premises.

o Satellite dish antennas must be pre-approved, in writing, by Landlord. Once
approved antenna will be installed on a post and not on the roof, brick, or any
other exterior building feature.

e Trees and utility poles will not be used to install dog runs, signs, hammocks,
basketball goals, or any other similar item.

e All toys, lawn equipment, and similar items must be stored out of sight in assigned
storage areas when not in use.

e No holes will be made on the exterior surface of the Premises, including brick
walls, siding, or over-hangs. Nothing will be fastened to the exterior of the
Premises, including signs, bicycle racks or hooks, plant holders or hooks, hose
racks, antennas, satellite dish antenna, basketball goals, dog runs, and other similar
items.

e |nstallation of flagpoles must be pre-approved, in writing, by Landlord and must be
installed in locations approved by Landlord.

e Trash or debris will not be allowed to accumulate or be stored in a visible location.

e Construction materials for self-help projects are to be neatly stored in an
unobtrusive location. Any self-help projects that would physically alter the exterior
or interior structure of Premises are not permitted.

o The use of any extension cords must meet current Post fire safety codes and
Occupational Safety and Health Administration (OSHA) standards.

e Exterior painting of Premises is not authorized.

e Doghouses must be pre-approved, in writing, by Landlord. Once approved,
doghouses are to be placed in an approved location within a fenced area and
must not be visible from the front of the Premises.

e In accordance with Installation guidelines, political signs are prohibited within The
Villages of Belvoir residential communities.

5.3  Fences

Residents residing in traditional housing Villages who desire to install a fence must obtain
written pre-approval from Landlord. All fences must be of the type approved by Landlord
and installed in a pre-approved location. The Resident will maintain all Resident installed
fencing. Residents are not allowed to paint, attach, or alter fencing in any way without written
pre-authorization from Landlord. Residents are required to maintain backyard fencing, to
include mowing at least one mower strip on the outside perimeter of the fence and removing
weeds, grass, and debris from around the fence. Note: Additional Resident installed fencing is
not permitted in newly constructed Villages.

5.4 Interior Maintenance

Resident shall promptly submit a maintenance request to Landlord for any repairs to be
made to the Premises or its contents, fixtures, security devices, or other equipment that
belongs to Landlord. Broken or unserviceable housing components, structural damage, water
leaks, cracked walls, and other maintenance work is to be immediately reported to the
Community Management Office. Nail hangers or screws may be used to mount pictures and
curtain rods. DO NOT use the adhesive hangers as they may damage the sheetrock or plaster
on the walls.
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5.5 Maintenance and Repair
Landlord agrees to:
e Keep common areas clean (to include the removal of leaves);
e Keep lawns mowed, trimmed, and edged during the growing season (fenced back
yards excluded);
e Provide pest control services as needed;
e Maintain fixtures, furnaces, water heaters, and appliances in good and safe working
condition; and
o Make all reasonable repairs (subject to Resident’s obligation to pay for damages for
which Resident is liable and subject to the covenants undertaken by the Resident).

Although Landlord agrees to provide the above, failure to do so will not be grounds for
Resident’s termination of the Agreement unless Resident has given written notice of the
defective condition and Landlord fails to remedy the condition within twenty-one (21) days.
Resident may not terminate the Agreement if Resident, a member of Resident’s family or
some other persons on the Premises with Resident’s consent intentionally or negligently
causes the defective condition or obstructs Landlord’s efforts to correct defect. Such defective
conditions will be repaired at Resident’s expense.

5.6 Pest Control

Fort Belvoir is located on 8,656 acres alongside the Potomac River with numerous trees and
wooded areas. The location combined with the hot, humid summers in the Washington, DC,
area makes Fort Belvoir a habitat for various insects (to include mosquitoes) and wildlife (to
include snakes). Included in this guide is a notice from the Installation on pest control
prevention.

Landlord agrees to cooperate with Installation’s pest control program. This includes, among
other things, Resident maintaining the Premises inside and out in a clean and sanitary
condition at all times. Resident shall immediately notify Landlord of the presence of pests or
vermin in the Premises or commmon areas. Residential pest control is regulated by the
Installation’s environmental office and will be undertaken only on an “as needed” basis.

Emptying and cleaning cabinets, drawers and closets, pulling furniture away from walls and
allowing exterminators to enter and treat the Premises are all preventive measures.

5.7 Plumbing

The equipment in the Premises bathrooms and kitchens shall not be used for trash disposal.
Residents shall not flush sweepings, rubbish, rags, disposable diapers, sanitary napkins,
tampons, ashes, cat litter, or other obstructive substances at any time. Do not place metal,
string, grease, coffee grounds, nutshells, glass, olive or fruit pits, potato peels, corncobs, paper,
wire, bones or non-food in disposal. Resident is responsible for any repairs or damage
resulting from the misuse of such equipment and shall reimburse Landlord for any necessary
expenses incurred in the repair of such equipment. Portable washers or dryers are prohibited,
unless approved in advance and in writing by Landlord.

5.8 Window Coverings

No aluminum foil, sheets, blankets or any other type of coverings shall be used over the
windows. Any modifications to the blinds will require a written request from the
Resident and written pre-approval from the Community Management Office.
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6. SAFETY GUIDELINES

6.1 Barbeque Grills

The use of charcoal barbecue grills and gas fired grills on decks, balconies, covered parking
areas, patios, or under any building overhang is prohibited by Landlord and the Fort Belvoir
Fire and Rescue Department. All grills must be used a minimum of twenty (20) feet from any
building structure. The storage of fuel bottles from the gas fired grills (attached or unattached)
inside any structure or on balconies is prohibited. Charcoal grills may be stored on porches;
decks, balconies, and patios provided the charcoal is completely extinguished and cold.

6.2 Smoke/Carbon Monoxide Detectors

Smoke detectors shall not be disabled, disconnected or batteries removed for any reason.
Resident shall replace smoke detector batteries and immediately report any malfunctions to
their Community Management Office. Replacement batteries are available at no cost from
the Community Management Offices. Resident will be responsible for any loss or damage
from fire, smoke, or water if that condition arises from the Resident disconnecting, damaging,
failing to replace a battery, or failing to report malfunctions to their Community Management
Office.

Landlord has provided carbon monoxide detectors (when natural gas is provided to the
Premises) and smoke detectors. The Resident agrees that they are safe and acceptable
subject to Landlord’s duty to make needed repairs upon written request submitted by
Resident. Any additional smoke detectors desired by Resident may be installed at Resident’s
expense only after prior written approval from Landlord. When installed, any such additional
items shall become the property of Landlord.

6.3 Fire Prevention

All fires must be immediately reported to the Fire Department, telephone 703.781.1800,
regardless of the size or nature of the fire, including those extinguished without Fire
Department assistance. Additionally, Resident must notify Landlord of the fire by telephone
703.619.3880 as soon as possible.

A fire extinguisher is placed in the kitchen for Resident use. Please immediately report any fire
extinguisher discharges to your Community Management Office. In Premises that have over-
the-range fire suppression systems installed, the Resident is required to report immediately
any malfunctions or discharges to their Community Management Office. All such fire
suppression systems are provided as a convenience and are in no way intended to provide any
level of safety to person or property. Unattended cooking is the number one cause of
household fires. Clogged dryer vents and overloading electrical outlets are two other
common causes of fires.

Refer to the Appendix Section of this Guide for a letter from DES on fire safety and prevention
tips and ensure that your entire family follows these preventive guidelines.

6.4 Fireplaces and Firewood

Residents with fireplaces are permitted to cut and remove wood from the designated
areas on-Post. For information, contact the Natural Resources Division, DIS, at
703.806.4007.

Additionally, Residents with fireplaces are responsible for calling in a maintenance
request to have chimneys cleaned and inspected prior to use on an annual basis.
Firewood must be stored a minimum of twenty-two (22) feet from any buildings in order
to protect homes from termite infestation.
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6.5 Portable Fire Pits and Bonfires
Bonfires are prohibited under all circumstances. Portable fire pits are permitted as long as the
following safety guidelines are followed:

e An open burning permit is required. Call the Installation fire prevention section at
703.734.6597 for an inspection of the fire pit and required equipment.

o The fire pit must be placed a minimum of thirty (30) feet from any structure.

e Placement of a fire pit under any type of overhang or under trees when it is in use
is prohibited.

e The fire pit must have a screen to prevent sparks from escaping.

e Fires must be kept small and under control at all times.

e Fire or emergency services personnel have the authority to determine that a fire
needs to be extinguished.

e During times of extreme fire hazard conditions, fire pits cannot be utilized.

e A fire extinguisher must be within reach of the fire pit area.

e A garden hose must be fully operable and readily available to extinguish fires at the
end of use and in case of spot fires.

e Reference Paragraph 6.4 of this document for wood storage guidelines.

e Construction of permanent fire pits is prohibited.

6.6 Ingress and Egress

Entrances, hallways, walks, driveways, alleyways, and lawns and other common areas shall not
be obstructed or used for any purpose other than ingress and egress. If it is necessary to block
temporarily an ingress or egress area, Residents must obtain written permission from
Landlord a minimum of 48 hours in advance.

6.7 Lock and Key Changing

Keys will be issued to all Residents age 12 and above, provided verification of ID. If additional or
replacement keys are requested or required, charges may apply and will be detailed at the time
the replacement key request is made.

6.8 Keeping Your Home Safe for Children

Included in the Appendix section of this Guide are two U.S. Consumer Product Safety
Commission (CPSC) publications that provide information on things you can do to help keep
your home safe for children. We ask that you take the time to review these publications, to
include the recommendations as they apply to window blind coverings. You will note that all
window blind coverings in your home have warning stickers or labels on them and it is
imperative that you take all necessary precautions to ensure the safety of children in all areas
within your home where window blinds are present. Please do not remove these warning
stickers or labels from the blinds as they are a very important safety reminder for your
family as well as families who will reside in the home in the future.

6.9  Security Devices

Resident will obtain written permission from Landlord before installing any additional security
devices, including additional locks. Landlord will be given keys, codes and other applicable
information regarding the operation of the device immediately upon installation. All security
devices installed by Resident must comply with all applicable federal, state, municipal, or
other governmental agency, law, code, regulation, ordinance or stature. Resident agrees to
hold Landlord harmless from action arising from the use or malfunction of any security device
installed by Resident. Security devices will be removed and the Premises restored to move in
condition at Resident’s expense upon vacating the Premises.

Important Note: Fort Belvoir Police and Fire Department personnel do not respond to
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alarms from privately installed security devices.

6.10 Safety Guidelines

Resident agrees to follow all Installation security guidelines. Resident understands that
additional protective actions implemented by Landlord, if any, are neither a guarantee nor
warranty that there will be no criminal activity. Resident agrees that personal safety and
security is the responsibility of the Resident.

Please refer to the Security Guidelines information included in the Appendix section of this
Guide for an outline of guidelines to help ensure the safety of yourself, your family, and your

property.

6.11 Care of Children
Regardless of the age the child, Residents are responsible for their dependent children at
all times.

Children seven (7) years old and younger will not be left alone for any period of time.
This includes leaving children unattended in cars, playgrounds, homes, or yards.

Youth 8-10 years old may only be left alone, adult monitored, during daylight and
early evening hours for occasional, short period of time- up to 1% hours- but noton a
regular, self-care basis, such as before and after school every day.

Youth 11-12 years old may be left in self-care that is adult monitored for up to 3 hours
but not at night or in circumstances requiring inappropriate responsibilities.

Youth 13-15 years old may be left in self-care that is adult monitored, but not overnight and
not in circumstances requiring inappropriate responsibility.

Youth 16-17 years old may be left in self-care that is adult monitored for up to 2
consecutive overnight periods but not in circumstances of inappropriate responsibility.

Refer to Fort Belvoir Policy Memorandum #37, Fort Belvoir Child Supervision Guidelines,
dated 12 August, 2016 in the Appendix, for more information regarding child supervision.

Refer to Section 8.13 of this Guide for information regarding Family Child Care in the Home.
7. UTILITIES

7.1. Utilities

Landlord will pay for utilities as listed in Box 12 of Schedule 1 of the Agreement. .The
Resident Responsibility Utility Program is an Office of the Secretary of Defense initiative that is
being implemented on military installations across the United States in privatized housing as
a means to conserve energy. All Fort Belvoir homes are metered so utility billing begins
immediately. See Paragraph 10, A of the lease agreement for more details.

For more information on this program, please refer to the Department of Defense brochure
included in the Appendix Section of this Guide.

7.2 Utility Malfunctions

Resident will be provided reasonable advance notice, whenever possible, for utility outages
due to repairs. Any inconvenience or damages caused by unexpected utility interruptions
are the responsibility of the utility provider. Please call the emergency maintenance
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request line at 703.619.3880 if you experience a loss of gas, electric, or water service.

If a power outage affects numerous Post facilities, Landlord will contact applicable Post
personnel/DPTMS as well as the utility provider to ascertain when service will be restored.
Note that the Army coordinated effort with electricity provides each Resident with an
individual account number and asks that Residents contact utility providers in addition to
Landlord for Post-wide outages. This action records the correct number of homes without
service, which in turn prioritizes response by utility provider to any outages.

7.3 Telephone, Cable Television, and Internet Service

Telephone, cable television, and Internet service are provided by Verizon. If Landlord enters
into an exclusive agreement for telephone, cable television, or internet service, Residents will
be required to use the exclusive provider within the terms of the exclusive contract.

7.4 Energy Conservation

The Village at Belvoir participates in energy conservation practices. Please refer to the
Appendix Section of this document for tips on reducing energy consumption in your
Premises.

8. PROPERTY POLICIES

Family Housing on Fort Belvoir is provided as a privilege to military members and their
families. Landlord is not obligated to provide housing to any service member. Occupancy
may be terminated, with the concurrence of the Garrison Commander, if the privilege is
abused by any Resident.

8.1 Access to Premises

Except in the event of emergencies, for all scheduled Preventative Maintenance, unit
inspections or other needs to access the Premises, advance notice will be given to the
Resident by the Landlord. Routine Maintenance Repairs are responded to during normal
business hours. See Paragraph 6  “Entry onto Premises” of the Lease Agreement for more
details.

8.2  Animal Control
General animal control is provided by the Installation. The telephone number for animal
control is 703.806.3109.

Fort Belvoir has wooded areas that are home to many native creatures. In the unfortunate
circumstance where you may come across a deceased animal, we ask that you immediately
report the location of the deceased animal to our 24-hour maintenance service line at
703.619.3880. The Villages at Belvoir will arrange for the proper disposal of the animal, to
include ensuring that it is delivered to the Veterinary Clinic here on Post for proper analysis as
required by State law.

8.3 Automobiles, Motorcycles, and Other Motor Vehicles

Resident agrees to abide by parking and vehicle regulations and to require guests to abide by
all vehicle and parking regulations. Inoperable or unsightly cars, motorcycles and other motor
vehicles (cars with flat tires, broken windows, etc.) are not permitted in or around any
Premises. Any such vehicles as well as any vehicles that are improperly parked, have expired
license plates, expired inspection stickers, or are unlicensed or not registered properly may be
towed away at the vehicle owner's expense.
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The Provost Marshal’s Office will be notified of any vehicles in violation of Installation policy
and will authorize the towing of the vehicle at the owner's expense. Residents are asked not
to repair or clean any vehicle on the property, to include performing oil changes, emptying
vehicle trash (including ashtrays) onto the ground or in parking lots.

8.4  Trailers, Recreational Vehicles and PODS/Portable Storage Units

The Installation maintains a storage lot for recreational vehicles and equipment on the
Installation. Arrangements for storage can be coordinated with the operators of the vehicle
storage lot. Travel trailers, motor coaches, cargo trailers, camper bodies, camper trailers,
commercial vehicles, tractor trailers, boats, personal watercraft, boat/pwc trailers, and
horse/livestock trailers may not be parked or stored on the street, in garages, driveways, yards,
alleyways, carports, or residential parking lots.

Recreational vehicles may be parked in the housing area for the purpose of loading and
unloading only for up to 24 hours. Trailers and/or recreational vehicles parked for more than
24 hours in a housing area will be brought to the attention of the Provost Marshals Office for
enforcement of Post policy.

PODS/Portable Storage Units that are no larger than size of driveway pad are allowed on site
for a maximum of 24 hours subject to the following restrictions:

® Must be parked in driveway and not on grass, street or other common areas
e Placement cannot obstruct the flow of traffic

8.5 Basketball Backboards and Soccer/Hockey Goals

All portable recreation equipment must be used in approved safe areas that do not threaten
to damage houses, ancillary structures or grounds, and that do not create a nuisance or affect
the quiet enjoyment of neighbors. All equipment, including basketball, hockey and soccer
goals, and related equipment must be stored out of sight after use. Storage is not permitted
on the streets, sidewalks, driveways, common areas, alleyways, front yards, or medians. No
court markings are to be painted on to the ground or playing surface. All equipment must be
Mmaintained in good condition at all times or will be subject to removal.

Basketball backboards cannot be attached to any housing structures such as homes, garages,
utility poles, fences or trees; nor can they be affixed to permanent or semi-permanent
freestanding poles.

Residents are encouraged to use the basketball courts and playing fields that are provided
throughout the housing areas and in the community recreation centers.

8.6 Changes in Resident Status
The Agreement will be terminated in accordance with the terms listed below:

e |f the Resident dies, eligible dependents may continue to occupy the Premises at
the discretion of the Landlord for up to 365 days, subject to the surviving spouse or
guardian executing a new Agreement, agreeing to pay rent and be responsible for
all of the terms and conditions contained in the Agreement. The surviving spouse
or guardian may terminate the Agreement at any time during the term of the
Agreement by giving five (5) days written notice. Immediate notice of any such
change in eligibility status is required.

e |f Resident is honorably discharged/retires from military service, the Resident and
eligible dependents may, at the discretion of Landlord, continue to occupy the
Premises for up to sixty (60) days. Resident agrees to pay rent and be responsible
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for all of the terms and conditions contained in the Agreement. The Resident is
required to provide immediate notice of any such change in eligibility status.
Resident must vacate quarters within ten (10) working days if discharged from
military service under other than honorable conditions.

e |[f the dependent or marital status of Resident changes, Resident is required to
immediately notify Landlord of any such change in eligibility status. If Resident
becomes ineligible for family housing, the Resident and eligible dependents may,
at the discretion of Landlord, continue to occupy the Premises for up to thirty (30)
days. The Resident is required to provide immediate notice of any such change in
eligibility status.

If Resident does not immediately notify Landlord of any change in eligibility status, Resident is
liable for paying the full Fort Belvoir with dependent BAH, calculated from the time the
Resident became ineligible until such time as the Premises is vacated.

8.7 Dispute Resolution Process and Exceptions to Policy

All Exception to Policy requests are to first be submitted in writing to your Community
Management Office for resolution. The signed Agreement and Resident Responsibility Guide
will be reviewed to determine policy relative to dispute/request. The Community Manager will
respond to Resident in a prompt manner. If Community Manager does not resolve concern to
the satisfaction of the Resident, the Resident may then submit the concern/request in writing
to the Community Director who will review along with Community Manager's previous
response and will provide Resident with a response. If Community Director does not resolve
concern to the satisfaction of Resident, the Resident may then take the concern to the
Residential Communities Liaison Office (RCLO) for resolution.

A copy of the policies for dispute resolution and requests for exception to policy are available
at each Community Management Office.

As a valued resident of our community, your concerns are very important to us. If you have a
concern or wish to dispute any matter relating to the Lease, we have made the following two-
step preliminary dispute resolution process available to you so that your concerns are elevated
quickly, and to the appropriate staff members, in order to help ensure a timely response to
your concerns. To afford us an opportunity to thoroughly evaluate and address your concerns
as quickly as possible, any complaint or dispute must initially be submitted to us using the
following two-step process:

(1) Submit a complaint in writing to the Community Director: To initiate the preliminary
dispute resolution process, you must:

(i) Prepare and submit a written complaint, using the Owner approved form, to your
Community Director describing in detail the complaint, providing adequate
supporting information and documentation (i.e,, complete written description of
the issue, photos, invoices, estimates, etc.), and detailing what specific steps we
might be able to take to address your concerns. This form is available by request
from your Community Director.

(i) Cooperate with us as we investigate your concerns, which may include, without
limitation, providing us with prompt access to your Premises for inspection or
repairs, providing additional documentation, or answering questions about your
complaint.

(iii) Allow your Community Director up to five business days from the receipt of your
written complaint to fully evaluate your concerns and respond to your complaint.

Revised 30Sept2021 17



The Villages at Belvoir Resident Responsibility Guide

(2) Elevate your complaint to the Regional Representative: If you are not satisfied with
your Community Director’s response to your complaint, you must:

(i) Make a written request to your Community Director that your complaint be
elevated to the Regional Representative.

(ii) Cooperate with us on any additional reasonable requests to allow the Regional
Representative an opportunity to thoroughly investigate your complaint so we
may attempt to adequately address and resolve it to your satisfaction.

(iii) Allow the Regional Representative up to ten business days from the receipt of
your written request to review, evaluate and respond to your complaint.

If this two-step preliminary dispute resolution process does not resolve the dispute to your
satisfaction, you have the right to utilize the informal dispute resolution process made
available through the MHO. You should first attempt to resolve your dispute through the two-
step preliminary dispute resolution process outlined above before pursuing the informal
dispute resolution process through the MHO. If your dispute, as reviewed under this two-step
preliminary dispute resolution process and the informal dispute resolution process made
available through the MHO, does not adequately resolve the dispute to your satisfaction, you
have the right to pursue your complaint through the formal dispute resolution process as
more particularly outlined in the Universal Lease, which will be provided upon request.

8.8. Deliveries

Commercial deliveries may be accepted on behalf of Residents by Community Management
Office personnel, space permitting. If accepted, each delivery will be recorded. Residents
picking up the package from Community Management Office must sign for each package.
Packages retrieved by persons other than the addressee require written permission from the
addressee. Landlord is not responsible for packages that are delivered to the Community
Management Office.

8.9 Eviction/Involuntary Termination of Agreement

The Fort Belvoir Garrison Commander will be the approving authority on all involuntary
terminations for misconduct or violations of RRG requirements by military members, family
members, and guests. Landlord may recommend termination of the Agreement and eviction
of the Resident to the Garrison Commander in accordance with state and local law for
violations of the Agreement or RRG requirements that:

e Affect or threaten to affect the health or safety of other Residents in the
community;

e Results in significant damage to the housing unit or units, or

e Substantially interferes with the right to quiet enjoyment of other Residents in the
community.

See Paragraph Section 10.H of Agreement for more details.

8.10 Extended Absence

Residents are required to notify the appropriate Community Management Office, in writing,
whenever the Premises will be unoccupied for a period of seven (7) days or more (e.g.,
vacations, TDY, etc.) and to provide emergency contact information. Residents also need to
report to the Provost Marshal Office and make a written request for periodic security checks
under their Housewatch Program.
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8.11 Emergency Access

In the event of an emergency, death or illness involving a Resident, Landlord will give access to
the Premises, or release the Resident’s possessions only to persons listed as additional
occupants on the Agreement unless directed otherwise by a court of competent jurisdiction.
All others requesting the above must submit a written authorization from the Resident or
from a duly authorized, legally designated representative (i.e., current, valid Power of Attorney).

8.12 Failure to Repair

Where Landlord has a duty to repair or remedy a condition that materially affects the physical
health or safety of a Resident, the Resident may not terminate the Agreement, withhold rent,
offset rent against needed repairs, or pursue judicial remedies unless all of the following
procedures have been followed:

(i) The Resident has given Landlord prior written notice to repair or remedy a
condition which materially affects the physical health or safety of an ordinary
Resident;

(ii) The Landlord has had a reasonable time to repair or remedy the condition,
considering the nature of the problem and the reasonable availability of
materials, labor and utilities from the utility provider;

(iii)  The Landlord has not made a diligent effort to repair or remedy the condition;

(iv) Resident has given subsequent written notice to Landlord stating that the
Resident intends to terminate the Agreement, complete the repair and deduct
charges from rent, or pursue judicial remedies in the event the condition is not
repaired or remedied; and

(v) The Resident is not delinquent in the payment of rent when both notices under
(i) and (iv) were given.

8.13 Family Child Care in the Home

In accordance with Landlord regulations, Premises may be used as an authorized Family Child
Care (FCC) home. Department of Defense and Army regulations and Landlord policy require
Residents who provide childcare in their home for more than ten (10) childcare hours per
week on a regular basis to become a certified FCC provider. Residents must contact the Fort
Belvoir Child and Youth Services Office in order to apply for FCC certification and approval.
Only those Residents who have successfully completed the FCC requirements are eligible to
function as a Family Child Care Home in The Villages at Belvoir communities. Residents
providing FCC in their homes agree to hold Landlord harmless against action arising from the
use of their Premises as a FCC facility. The cost of adding or removing any equipment or
service required to use the home as a FCC facility is the responsibility of the Resident. Any
equipment added to the Premises must be removed before termination of occupancy and
restored to original condition.

8.14 Guests and Visitors

Residents are allowed to have non-immediate family and unrelated guests in the Premises for
up to thirty (30)  days during any one-year period. Resident must complete and submit a
Bona Fide Guest Form and obtain written approval from their Community Management
Office for any guests staying longer than thirty (30) days.

8.15 Holiday Decorations/Outside Lighting

Underwriters Laboratories (UL) approved and factory listed for outside use exterior decorative
lighting may be temporarily placed in areas no higher than the edge of the roof gutter. All
exterior lighting must be “GFI” protected. Fire safety is of the utmost concern so all Residents
are reminded that Premises have limited amp circuits and care must be taken to prevent
overloading. As such, running electric cords through windows and doors, or across heating
ducts or vent systems, is strictly prohibited.
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Holiday decorations can be placed no higher than the edge of the roof gutter. Plastic clip-on
hooks may be commercially obtained and used to attach decorative lighting, garlands, and so
forth. The use of staples, nails, screws, or other mechanical fasteners to attach decorations or
lighting to the Premises and associated structures is prohibited. Attachment of anything to
vinyl siding is prohibited. Additionally, electrical decorations must be unplugged when
Premises is unoccupied.

Holiday lighting may be erected between Thanksgiving and 10 January. Outside decorative
lights are to be turned off no later than midnight, except on Christmas Eve and New Year's
Eve, when they are allowed to remain on overnight. Outside lights are not authorized during
daylight hours.

Decorative lighting for other occasions such as Halloween is authorized but cannot be put up
earlier than one month prior to the occasion and must be removed no later than one week
following the holiday.

8.16 Home Businesses

The Premises is to be used for residential use only, with exceptions permitted solely upon
written approval of Owner. See Section 8.13 for information regarding Family Child Care in the
home. Any Resident determined to be operating a business in their home will be deemed in
default of the Agreement.

8.17 Metal Detectors

The use of metal detecting equipment is prohibited on all Installation property unless prior
permission is obtained from the Fort Belvoir Department of Public Works, Environmental and
Natural Resources Division.

8.18 Name Signs

Residents living in Belvoir Village may request to have a name placard that displays the rank
and last name of the Resident placed on the front of Premises. If requested, name placards
are provided by Landlord at no cost to the Resident. New and existing Residents of Belvoir
Village who are promoted should contact their Community Management Office to request
new name placards.

8.19 Noise/Quiet Hours

Quiet hours are observed and in force between the hours of 2200 and 0800 (10:00 p.m. to
8:00 a.m.) Sunday through Thursday and between the hours of 0001 and 0800 (12:01 a.m. to
8:00 a.m.) on Friday and Saturday. Outside of established quiet hours, Residents are required
to maintain the volume of voices, stereos, televisions, and musical devices within and outside
of their Premises at a reasonable level. Please be considerate of your neighbors since other
Residents may have non-standard working hours or situations that can be adversely affected
by noise emanating from outside their Premises. Noisy or disorderly conduct will not be
tolerated at any time.

8.20 Parking

Parking is permitted only on paved surfaces in designated parking areas. Parking on lawns,
planted areas, sidewalks, and patios is strictly prohibited. Garages are to be used for their
primary reason: parking of vehicles - not living or storage. At all times, the Resident is
required to maintain enough space in their garage for the appropriate number of non-
recreational street legal vehicles to be parked. Residents are required to review and comply
with all current Parking Policy requirements.
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8.21

Pet Policy

The following encompasses the pet policy in effect for all residents of The Villages at Belvoir:

1.

2.
3.

10.

11.

12.

Pets are privately owned, domesticated animals living in Premises. Acceptable pets
include dogs, cats, fish, guinea pigs, hamsters, and birds.
No more than three (3) pets per Premises are allowed.
A Pet Deposit equal to $250 per pet is required at time of Agreement signing in certified
funds (money order or cashier’s check only). The Pet Deposit is not a limit of Resident’s
liability for damages, cleaning, deodorizing, flea treatment(s), replacement and/or
personal injuries as herein further specified. FBRC will refund the Pet Deposit(s) within
30 days of Resident vacating the Premises provided there is no damage to the Premises.
The Resident’s liability applies to carpets, doors, walls, drapes, window screens, furniture,
appliances, and any other part of the Premises, landscaping, or other improvements to
FBRC property. Resident shall be liable for the entire amount of any injury to the person
or property of others caused by such pet.
Carpet will be inspected upon move out for pet stains using multiple methods to
determine if damage is present, including inspecting underneath the carpet.
All pets must be registered at the Fort Belvoir Veterinarian Treatment Facility within five
(5) working days of occupying a home or acquiring a pet. Pet owners must provide
Landlord with verification of appropriate immunization along with the
completed/executed Pet Registration Form. A photo of each pet must accompany the
Pet Registration Form.
Residents with pets must sign a separate Pet Addendum with their Community
Management Office as part of the Agreement.
If the Resident or any guest violates any term of the Pet Policy as described here and in
the Resident Responsibility Guide and in the Pet Addendum, the Resident will be
subject to the remedies provided in the Agreement.
All Residents must comply with all applicable state, federal, and local laws as well as all
installation specific requirements associated with the ownership, registration, control,
and vaccination of pets.
Residents may not board in privatized housing any dog of a breed (including mixed
breed) that is deemed “aggressive or potentially aggressive” unless the dog is a certified
military working dog that is being boarded by its handler/trainer. For purposes of this
policy, aggressive or potentially aggressive breeds of dogs are defined as Pit Bulls
(American Staffordshire Bull Terriers or English Staffordshire Bull Terriers), Rottweilers,
Doberman Pinschers, Chow Chow, and wolf hybrids. Prohibition also extends to other
dogs that demonstrate a propensity for dominant or aggressive behavior as indicated by
any of the following types of conduct:

a. Unprovoked barking, growling, or snarling at people approaching the animal

b. Aggressively running along fence lines when people are present

C. Biting or scratching people

d. Escaping confinement or restriction to chase people
Residents may not board in privatized housing exotic animals such as, but not limited
to, reptiles, rodents (other than hamsters and guinea pigs), ferrets, hedgehogs, skunks,
rats, raccoons, squirrels, potbellied pigs, monkeys, arachnids, or any farm animal.
Pets must be on a leash at all times when outside the fenced area of a Premises. Pets
cannot be tied or staked outside of the home. Residents who walk their pets must carry
a plastic bag or other appropriate container to retrieve and dispose of any droppings.
No fish aquariums larger than 20 gallons are permitted.
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Landlord also maintains the authority to:

1. Determine additional requirements for tenant liability insurance

2. Terminate Resident Occupancy Agreement for failure to remove aggressive or unruly
pets

3. Assess additional charges for damages

4. Grant exceptions to the Pet Policy, after validation from HQDA that the exception does
not conflict with existing Army policy for installations.

Note: Service Animals and Assistance Animals that are subject to the Americans with
Disabilities Act and the Fair Housing Act may be exempt from the definition of “pet” as that
term is used herein. Upon receipt of an appropriate request, a reasonable accommodation
shall be made with regard to service animals and assistance animals.

8.22 Pools

Personally owned wading pools up to 18 inches in depth and eight (8) feet in diameter may be
placed in the back yard within the confines of the fence (when fencing is a feature of the
Premises). Pools should not be visible from the front of the Premises and placed on a flat
surface. Residents are encouraged to secure additional liability insurance, which shall be in
addition to the renter’s insurance required by Paragraph 19 of the Agreement, to cover any
injuries that may occur as a result of pool usage. All equipment is to be kept in good repair
and removed upon vacating the Premises.

Resident is responsible for ensuring that children utilizing the pool are closely supervised by an
adult, and for ensuring that pools are emptied and properly stored daily. For health and safety
reasons, it is recommended that chlorine tablets be added to the water in pools. Any damage
to grass areas will be repaired at Resident’s expense.

8.23 Prohibited Conduct/Weapons
All of the following are considered breach of the Agreement and may result in eviction.

Possessing a weapon prohibited by law;

Discharging a firearm within the community;

Displaying a firearm in the common areas in a way that may alarm others;
Possession or sale of illegal drugs;

Disposing of hazardous chemicals in a manner contrary to local ordinance;
Harassing or discriminatory acts; and

Disturbing the rights or comfort of others

All personally owned firearms and weapons must be registered with the Provost Marshals
Office and stored in accordance with all applicable regulations. This includes BB guns,
paintball guns, pistols, rifles, bows or any other weapon or firearm.

Legal weapons and firearms may be stored in the Premises as long as they are locked, to
include trigger locks, and stored out of the reach of children. Ammunition must be stored in a
separate location from the firearm. No loaded firearms are allowed on the Fort Belvoir
Installation unless the owner is an active, full-time member of a local, state, or federal law
enforcement agency or military service member and is authorized to carry the weapon during
the normal course of their duties.
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8.24 Reimbursement for Damages

Resident shall promptly reimburse Landlord for any loss, property damage, or costs of repairs
or service to the Premises caused by negligence or by improper use by Resident, occupants,
visitor or guest, unless Resident has properly made repairs pursuant to requirements or
permissions set forth in the Agreement. Such reimbursement is due at the time Landlord
makes demand. Landlord’s failure or delay in demanding any sums due by Resident shall not
be deemed a waiver.

Landlord may require advance payment of repairs for which Resident is liable. All payments
are to be made by cashier’'s check or money order and delivered to the Community
Management Office.

8.25 Resident Services and Facilities

Landlord may provide various services, equipment, and facilities for Resident’s use, which may
include, but are not limited to pools, spas, fitness center facilities, business centers, sporting
equipment, playground equipment, and jogging/bike paths. Use of any service or facility is
subject to the restrictions described in the rules, regulations or instructions provided at the
facility. Resident agrees to use the equipment or facility in a prudent manner that is not
offensive or dangerous, and in a manner that complies with policies established by Landlord
or its representatives. Landlord retains the right to deny use or access to any Resident,
occupant, visitor, or guest who, in Landlord’s opinion, fails to read and follow instructions or
fails to comply with the rules or with any of the requirements.

8.26 Satellite Dishes

The installation of satellite dish systems must be pre-approved, in writing, by Landlord before
installation. Satellite dish should be located behind or to the side of the Premises on a
freestanding pole. Satellite dishes cannot be attached to any Premises structures such as
homes, garages, utility poles, fences, or trees. Satellite dishes cannot be installed in the front
yard of any Premises. Landlord reserves the right to use landscaping or other screening
Mmaterials in the event that satellite equipment is visible from the street. The maximum
permissible size of a satellite dish is 18 inches. Any lines/cables from the satellite dish to the
Premises must be underground. A digging permit is required and Miss Utility must be called
at 1-800-552-7001 a minimum of 48 hours before digging.

8.27 Self-Help Center

All repairs and maintenance are handled by your Community Management Office personnel.
However, for Resident convenience, we offer a centralized Self-Help Center located in our
Mmain post maintenance facility at 6034 16th Street (Building 1108). The Center is open Monday
through Friday from 8:30 a.m. until 4:30 p.m.

The following self-help items are available to all residents at the Self-Help Center:

o Air filters

e light bulbs for appliances, bedrooms, hallways, and bathrooms (please note that
you must bring the burned-out bulb for exchange and recycle)

e Touch-up paint along with a foam brush

e Grass seed (single two-quart bag)

® Ice melt (in season)
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To get to the Self-Help Center from the Family Housing Welcome Center located on 12th
Street:

Turn left onto Gunston Road

Turn right onto 16th Street

Cross over Theote Road at the stop sign

Continue straight to The Villages at Belvoir Maintenance Building located on your
right (Building 1108)

8.28 Skateboarding

For everyone's safety, skateboarding is only authorized on sidewalks in residential areas and in
the skate park at Youth Services. Residents are encouraged to secure additional liability
insurance, which shall be in addition to the renter’s insurance required by Paragraph 19 of the
Agreement, to cover any injuries that may occur as a result of skateboarding. The use of
appropriate safety and protective equipment is required. Important Note: Skateboarding is
not permitted on any brick pathways, including the Welcome Center and the Community
Management Office walkways.

8.29 Soliciting

For Residents peaceful enjoyment of their Premises, Landlord does not allow solicitors in
residential areas. Landlord will consider individual waiver requests from the Garrison
Commander to allow special solicitations. If approved, solicitors must have, in their
possession, a copy of the written authorization from the Garrison Commander.

Residents are asked to request that unauthorized solicitors leave residential community
grounds immediately and then notify the Community Management Office of their presence.

8.30 Speed Limit

Speed limits within The Villages at Belvoir are regulated by the Provost Marshal’s Office and,
unless otherwise posted, are normally limited to 15 miles per hour. Residents observing
violations of posted speed limits should report violations to the Provost Marshals Office at
703.806.3104.

8.31 Storage Sheds

Residents residing in traditional Villages only may submit a request for a storage shed to their
Community Management Office. Landlord, at its option, may allow standard storage sheds for
the Resident’'s temporary use. No other sheds may be used in the residential areas. Only
sheds pre-approved by Landlord are allowed and all sheds must be purchased by the
Resident. Sheds may only be placed in an approved location and must not be visible from the
front of the Premises. Resident shall not store food of any type, including pet food, birdseed,
or any other material that may attract animals, rodents, or pests in the storage sheds.
Residents are responsible for removing the shed and reseeding the area prior to vacating the
Premises.

8.32 Tents and Awnings

Erection of tents is authorized only for the temporary use of children and for family camping in
backyards. Running electric extension cords from the Premises to the tent for the purpose of
providing electrical power is strictly prohibited. Shade awnings should be freestanding and not
attached to any structure of the Premises, including the fence, siding, or garage.

Awnings must be confined to the backyard and not visible from the street.
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8.33 Waterbeds

Waterbeds are not authorized in Premises except for medical reasons. All exceptions must be
pre-approved in writing by Landlord. If approved, waterbed location is limited to the first floor
of the Premises.

8.34 Yard Sales

Individual yard sales held by Residents are not allowed. Community-wide yard sales,
coordinated and marketed by Landlord, will be held a minimum of twice each year, usually in
the spring and fall.

9. CHANGES TO RESIDENT RESPONSIBILITY GUIDE

9.1 Changes to the Resident Responsibility Guide

It may become nhecessary from time to time to change existing rules and/or adopt new rules. If
a rule changes or additions are required, 30-day written notice of such changes and/or
adoptions will be delivered to Residents. Resident agrees that, by remaining in their Premises,
they agree to adhere to such changes and/or adoptions.

9.2 No Oral Agreements

No oral agreements may be entered into and the Resident Responsibility Guide cannot be
modified unless by written amendment or Addendum. This is the entire Resident
Responsibility Guide. The Resident Responsibility Guide and its supporting documents are
intended to comply with all applicable provisions of the Commonwealth of Virginia's Landlord
Tenant laws. The Resident Responsibility Guide shall be construed in accordance with such
Law and the other applicable laws of the Commonwealth of Virginia and all obligations
hereunder are to be performed in Fairfax County, Virginia, in which the Premises are located.
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Heww is my Conservation Statement calculated?
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DID YOU KNOW?

Helngaration
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How We Use Energy in Our Homes
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Gain Some Perspective

YOUWILL EAVE ENOUGH ENEROY TO,.. & 1000 PEGPLE JOINED YOU...
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Want to Find Out More?
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~ CONSERVICE

Military Solutions | Customer Service

Questions about your utility bill?

MILITARY SOLUTIONS

Toll Free Live Customer Service: | 1.566.947.7379

Customer Service Hours: |

Customer Service Hours: | 8 a.m. to 9 p.m. Eastern Time
24 Hour Payment Line B77.258.4977

COMNTALT US

Email: | service@Pconservice.com

Website : wiww_militaryutilities.com

Quick Reference Guide to Military Utilities Website

1: Login at www.militaryutilites.com
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How to

Contact Information

Read Your Statement
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Uility Explanations
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Graphical View of Uity Usage Compared to
Ayerage Uzage Bazeline
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Once logged in, you'll see the following screen:

CONERVICE —===
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Fmpmande choukd g eetr de
Cnrmarsics

PO, Basl 4718

1. | View up to the minute account information including charges and balances

2. | 3o Green— sign up to receive your bills elactronically

3. | Learn how your utility bills are calculated

4. | Make payments online

5. | View PDF bifl image

B, | Sign up for auto-pay

7. | Change yvour rebate accrual options



MILITARY SOLUTIONS

Daily Reads — If Applicable Click on “Your Account History” to review daily usage trends.
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CONSERVICE | avror

military solutions S

When you sign up for automatic payments, not only will your balance be
paid on its due date automatically each month, but you will also receive
any rebates electronically, rather than waiting for a check in the mail.

Simply visit www.militaryutilities.com AN FRYIET
Lexey inewith your account mumber g5 your user name and 2 et o i i
the web pin on your bill as vour password.

=

P! b 37 30

Cnee legoed i, locale the shaded box on the right side
of the screen that says "sign up for auta L pavments” as
paciured. You will be Laken 1o a page whiere You can enber
your bank accoun| information and sel up dulopdy,

or

Send a voided check with your payment stub
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JOHN DOE Four paymaent should be made et 1o
123 ABC STREET CONSERMICE
ANYTOWN, LISA P.0. BOX 4718

LOGAN UT 047354718
LB R arU L LR e | T (R TN L U
st Lo erwall aned have my monthly peyments aubo metacaby dedided Taim e sccaunt a0 nmy endesed duwck. Tou mdst indadea voided dhed and

wisik s ity it es.com for bems of use. Signing on the ine will onfim ennl ment far
e ¥ I

Check the box at the bottorm of your utliity bill and sign on the X 5end 1o Consanvice with a voided
check,

Rebates are deposited into your bank account  «  Avoid late fees and processing fees
Mo more waiting for a rebate check inthe mail - Convenient, reliable, and easy
« |f you have a balance, it will be paid on time = Sign up for automatic payments today!

ww.militaryutilities.com | service@conservice.com | B65-947-7379



CONSERVATIONTIPS

from Conservice

'—' save
C‘ water:

Lvery time you wse cold water instead of hat,
WL SAVE BNEgY and maoney,

Adripping faucet is maore than annaying... it's
expensive. Report leaky faucels to save on
wour water bill.

L zaks inside the toilet can waste up to 200
gallons of water a day. Toiler leaks can be
detected by adding a few drops of focd
colaring to water in the toilet tank. If the
colored water appears in the bowl, the toilet
is leaking.

Lo not let the faucet flove while brushing wour
teeth, Use a glass of water for ringing testh,

Take showers instead of baths to save about,
1000 gallans per maonth,

Wit until your dishwasher is full before using
it,

WA until vou Rave a full load of laundry
zefore running the machine o save both
weater and enargy.

Refrigerate a batte of drinking water instead
of letting a faucet flow until the water s cold
enough o drink.

Cut down on the amount of rinsing yau do
before loading the dishwasher. Most modern
dishwashers do an excellent job of ceaning
dishes, pots, and pans all by themselves,

Lon' let the faucet run while you clean
vegetables Rinse tham in a Alled sink or pan.
Ihis can save 150 to 250 gallons a menth,

& S
'. \’
Sawye electricity by plugding electronics into a

power strip that cam be turned off when your
electronics are not in use,

save
energy:

Uriplug cell phone chargers and appliarces
when nat in use.

Use smaller lamps owver work areas so work can
be dione withaut lighting the whele raam.

YWhenusing a clothes drver, wait Until you have a
full loadl,

Clean the Hnt filter thoroughly after each foaz, A
clogged filter restricts the flow of air and reduces
the performance of the dryer.

Turnyour computer off wher not in use. Maost
experts agree that TUming your computer on
and afl will have no significant effect on their
operation or life.

Use a laptop. A typical desktop computer
consumes about 10 times the pawer as mast
200D CompuUTats,

Set your thermostats at 78°F In the summer and
&84 F in the winter and leave them there. You
can immediately realize 3 3% to 5% decrease
irenengy use for every degree you adjust the
Lhermostal.

Ir the winker, open curtains and shades (o lel the
suUn warm your home naturally,

[Zuring the winter dress warmly, even indoors,
['his weill alloww yon 1o set your thermostat a few
degrees lower and still stay comfortable,

Avold using appllances that glve off 2 lot of heat
during hot surmrmer days.

CONSERVICE

utility management & billing
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MILITARY SOLUTIONS

Understanding Electricity

Ta calculate kilowatt usage: (Wattage x hours used par day) / 1000 = Daily kilowsatt-hour (kWh) consumption

Do you know how much electricity our appliances use?

Appliance Watts Hours Used  kWh [/ day Monthly oc f kWh

Refrigerator - Frost Free 16 CF 725 24 17.4 522 552,20
Coffee Maker From 200 2 1.8 54 55.40
Coffee Maker Ta 1200 2 2.4 72 57.20
Blender 300 1 0.3 9 50.90

Garbage Dispasal 420 1 0.4% 14 51.35
Dishwasher From™* 1200 1 12 36 53.60
Dishwasher To 2400 1 2.4 72 57.20
Microwave Oven From 750 1 a.75 23 52.25
Microwave Cven Ta 1100 i 11 33 53.30
Teaster From 200 1 0.8 24 5240

Toaster To 1400 1 14 42 54.20

Toaster oven 1225 ik 1.225 37 5368

In the Laundry Room

Clathes Wosher From 350 2 0.7 21 5210
Ciothes Washer To 500 2 I 30 53.00
Cilothes Dryer From 1800 z 36 108 510.80
Clothes Dryer To S000 2 10 300 530,00

Aguarium From** 50 24 12 35 £3.60
Aguarium Te 1210 24 20,04 871 58712

Clock Radia 10 24 0.24 7 %0.72

Hair dryer From 1200 i 12 35 53.60

Halr dryer To 1875 I 1.875 56 55.63

Portoble Heoter From 750 4 3 a0 59.00
Fartobie Heater To 1500 4 & 13a L18.00

Clothes iron From 1000 1 I 3a £3.00

Clothes Iron To 1200 i 1.8 54 S5.40

Rodio (steric) From 70 1 0.07 2 s0.21

Rodia (steria) To 400 1 0.4 12 5120
Garage Door Opener 150 1 0.35 11 51.05
Dehumidifier Ja5 2 6.28 188 518.84

Single Electric Blanket &0 2 0.48 14 5L.44



CONSERVICE —

MILITAEY SOLUTIONS =

Understanding Electricity

To calculate kilowatt usage: (Wattage x hours usad per day) / 1000 = Daily kilowatt-hour (kWh) consumption

Do you know how much electricity our appliances use?

Appllance Hours Used  kWh .f day  Monthly A0c / KWh
Double Electric Blanket 100 24 52,40
_
Ceiling Fram g 0.52 ia #1568
Ceiling To 1?5 & 14 42 54.20
Table Fan Fram 10 1 0.01 o s0.03
Table Fan To 25 1 0.025 1 S0.08
Window Fram 55 & 0.44 13 51:32
Window To 250 b 2 650 56.00
Furnace 750 8 [ 180 S18.00
Whele hause Fram zdﬂ 8 ¥ 5'2 5&“ 55.76
Whole house Ta & S18.00
Televisions
19" Eram 65 g 0.52 15 51.56
19" To 110 5 0.558 28 5264
a7 113 8 0,504 27 527
3g" 133 2 1.064 32 53.19
53"-51" Projection 170 2 1.36 41 54.08
Flat Screen 120 g .96 29 52,88
42" Plasma 270 2 2.16 ES S6.48
42" LCD 2 5422
Sattelite Dish 2 D.24 T 50.72
\YCR Fram 1? 3 0.051 2 50,15
VLR To 21 3 0.063 2 5019
DWVD Fram 20 3 0.08 2 L0158
DV To 25 El 0,075 2 50.23
Original Xbox 20 4 0.32 10 S0.8E
“box 360 1&80 . 1 0.64 19 £1.82
Playstation 2 45 4 0.18 5 50.54
Flaystation 3 194 4 0.776 23 52.33
Wi 18 4 0.072 2 40.22



_ CONSERVICE ___ ———

Understanding Electricity

To calculate kilowatt usage: (Wattage » hours used per day) / 1000 = Daily kilowatt-hour (kWh) censumpticon

Do you know how much electricity our appliances use?

Appliance Watts Hours Used  KWh [ day Monthly Q0 f kKWh

Veocuum Cleaner From 1000 1 i 30 53.00

Vecuum Cleaner To 1440 1 144 43 54.32
Water Heater (40 gallen) From 4500 3 13.5 405 540.50
Water Heater {40 gallen) To 5500 3 165 435 545.50
Water Pump (deep weall] Fram 250 24 & 180 S18.00
Water Fump (deep welll To 1100 24 26.4 732 578.20
Water Bed (w/heater) Fram 12a & 055 29 5288
Water Bed [w/heater) To 380 8 3.04 91 8912

In the Office

CPU Awake 120 i 0.36 11 51.08

CPU Asleep 30 21 0.63 19 51.89

Laptop 50 3 0.15 5 50,45

Copler 1265 i 1.265 38 53.80

Fax Machine 45 i 0.045 1 50.14

Printer 650 1 0,66 20 51398

*using the dirying feafure greatly increases energy consumplion
"y ‘-I'l.’?l'rl-'?'l,il with 5 gaion tonk
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Even when household appliances are
turned off, most are still using electriclty.
These devices, known as vampire
electronics, use standby power when
turned off, The average home has aboul 20
vamplre electronics. A Cornell University
study found the average household will
spend $2(0) a vear for standby power ..
that’s about a months worth of electricity
for most homes,

In some circumstances standby power
provides useful functions such as remote
control, clock displays, and timers but
in other cases its simply wasted power.

In addition to commaon home office and
home electronics equipment, chargers for
mobile phones, iPods, laptops, and power
tools suck energy from vour home when
they are plugged into an outlet, even if
they are not charging,

WHAT CAN YOU DO?

It's easy Lo become a vampire slayer.
Simply kill the power to devices when they
are not 1o use. An easy way to do so lsto
Plug polential vampires into a power strip
which can be turned off at the flip of 2
switch, Or simply unplug the devices when
noel in use. Parchasing and wsing smarl
powier strips can make it even easier to cut
power to peripheral devices that conswme
power.
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GENERAL HOME TIPS

COOLING

° In summer, keep the sun out by closing draperies, blinds or shades. This helps reduce the energy
required to cool your home.

° In summer, a thermostat set at 78 degrees is recommended if the home is occupied. Your kilowatt-
hour usage for cooling increases approximately 3% for each degree of temperature setting below
78. During unoccupied hours, turn off the air conditioner.

HEATING

° In winter, a thermostat set at 68 degrees or lower during the day when the home is occupied is
recommended. Your kilowatt-hour usage for heating increases approximately 3% for each degree
of temperature setting above 68 degrees.

APPLIANCES

° Turn off non-essential lights and appliances.

° Avoid running large appliances such as washers, dryers, and electric ovens during peak energy
demand hours from 5:00 a.m. to 9:00 a.m. and 4:00 p.m. to 7:00 p.m.

° Operate the dishwasher only when fully loaded, avoid rinse and hold cycles. For additional savings,
don't use the drying cycle.

) When using the electric range, plan ahead and cook a number of dishes or meals for later
use. Open oven doors only when necessary.

° Reduce the water heater thermostat setting to 120° F and reduce use of heated water for clothes
washing. (Caution-some dishwashers require 140° F water.)

MISCELLANEOUS

° Close shades and blinds at night to reduce the amount of heat lost through windows. This
also applies during the day for warm climates.
° Avoid unnecessary opening of doors and windows and be sure they are not left open.

CLOTHES WASHER

° Use the correct amount of detergent. Too many bubbles make your machine work harder and
use more energy.

° Presoak or use the soak cycle when washing heavily soiled garments like your child's soccer
uniform. You'll avoid two washings and save energy.

° Up to 90 percent of the cost of washing clothes comes from heating the water, so use hot water only
for very dirty clothes, and always use cold water in the rinse cycle.

CLOTHES DRYER

° Fill your dryer, but do not pack it like luggage bound for Europe.

° Clean the lint screen after each load. A dirty lint screen can cause your dryer to use up to 30
percent more energy-and it can be a fire hazard.

) Keep your dryer's outside exhaust clean. A clogged exhaust lengthens drying time.

° If your dryer has an automatic dry cycle, use it rather than a timed cycle.

) Since lightweight items take less drying time, separate loads into heavy and light items. Underwear
and rugs do better if kept apart!



DISHWASHER TIPS

According to researchers, a load of dishes cleaned in a dishwasher requires 37 percent less water
than washing dishes by hand. However, if you fill the wash and rinse basins instead of letting the
water run, you'll use half as much water as a dishwasher would.

80 percent of the energy your dishwasher uses is for heating water. Remember- by saving water,
you're also helping your city's wastewater facility save on the energy used to pump it, treat it, and
clean it. Up to 50 percent of a typical city's energy bill goes to supplying water and cleaning it after
use!

Avoid using the "rinse hold" setting on your dishwasher. This feature uses 3 to 7 more gallons of hot
water for each use. Never use "rinse hold" for just a few dirty dishes. Instead consider the old-
fashioned hand wash/rinse basin option.

If your dishwasher has an air-dry setting, choose it instead of heat-drying. You'll cut your
dishwasher's energy use 15 to 50 percent. If there's no air-dry setting, turn the dishwasher off after
its final rinse and open the door. The dishes will dry slowly, but without using any extra electricity!
Many newer dishwashers do not require you to rinse dishes off before loading. If you prefer to pre-
rinse use cold water on your dishes before loading them.

COOKING TIPS

Microwave ovens use around 50 percent less energy than conventional ovens; they're most
efficient for small portions or defrosting.

Use your microwave as often as possible in the summer.

Use toaster ovens or microwave ovens to cook small- to medium-sized meals.

Don't open the oven door too often when checking your food, especially if it's your prize recipe
for a baking contest. Each time you open the door the oven temperature drops by 25°. Watch
the clock or use a timer instead.

Turn off electric burners several minutes before the allotted cooking time. The heating element will
stay hot long enough to finish cooking without using more electricity. The same principle works
with your oven cooking.

Stagger pans and baking sheets on upper and lower racks to improve airflow

Use glass or ceramic pans in ovens. You can turn down the temperature about 25° and foods will
cook just as quickly.

Match the size of the pan to the heating element; more heat will get to the pan and less will be
lost to the surrounding air or found by the pan handle! A 6-inch pan on an 8-inch burner will
waste over 40 percent of the energy.

REFRIGERATORS AND FREEZERS

Leave enough space between your refrigerator and the walls or cabinets so air can circulate
around the condenser coils. Trapped heat increases energy consumption.

For food safety keep your refrigerator between 36° and 40° F and your freezer between 0° and 5° F.
A refrigerator that is colder than safety dictates uses up to 25 percent more energy, and will freeze
your milk and lettuce.

Check door seals regularly to make sure they're airtight. To test them, close the door on a dollar bill
and try to pull it out. (Larger bills are harder to come by, but work just as well!) If the dollar slides
out easily, you're wasting energy and money.

Get rid of that older, energy-hogging second refrigerator in your garage! It's costing you about
$120 a year to operate. One large refrigerator is cheaper to run than two smaller ones. (Warning:

If you get rid of an older refrigerator or freezer, please dispose of it properly by making certain that
the door is removed.)

Chest freezers are typically more efficient than upright freezers, because they're better insulated
and cold air doesn't spill out when the door is opened.

Brush or vacuum dirty refrigerator or freezer coils. You'll improve your appliance's

efficiency by as much as 30 percent



Utility Program and Billing FAQ

Q- What is a group profile?

A—Homes are grouped together based on similar characteristics such as square footage, number of bedrooms and
bathrooms, whether there is a basement or not, type of home {single family, interior or exterior unit) and the age of the
home.

Q=I5 household size used in factoring group profiles?

A= Unfortunately, due to the move-in and move-out activity and the constanthy changing landscape of the residents
within each home, household size is a constant varizble and is nat used in determining the group profiles, Group
profiles are based salely on the home itself, since the hame will always remain the same,

- What is a baseline?

A— Baselines are determined from taking the average consumption of all homes in a group profile, excluding vacant
homes. Whether or not a resident is over or under that baseline determines whether they have a balance due ara
rebate due to them.

O =Isn't a utility allowance already part of my BAH?

A= Yes, the baseline/utility allowance is a part of the BAH. For more information on the 05D and DA's utility policy

please raad this brochure Live Army Grasn.
Q- What Is a utility audit?

A=A utility audit can be a useful tool in determining if there are specific factars contributing to higher usage. Among
other things, a maintenance technician will check for window /door drafts, praper functionality of appliances,
toilet/faucet leaks, temperature regulation and any other specific concerns upon request. Utility audits can be set up
through the management office ar through the Operations Coordinatar, Rhonda Brown at
rvbrowni@themichaelsorg.com or at703.619.2868.

Q- Where can | go for account support?

A—Conservice has a dedicated customer service line with live support for you to utilize. If further assistance is
necessary, you may cantact your Community Management Office or the Operations Coordinator, Rhonda Brown at

nbrown@themichaelsorg.com orat 703.619.3865.
Q - How can | pay my bill?

A—The preferred method is to make a payment at your Community Management Office using a check or money order.
Y¥ou can also pay Conservice online or by phone with a credit card (53 transaction fee), by mail with a check, with a2 one-
time EFT (electranic funds transfer) from your bank account, or by setting up auto pay where the dishursament will be
automatically debited from your bank account on the payment due date, Auto pay will alsa provide the banefit of vou
will recaive any rebates you may be due electronically, There is also the option of accruing credits on your account to be
applied to future bills or to be disbursed as a lump sum UpoOR Move out.

0 - Is there a certain dollar amaunt that | have to be sverf/under befare a payment/rabate is due?

A=Yos, Thereisa 515 trigger, or threshold for Conservice accounts that determines whether a payment ar rebate is
due. If the bill is higher than $15, payment is due by the due date on the utility statement. [fthere is an amount due by
but it is less than 515, payment would not be due until there is an acorued account balance of 515 or more. This applics
for credits aswell. A rebate would not be due to you until there is an accrued account credit balance of 515 or mare.
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Frequently Asked Questions
Information on Compact Fluorescent Light Bulbs (CFLs) and Mercury
MNovember 2010
Why should le use CFLs?

Switchimg from traditional ight bulbs (called incandescent) to CFLs is an effective, simple change everyone in
America can make right now. Making this change will help to use less electricity at home and prevent greenhouse
gas emissions that lzad to global climate change. Lighting accounts for close to 20 percent of the average home's
electric bill. EMERGY STAR gualified CFLs use up to 75 percent less enengy (electricity) than incandescent light
bulbs, last up to 10 times longer, cost litle up front, and provide a quick returmn on investment.

If every home in America replaced just one incandescent light bulb with an EMERGY STAR gqualified CFL, in one
year it would save enough energy to light more than 3 million homes. That would prevent the release of
greenhouse gas emissions equal to that of about 800,000 cars.

Do CFLs contain mercury?
CFLs contain a very small amount of mercury sealed within the glass tubing — an average of 4 miligrams {mg). By

comparison, clder thermometers contain about 500 milligrams of mercury — an amount equal to the mercury in
125 CFLs. Mercury is an essential part of CFLs; it allows the bulb to be an efficient light source. Mo mercury is
released when the bulbs are intact (not broken) or in use.

Meost makers of light bulbs have reduced mercury in their lucrescent lighting products. Thanks to techmology
advances and a commitment from members of the National Electrical Manufacturers Association, the average
mercury content in CFLs has dropped at least 20 percent or more in the past several years. Some manufacturers
hawe even made further reductions, dropping mercury content to 1 mg per light bullb.

What are mercury emissions caused by humans?
EFA estimates the 115, is responsible for the release of 103 metric tons’ of mercury emissions each year. More

than half of these emissions come from coalfired electrical power. Mercury released imto the air is the main way
that mercury gets into water and bic-accumulates in fish. (Eating fish contaminated with mercury is the main way
for humans to be exposed.)

Maost mercury vapor inside flucrescent light bulbs becomes bound to the inside of the light bulk as it is used. EPA
estimates that the rest of the mercury within a CFL — about 11 p-emmt:—isrreleased imto air or water when it is
sent fo a landfill, assuming the light bulb is broken. Therefore, if all 272 million CFLs" sold in 2008 were sent to a
lamdfill (versus recycled, as a worst case) — they would add 0. 12 metric tons, or 0.12 percent, to U.5. mencury
emissions caused by humans.

How do CFLs result in less mercury in the environment compared to traditional light
bulbs?

Electricity use is the main source of mercury emissions in the WS, CFLs use less electricity than incandescant
lights, meaning CFLs reduce the amount of mencury into the environment. As shown in the table below, a 13-watt,
B.000-rated-hour-life CFL (80-watt eguivalent; a common ight bulb type) will save 376 kWh over its lifetime, thus
avoiding 4.3 mg of mercury. If the bulb goes to a landfill, overall emissicns savings would drop a litfle, to 3.9 mg.
EPA recommends that CFLs are recycled where possible, to maximize mercury savings.

Table 1
Light Bulk Watts Houwrs of Uise EWh National Average |Mercury from |Mercury From| Total Mercury
Type Use Mercury Emissions |Electricity Use| Landfilling (mg)
(mg/kWh) (mg) (mg)
ICFL 13 £.000 104 0.012 1.2 0.44 1.6
[Incandescent Gl 8,000 480 0.012 55 0 5.5




Figure 1
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* Azsuming 11% of lamp mercury content lost as emisskons (o alr/water

Because CFLs also help to reduce greenhouse gasses, other pollutants associated with electricity production,
and landfill waste (because the bulbs last longer), they are clearly the environmental winner when compared o
traditional incandescent light bulbs.

What precautions should | take when using CFLs in my home?
CFLs are made of glass and can break if dropped or roughly handled. Be careful when removing the bulb from its

packaging. installing it, or replacing it. Always screw and unscrew the light bulb by its base (not the glass), and
never forcefully twist the CFL into a light socket. IF a CFL breaks in your home, follow the cleanup
recommendations below. Used CFLs should be disposed of properly (see below).

What should | do with a CFL when it burns out?

EFA recommends that consumers take advantage of available local recycling options for compact flucrescent
light bulbs. EPA is working with CFL manufacturers and major 1. 5. retailers to exppand recycling and disposal
options. Consumers can contact their local municipal solid waste agency directly, or go to
epa_govicflicfirecycling _himl or www.earthfl11.org o identify local recycling options.

If your state or local environmental regulatory agency permits you to put used or broken CFLs in the garbage,
seal the bulb in two plastic bags and put it into the outside trash, or other protected outside location, for the nesxt
scheduled trash collection. Never send a flucrescent ight bulb or amy other mercury-containing product to an
incinerator.

If your ENERGY STAR qualified CFL product bums out before it should, ook at the CFL base to find the
manufacturer's name. Visit the manufacturer's web site to find the customer service contact information fo inguire
about a refund or replacement. Manufacturers producing ENERGY STAR gualified CFLs are required to offer at
least a two-year limited warranty (covering manufacturer defects) for CFLs used at home. In the future, save your
receipts to document the date of purchase.



How should | clean up a broken fluorescent bulb? *
Fluorescent light bulbs contain a small amount of mercury sealed within the glass tubing. When a flucrescent bulb

breaks in your home, some of this mercury is released as mercury vapor. To minimize exposure to mercury
vapor, EPA recommends that residents follow cleanup and disposal steps. A cleanup overview is described
below; please visit epa.gov'cflicficleanup. html fior more information.

CLEANUP AND DISPOSAL OVERVIEW
The most important steps to reduce exposure to mercury vapor from a broken bulk are:

1. Before cleanup
a. Hawve pecple and pets leave the room.

b.  Airowt the room for 510 minutes by opening a window or door to the cutdoor
enmvinnment.

c.  Shut off the central forced air heatingfair conditioning (H&AC) system, if you have one.

d. Collect materials needed to clean up broken bulb.

2. During cleanup
a. Be thorough in collecting broken glass and visible powder.
b. Place cleanup materials in a sealable container.

3. After cleanup
a. Prompily place all bulb debris and cleanup materials outdoors in a trash container ar

protected area until materials can be disposed of properly. Aveid leaving any bulb
fragments or cleanup materials indoors.

b. For several hours, continue to air out the room where the bulb was broken and leave the
HEAC system shut off.

What is mercury?

Mercury is an element (Hg on the periodic table) found naturally in the environment. Mercury emissions in the air
can come from both natural and man-made sources. Coalfired power plants are the largest man-made source
because mercury that naturally exists in coal is released into the air when coal is bumed to make electricity. Coal-
fired power generation accounts for 51 |'.1-|=_-ﬂ:a|=_-|l’(E of the mercury emissions in the U.5.

The use of CFLs reduces power demand, which helps reduce mercury emissions from power plants.

For more information on all sources of mercury, visit hittp:/www.epa. gowmercury
For more information about compact flucrescent bulbs, visit hitp:ifwssnw enemystar govicls

EPA is continually reviewing its cleanup and disposal recommendations for CFLs fo ensure
that the Agency presents the most up-to-date information for consumers and businesses.

" Sgurce: .S, EPA 3005 Mational Emissions Inventory.

*Source: Cain, A 5. Disch, C. Twaroski, J. Reindl, C. R Case. Substance Flow Analysis of Mercury Intentionally Usad in Products in the United

States. Jounal of Indusirial Ecology. Volume 11, lssue 3, pages 81-75, July 2007.

’S-ul_me U.5. Federal Trade Commission — USA Trade Online /Stat USA.
Eﬂmlnfunﬁhmﬁdnlﬁhﬂu:ﬂdﬂamagedmahe—jﬂpenﬂd
Thmdum-mntmmsmfomuhmdeggmdI:heusei.lnliegenaalpqﬂnﬂlsdmnmdmmtmpuﬁelegdwmndmgmlremenu.

neor does it confer kegal rights, impose legal obligations, or implement any statutory or regulatory provisions. This document does not change or

substitute for any statutory or regulatory provisions. This document presents technical information based on EPA's current understanding of the
p-uEnhalhzadspmedbyhuatagenfmemy-mm fluorescent larmps (ight bulbs) in a typical household setting. Finally, this is a living
document and may be revised penodically without public noice. EPA welcomes comments on this document at any time and will consider those

Prmnishmyﬁmremﬁﬁuunfmisdmmenl
Source: U5 EPA 2005 Mational Emissions Inventony.



Mold Prevention Tip Sheet

It is our goal to maintain the highest quality living environment for our residents. To help achieve
this goal, it is important to work together to minimize the potential for conditions that could lead
to the growth of naturally occurring mold.

Residents can help minimize mold growth in their home by taking the following actions:

e  Open windows. Proper ventilation is essential. If it is not possible to open windows, run
the fan on the apartment air-handling unit to circulate fresh air throughout your
apartment.

. In damp or rainy weather conditions, keep windows and doors closed.

. If possible, maintain a temperature of between 50° and 80° Fahrenheit within your home
at all times.

e Clean and dust your apartment on a regular basis as required by your lease. Regular
vacuuming, mopping, and use of environmentally safe household cleaners is important to
remove household dirt and debris that contribute to mold growth.

. Periodically clean and dry the walls and floors around the sink, bathtub, shower, toilets,
windows, and patio doors using a common household disinfecting cleaner.

e  On aregular basis, wipe down and dry areas where moisture sometimes accumulates, like
countertops, windows, windowsills, bathroom sinks, toilets, and shower enclosures.

e Use the pre-installed bathroom fan or alternative ventilation when bathing or showering
and allow the fan to run until all excess moisture has vented from the kitchen.

. Use care when watering houseplants. If spills occur, dry up excess water immediately.

. Ensure that your clothes dryer vent is operating properly, and clean the lint screen after
every use.

e  When washing clothes in warm or hot water, watch to make sure condensation does not
build up within the washer and dryer closet; if condensation does accumulate, dry with a
fan or towel.

e  Thoroughly dry any spills or pet urine on carpeting.

e Do not overfill closets or storage areas as ventilation is important in these spaces.

. Do not allow damp or moist stacks of clothes or other cloth materials to lie in piles for an
extended period of time.

. Immediately report to the management office any evidence of mold growth that cannot
be removed by simply applying a common household cleaner and wiping the area. Also
report any area of mold that reappears despite regular cleaning.

e Immediately report to the management office any failure or malfunction with your
heating, ventilation or air-conditioning ducts in your apartment.

. Immediately report to the management office any inoperable windows or doors.

e Immediately report to the management office any musty odors that you notice in your
home.



DEPARTMENT OF THE ARMY
US ARMY INSTALLATICN MANAGEMENT COMMAND
HEADQUARTERS, UNITED STATES ARMY GARRISON, FORT BELVOIR
BE20 FLAGLER ROAD, BUITE 213
FORT BELVOIR, VIRGINIA 22060-5528

REPLY TO
ATTERTION OF

MBIV A 12 August 2018

MEMORANDUM FOR US Army Fort Belvoir Parsonnel

SUBJECT: Fort Belvoir Policy Memorandum #37, Fort Belvoir Child Supervision
Guidelines

1. Reference. AR 608-18 (The Army Family Advocacy Program), 30 October 2007
(RAR 001, 13 September 2011}

2. Purpose. To provide child supervision guidelines for Fort Belvoir.

3. Applicablity. This policy applies to all US Army Garrison Fort Belvoir directorates,
organizations assigned, attached, and partner personnel at Fort Belvoir.

4. Paolicy.
a. Fort Belvoir follows the Fairfax County Child Supervision Guidelines.

b. Children seven years old and younger will not be left alone for any period of time.
This includes leaving children unattended in cars, playgrounds, homes, or yards.

c. Youth 8-10 years ald may only be left alone, adult monitored, during daylight and
early evening hours for occasional, short periods of time - up to 1 Y2 hours - but noton a
regular, self-care basis, such as before and after school every day.

d. Youth 11-12 years old may be left in self-care that is adult monitored for up to 3
hours but not at night or in circumstances requiring inappropriate responsibilities.

&. Youth 12-15 years old may be left in self-care that is adult monitored, but not
overnight and not in circumstances requiring inappropriate responsibility.

£ Youth 16-17 years old may be left in self-care that is adult monitored for up to 2
consecutive overnight periods but not in circumstances of inappropriate responsibility.

g. Adult menitored is defined as mesting the following conditions:

{1) Youth and parent/caretaker have communicated on house rules and
guidelines for acceptable behavior.

“LEADERS IN EXCELLENCE”
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SUBJECT: Fort Belvoir Policy Memorandum #37, Fort Belvoir Child Supervision
Guidelines

(2} Youth and parenticaretaker have communicated on safety/emergency plans,
and youth is aware of what to do in case of emargency.

{3) Youth in self-care has knowledge of how to access parent or other
responsible adult at all times (including knowing the parent/caretaker's whereabouts and
having a telephone number where parent can be reached).

5. Guidelines for selecting a babysitter.

a. Generally, age 13 is the minimum recommended age for a babysitter. In making
decisions about who is an acceptable babysitter, consider not only age, but also
maturity.

b. The physical environment where the babysitting will take place must be safe.

c. The sitter must possess a level of maturity necessary for applying solid judgment
and decision-making skills. No emoticnal, medical, or behavioral problems may affect
the sitter's ability.

d. The length of time, the number of hours, the age and number of children, and the
time of day must be consistent with the sitter's age and ability.

2. As the age and level of maturity of the sitter increases, so can the level of
responsibility, Responsibilities include performing specialized tasks such as getling
children ready for bed, preparing food and taking care of other specific needs.

f. The sitter must know how and when to get help and have a safety plan for
&mergencies.

6. Other considerations.
a. |z the sitter comfortable around children?
b. Does the sitter possess basic childcare skills?
c. Does the sitter show a responsible attitude?

d. Does the sitter respond to any special medical needs your child may have?
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SUBJECT: Fort Belvoir Policy Memarandum #37, Fort Belvoir Child Supervision
Guidelines

{2) Youth and parent/caretaker have communicated on safety/emergency plans,
and youth is aware of what to do in case of emergency.

{3) Youth in self-care has knowledge of how to access parent or other
responsible adult at all times (including knowing the parent/caretaker's whereabouts and
having a telephone number where parent can be reached).

5. Guidelines for selecting a babysitter,

a. Generally, age 13 is the minimum recommended age for a babysitter. In making
decisions about who is an acceptable babysitter, consider not only age, but also
maturity.

b. The physical environment where the babysitting will take place must be safe.

c. The sitter must possess a level of maturity necessary for applying solid judgment
and decision-making =kills. Mo emotional, medical, or behavioral problems may affect

the sitter's ability.

d. The length of time, the number of hours, the age and number of children, and the
time of day must be consistent with the sitter's age and ability.

e. As the age and level of maturity of the sitter increases, so can the level of
responsibility. Responsibilities include performing specialized tasks such as getting
children ready for bed, preparing food and taking care of other specific needs.

f. The sitter must know how and when to get help and have a safety plan for
emergencies,

6. Other considerations.
a. Is the sitter comfortable around children?
b. Does the sitter possess basic childcare skills?
c. Does the sitter show a responsible attitude?

d. Does the sitter respond to any special medical needs your child may have?
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SUBJECT: Fort Belvoir Policy Memorandum #37, Fort Balvoir Child Supervision

Guidelines
2. Does the sitter have experience with children?
f. Does the sitter know basic first aid and CPR?
3. Has the sitter demonstrated responsible behavior in the past?
h. Does the sitter have references? Have you checked them out?
7. Follow the following procedures:

a. Inform sitter of your Family's safety plan for emergency situations and ensure
sitter is able to carry out the plan.

b. Have realistic expectations for food preparation and bathing,
c. Tell sitter where you will be and how to reach you.
d. Remind sitter to limit personal phone calls and not to allow visitors into the home.

e. Fairfax County Child Supervision Guidelines require that no child under the age
of 16 years old should be left alone overnight. Ovemnight sitters should ideally be 18
years or older.

B. Proponent. The Directorate of Family and Morale, Welfare and Recreation, Family
Advocacy Program (FAP) is the proponent for this policy. The FAP is designed to help
us meeat our responsibilities and build a strong, healthy eommunity. Foints of contact
are the FAP Manager, (703) 8B05-3980, and the Chief of the Department of Social Work
Services, (571) 231-1228.

AN K. HOLBROOK
Colonel, AG
Commanding
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DEPARTMENT OF THE ARMY
US ARMY INSTALLATION MANAGEMENT COMMAND
U.S. ARMY GARRISON, FORT BELVOIR
DIRECTORATE OF EMERGENCY SERVICES
6080 ABBOTT ROAD, BUILDING 2124
FORT BELVOIR, VIRGINIA 22060-5203

REPLY TD
ATTENTION OF

IMNE-BEL-DES 24 October 2008

MEMORANDUM FOR ALL FORT BELVOIR HOUSING OCCUPANTS

SUBJECT: Fire Prevention

1. Welcome to Fort Belvoir and to your housing! The Directorate of Emergency
Services wants to ensure that you and your family have a safe stay in your on-post,
leased housing during your tour of duty to the National Capital Region. In order to make
that a reality, we need your assistance and that of your family.

2. Despite all the awareness campaigns and public service messages, fires in on-post
housing remains a great concern to this Directorate. When signing for housing, you will
be asked to sign a document verifying the presence of smoke detectors. While signing
this document, | encourage you to reflect on housing fire safety and what you and your
family can do to prevent fires. You and your family members have a personal
responsibility to be fire conscious, in addition to your duty to your family to provide them
with a safe home environment. You are also obligated to maintain your housing in good
condition. In accordance with the leased housing agreement you sign and you may be
required to pay for damages that result from a willful or negligent act. Please keep in
mind that fire damage to homes can be very expensive.

3. The fire prevention program on the Installation is only as successful as the
occupants make it. Carelessness continues to be the major cause of most housing
fires. The locations and reasons for most fires in these areas in the home are listed
below:

a. Kitchen — Unattended cooking on the stove.

b. Utility and Heater Rooms — Storage of combustible materials and flammable
liquids near heating units and vent stack, not cleaning lint screens and vents in dryers.

c. Closets, Living Rooms, Basements, Bedrooms, Attics, and Qutside — Children
playing with matches in these areas, overloading electrical outlets, and light bulbs too
close to combustible materials.

4. As discussed above, each housing unit has smoke detectors which should provide
an early warning in the event of a fire. These detectors should be tested on a regular
basis a minimum of once a month and the batteries replaced twice a year; a good way

“EXCELLENCE THROUGH SERVICE”
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to remember this is when you change your clock for daylight savings times, change your
batteries. To enhance the operation of your detectors you should clean the detectors
with a vacuum cleaner to remove dust build up. If your detector should not operate or
malfunctions you need to report it immediately to the Service Order Desk, 703-806-
3109, for repair.

5. The most important task is to make an evacuation plan for your family in the event of
a fire. Keep the Fire Department emergency number, (703) 781-1800, posted near
your phone and instruct all members of your family in the correct procedures for
reporting a fire. In any event, if a fire should occur, be sure to get everyone out safely
and call the Fire Department without delay. When the Fire Department arrives, advise
them that everyone is or is not accounted for.

6. | have enclosed a Fire Safety Checklist with this memorandum. Using this
checklist at least annually will help ensure your safety and the safety of your family.

Fire safety inspections can also be requested by calling the Fire Prevention Branch at
(703) 805-2091. | encourage each family to purchase and maintain an ABC type fire
extinguisher to keep in your housing unit. They can be purchased at any hardware type
store in the area.

7. On behalf of the Directorate of Emergency Services and the Fire and Emergency
Services Division, | welcome you and your family to the ranks of the fire conscious
community of Fort Belvoir.

M&«Wﬂ

DAVID W. PARCHMAN
Director
Directorate of Emergency Services

“EXCELLENCE THROUGH SERVICE”



Home Fire Safety Checklist

Score a fire safety home run — do a home fire safety inspection!

Strnking out fire in your home requires a little homework. Take about 20 minutes to inspect your
home. As you go from room to room, answer the questions below. For each question you answer
“yes” 1o, give yourself a point, When you're finished, add up the points to find out your score, Kids,
ask a grown-up to help you complete this checklist!

First Base - Cooking Safety Third Base - Electrical Safety

_ Yes  No Does a grown-up always stay in the ~ Yes  No Are extension cords used safely?
kitchen when food is cooking on the (Are they pot under carpets or across
stove? doorways?)

~ Yes No Are stove tops and counters clean ~ Yes No Are electrical cords in good condi-
and unclutiered? tion, without cracks or frayed areas?

(A grown-up should unplug lamps

_ Yes  No Are there pot holders within easy and appliances before i ing the

reach of the stove?

cords.)
e Tlﬂ I:um:ln;l inward 50 _ Yes  No Are latchen appliances — such as the
Py sant coffee-maker, toaster oven, and
_ Yes  No Are curtains and other things that can microwave — plugged into separate
burn well away from the stove? receptacle outlets?
~ Yes  No Is there a “kid-free” zone of three ibncs Piihs < Bvintas il /

feet {one metre) around the stove H
! ome Fire Escape
when grown-ups are cooking?

Yes  No Does your home have smoke alarms

Second Base - Heating Safety on every level, including the base-
ment, and outside each sleeping
__Yes  No Are portable space heaters always area?
turned off when adults leave the
room or go to sleep? ~ Yes  No Are the batteries working in all your
smoke alarms? (A grown-up should
_ Yes _ No If space heaters are used in your help by pushing the test button to
home, are they at least three feet find out.)
(one metre) away from anything else .
that can bum, including people, fur- _Yes  No Are all the exits in your home clear of
niture, and pets? furniture, toys, and clutter?
_Yes __ No Does your fireplace have a sturdy Yes  No Does your family have a home fire
screen to catch sparks? escape plan that includes two exits,
usually a door and a window, from
~ Yes  No Has your chimney been mnspected each room?
and cleaned during the past year?
_Yes  No Has vour family picked a safe place
__Yes  No Has your fumace been serviced by a to meet outside after you exit your
professional in the past year? home?

__Yes  No Are propane tanks and other fuels
stored ontside your home?



_Yes No

__ Yes  No

Have you and your family prac-
ticed a home fire drill within the
last s1x months? (Why not do
one tonight?)

Do you know the fire depart-
ment’s emergency phone num-
ber (which should be called
from a neighbor’s or nearby
phone once you get outside)?

What's Your Fire Safety

Batting Average?

®

Il you answered
“yes” o all of
the checklist
questions above,
congratulations!
You scored a fire
:.;-‘]ru[:.- home run! ey is 8 wacdemark of e NFPA

If you answered “yes™ to 15 to 20 ques-
tions, you've made it to third base. Just
make a few adjustments, and you'll casi-
ly hit a fire safety home run,

If you answered “yes™ to 10 to 14 ques-
tions, you've hit a double. You're going
in the nght direction, but you've got
some work to do before you get 1o home
plate,

If you answered “yes” to fewer than 10
questions, you've reached first base, but
you need 1o make many changes around
your home in order to reach home plate,

For all questions to which vou answered
“no,” make sure your family takes the
sleps

needed to make them a “yes” 80 you can
all score a fire salety home run!

MNational Fire Protection Association

1 Banterymarch Park
Quincy, MA 02100
wwwonlpd ong

www lirsprasven ! ionwessk.org

NFPH www.sparky.org



Lead-Based Paint Risk Assessment

DEPARTMENT OF THE ARMY

U.S. ARMY GARRISON, FORT BELVOIR
DIRECTORATE OF INSTALLATION SUPPORT
9430 JACKSON LOOP, SUITE 107
FORT BELVOIR, VIRGINIA 22060-5130

REPLY TO
ATTENTION OF

18 OCT 20
ANFB-ELE-EE (200)

MEMORANDUM FOR Fort Belvoir Housing Residents

SUBJECT: Resident Education Letter, Lead-Based Paint Risk
Assessment Results

1. The purpose of this letter is to inform you on the findings
of a lead risk assessment survey that was conducted in
representative family housing units located throughout Fort
Belvoir. The survey provided significant data for the
determination of potential lead hazard areas.

2. As anticipated, lead in paint, dust, and soil was discovered
in family housing neighborhoods. See the enclosed table for a
summary of results from the housing areas surveyed. A “positive”
(see column % Positive) result indicates that lead in paint,
dust, and/or soil was present in excess of thresholds established
by the United States Environmental Protection Agency (USEPA).
These results are statistically representative of all housing
units within each housing area. Lead-based paint exists in
family housing neighborhoods, but levels of lead in dust and soil
are lower than expected. The levels of lead in dust and soil are
generally low because most painted surfaces are being maintained
in good condition.

3. What do these sample results mean to you? Due to the age of
most housing units, the presence of lead paint in the quarters is
completely expected. The presence of lead based paint or dust
does not imply a health hazard. According to U.S. Army Medical
Command (MEDCOM) and USEPA, to present a threat there must be a
pathway from the source to the exposed individual. The primary
hazard is peeling paint and dust which could be ingested by young
children. Our survey of the quarters showed that most interior
painted surfaces are sound. Should you discover peeling paint,
collect the loose paint using a wet paper towel and call for a
service order to have the surface repainted. You may also use
our self-help store supplies to spot paint these surfaces.

4. The presence of lead dust listed in the enclosed table is not

cause for undue concern. The vast majority of the dust samples
were found in the window troughs. Window troughs are the

“EXCELLENCE THROUGH SERVICE”
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ANFB-ELE-EE
SUBJECT: Resident Education Letter, Lead-Based Paint Risk
Assessment Results

exterior component of a window system where the sash meets the
sill. When storm windows are present this area includes the area
between the inner window and the exterior storm window. This
area is inaccessible to you and young children when the window is
closed. We found most window troughs to be very soiled which
indicates they are not being routinely cleaned. The friction of
the window being moved up and down, scraping minute quantities of
paint, and the lack of routine cleaning of the windowsills are
the reasons for the number of positive dust samples. You can
minimize this dust by washing your windowsills and troughs with
soap and water.

5. Alternatively, you can just keep your windows closed year
around if you do not want to bother cleaning the sills and
troughs. Remember the dust found in the sills and troughs are
only a hazard if ingested. The main pathway is by young children
placing their hands or toys in these windowsill areas and then
putting them in their mouths. Keeping all areas where children
have access free of dust or dirt is a good housekeeping practice
that will minimize the risk of lead contamination.

6. Positive soil results are also not cause for undue concern.
Several housing areas were identified as containing high levels
of lead in bare soil. The most probable cause of these high
readings was from the rain water downspouts found on the outside
of the buildings. Lead sclder was used in the past to join parts
of the pipe together. The areas where the downspouts released
the rainwater on the ground had the highest concentration of
positive samples. An acceptable method to eliminate this
possible hazard to young children is to maintain grass cover
through seeding, sodding, or mulching bare soil areas.

7. You can minimize the risk of lead exposure to your family.
Good housekeeping is the key in reducing this exposure. We will
do our part by keeping you informed as to where lead can be found
in the quarters and educating you as how to eliminate any lead
residue from your quarters. We request your cooperation in
handling the lead issue. To assist you in this effort, we will
disseminate information through the Belvoir Eagle and through the
village mayors.
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SUBJECT: Resident Education Letter, Lead-based Paint Risk
Assessment Results

In addition, the following actions can help you minimize your
family'’s exposure to lead hazards:

e Clean floors, windowsills and frames weekly. Use warm water
and an all-purpose cleaner, applied with a mop or sponge.
Dispose of water down a household drain; do not dump outside.
Thoroughly wash out mops and sponges to remove any residual
paint, dust, or dirt,

e Ensure children’s hands are washed often, particularly before
meals and at nap and bed time,

e Keep play areas clean,

Keep children from chewing on painted surfaces,

Make sure that children eat nutritious, low fat meals high in
iron and calcium (Children with good diets absorb less lead).

8. Potential health hdazards in our homes can cause concern.
Dewitt Army Community Hospital confirms that there are no records
of children having elevated blood lead levels as a result of
living in Fort Belvoir Quarters. Monitoring for risk factors
during the 12-15 month well baby check identifies at-risk
children for further screening.

9. If you have further questions, the point of contact for this
action is Ann Engelberger of the Envirconmental and Natural
Resource Division of this Directorate at 806-4007.

/&‘WZF'
Encl KEVIN W. TATE

LTC, EN
Director of Installation Suppeort



FB Reg 210-28

. SIUbTRH
t°1 (39 9'1 261 Qs 01 (44 vy STMIT
abeTITA
00 8T 0°'90 tL 0’0 A 44 (A UMBTPOOM
P yaa1) enboq
3 aberira
0°s2 9T 0'0 414 6°9L 9z ce L4y 1aA100
sabeTtA
xerItes
3 ‘ask1od
269 £1 B 291 T1°LS L 14 0F9 ‘I8ATH ‘MO
0°'0 0T 00 4% 1°Ls L 8 €€ B3Iy Q0FL
§°el 8 LLT 29 0°'0 L 8 S2 dooT utMpep
abeTTTA
00 9T 201 8B 50t 61 2T 29 178850y
0°0 2t 601 -1 4 6°'S LT 9 4 e8Iy 001
DBTTTA
8'E X4 P8t £0T 6°09 £Z £T ) 189135
2be1TTA
1°€2 £T [AA 6L T°LS 1¥4 it 85 JITOATSH
$3TUQ
satdueg satdues pafarang BuTsnoy
BATITSOg 30 2ATITEOd J0 BATITSOJ soydueg saTUnR FJO BATIED seaay
% Zaquapn % TaquaN % 3o Iaquny JagquinN ussaxdsy BuTsnoy
s3Tnsey s3Tnsay 30
s3ynsay ardwes TIOS a1dwes 3sng a1dues jured Taquny

8661 ININAS 'SITNSHY XHAMNS INIVd QVAT YIOATIH L0I







Protect
Your
Family
From
Lead in

Envircnrments

Frate n-:ﬁr.rn- Agency

Ui tad 5t

lousing

loprnent

Are You Planning to Buy or Rent a Home Built
Before 19787

L¥id wou know that many hemes built kefore 1973 have lead-hasad
paint? Lead fram paint, chips, and dust can pose setious haalth

hazards.

Read this entire brochure to learn:

« How lead gats inlo the body

« Hewr lead atfects haalth

- What you can do to protect your family
- Whera to go for more informatisn

Befare renting or buying a pre-1978 home or apartment, federal
lanw resguires:

+ Gallers must disclose known information on lead-hased paint o lead-
hased paint hazards bafore selling 3 hause,

- Real estate sales contracts mustindude a specific warning statement
abaut lead-based paint. Buyers have up to 10 days to check for lead,

+ Landlords must disclose known information on lead-kased paint
and lead-basad paint hazaids befora leases take affect. Leasas must
include a specific warning statement about lead-kased paint

If undertaking renovations, repairs, ar painting (RRP) projects in
your pre-1978 home or apartment:

- Read EPAs pamphlet, The Lead-Safe Certified Guide 1o Renavaie Right,
Lo learn abroul the lzad-sala work praclices that contractoers ars
required to follove when warking in your hame {see page 12},




Simple Steps to Protect Your Family
from Lead Hazards

Lead Gets into the Body in Many Ways

If you think your home has lead-based paint:

= Don't try to ramaonvs lead-based paint yourselt.

+ Alvweays kaep painted suTaces in good condition Lo minimizs

daterioration.

Getyour home chackaed for lead hazards, Find a certified
inspreclor or sk assessor al epagovflaad.

+ Talk to your landlord akout fixing swrfaces with peeling or

chipping paint.

« Regularly clean fleors, window sills, and other surfaces,

« Taka precaulions Lo avoid axposure to lead dust whan

rermodeling.

When renovating, repairing, or painting, hire only EPA- or state-
approved Lead-Safe certiled renoyation firms.

+ Before buying, renting, or renovating yvour home, have it

checked far lead-based paint

= Consultyour health care provider about testing your children

for lead. Your pediatrician can check for lead with a simple
blood test.

= Wash childrans hands, bottles, pacifiars, and toys often.

+ Maks sure childven eat healthy, low-fal foods bigh iniron,

calciumm, and vitamin ©

« Rernove shoes or wipe soil off shoes before entering your

haouse,

Adults and children can get lead into their bodies if they:

+ Breathe in lead dust faspecially during activities such as renovations,
repairs, or painting that disturb painted surfaces).

+ Swallow lead dust that has settled on food, food preparation surfaces,
and other places.

+ Eat paint chips or soil that contains lead.

Lead is especially dangerous to children under the age of 6.

+ At this age, children’s brains
and nervous systems are
rare sensitive to the
damaging affects of lead.

Children’s growing bodias
absorh morz lead,

+ Babrizs and young children
e ten pul their hands
and ather ebjects in thair
mouths. These chjacts can
have lzad dust on thern,

Waomen of childbearing age should know that lead is dangerous to
adeveloping fetus.,

- Woman with a high lzad level in their system before or during
prregnancy risk exposing the fetus to lsad through the placenta
duving fetal devalopmant,



Health Effects of Lead

Check Your Family for Lead

Lead affects the body in many ways. [Uis impaortant Lo know that
aven exposure to low levels of lead can severely harm childen,

In children, exposure to lead can cause: fieair Py peva Poemange

Mervous system and kidney damage

« Laarning disabilities. attantion-daficit
disarder, and decraased intalligence

- Speech, language, and behaviaor
proklems

+ Poor muscle coordination

[ecreased musde and bane growth

+ Hearing damage

Cazsaadiag n
ey aenes
While lorse-lesad exprosure is mosl COMmman, — Feeses
expasure to high amounts of lead can have 1o
davastating effects on children, including
sRlAUrEs, UNCONsciousness, and in some cases, death,

Altheugh children are especially susceptible to lead exposure, lead can
be dangerous for adults, too.

In adults, exposure to lead can cause:

+ Harm to a developing fetus

+ Increased chance of high Blood pressars during pregnancy
« Fatility problerns {in men and women)

« High blood pressure

Cigestive prollems

Merve disorders

« Memaory and concentration problarms

+ Muscle and joint pain

Get your childven and home tested if you think your home has
lead.

Childrens blood lead levels tend to increase rapidby from 6 to 12
months of age, and tend to peak at 18 to 24 months of age.

Conault your doctor for adwice on testing your childran. A simple blood
test can detect lead. Blood lead tests are usually recommended for

- Children atages 1and 2

+ Children or othar family members whe have bean exposed te high
lewals of lead

« Childran whio should ba testad undar your state on local health
screening plan

Your doctor can explain what the test results mean and if more
tasting will be headed,



Where Lead-Based Paint Is Found

Ingeneral, the elder your home or childcare fTacility, the menes likely it
has laad-hased paint.

Many homes, including private, federally-assisted, federally-
owned housing; and childcare facilities buik before 1978 have
lead-based paint., In 1978, the federal government banned consumer
uses of lead-containing paint.?

Leam howr to datenmine if paint is laad-basad paint on page 7.

Lead can be found:

« In homes and childcae facilities in the ity country, or suburbs,
+ In privata and puklic single-family homes and apartments,

+ O surfaces inside and cutside of the house, and

« Ir soil around a home, (Soil can pick up lead from axterion paint o
other sourcas, such as past use of leaded gas in cars)

Learm more aboul whers lead is found al 2 pagowdeard.

“Lead-based naint”is currenthy defined by thefederal govem ment as pal it with
leac! levels greater than oregqual to 10 hgram per square centimeter [mgdom), or
rngre tham O.5% by weig ht.

! *Lead-cantaining paint”is currently defined by the federal government as leac innew
dried paint in ercess of 90 parts per o lion Jppm) by weeighe.

Identifying Lead-Based Paint and Lead-Based Paint
Hazards

Deteriorating lead-based paint (peeling. chipping, chalking,
cracking, or darmaged paint) is a hazard and needs immeadiate
attention. Lead-based paint may also be a hazard when found on
surfaces that children can chew or that get a lot of wear and tear, such
as:

« Onvwindows and window sills
« Dyerons and door Nrames

= Slairs, railings, banistars, and porchas

Lead-bhased paint is usually not a hazard if it is in good condition
and if it is not gn an impact o friiction surface ke a window.

Lead dust can form when lead-hased paint is scrapad. sanded, or
heated. Lead dust also forms whan painted suifaces containing

lead bump o rub togethar. Lead paint chips and dust can gat on
surfaces and objects that peaple tauch. Sattled lead dust can reenter
Lthe aiv wehan the homes is vacuamed o swepl, o wihan peoeple walk
thraugh it ERA cumvently definas the following levals of lead in dust as
hazardous:

- 40 micrograms par square foot (paf) and higher for floors,
including carpeted floars

+ 250 ot and higher for interior window sills

Lead in soil can he a hazard when childien play in hare soil ar when
peopla bring soil inte the housa on their shoas, EPA currently defines
the following lewels of lead in soil 25 hazardows:

« 400 parts per millicn (ppmi and higher in play areas of bare soil

+ 1,200 ppm laverage) and higherin kare soil in the remainder of the
yared

Remember; lead from paint chips—which you can see—and lead
dust—which you may not he able to see—hbath can be hazards.

The anly way tefind cut if paint, dust, or soil lead hazards existis to
tast for them. The next page describes how ta da this,



Checking Your Home for Lead

You can getyour home tested far laad inseveral differant vays:

- A lead-based paint inspaction tells yvou if vour home has lead-
brased paint and whers it is located. [t won't tell you whethar your
home currently has lead hazards, A trained and certified testing
professional, called a lead-hased paint
inspector, will coenduct a paint inspection
using methods, such as:

+ Partable x-ray fluzrescence [XRF) machine

+ Lab tasts of paint samples

« A risk assessment tells you if your home
currently has any lead hazards from lead
in paint, dust, o soil. [talse t2lls youwhat
actions to take to address any hazards, &
trained and certifed testing professional,
called a risk assessor, will:

+ sample paint that is detaricrated on doors, windows, floos, stairs,
and walls

+ Sample dust near painted surfaces and sample bare soil in the
yard

+ Getlab tests of paint, dust, and soil samples

- A combination inspection and risk assessmant talls you iFyour home
has any lead-based paint and if your home has any lead hazards, and
wihara both are locatad,

Be sure to read the report provided to you after your inspection or risk
assaszment is complated, and ask questions about anything vou do net
undearstand.

Checking Your Home for Lead, continued

I prepraring For ranovation, rapair, of painting work in a pre-1978
home, Lead-Sate Cortifted ranovatons (see page 12] may:

« Take paint chip samples to determine it lead-Based paintis
present im the area planned for renovation and send them to an
EFf-recognized lead lab for analysis. In housing receiving federal
assistance, the parson collecting thase samples must be a certified
lead-based paint inspectar or risk assessor

+ Ukse EPA-recognized tests kits to determine if lead-hased paint is
absent [but nat in housing receiving federal assistance)

+ Presume that lead-based paint is present and uss lead-safe work
prractices

There are state and federal programs in place to ensure that testing is
done safely, reliakly, and effectively, Contact your state or local agency
for more information, visit epa.govilead, or call 1-800-424-LEAD
(5323 for a list of contacts in your area’

* Hearing- erzpeech-chalenged individuals may aczess this number through TTY by
calling the Federal Relay Service at 1-600-B77-5230.



What You Can Do Now to Protect Your Family

If you suspect that your house has lead-based paint hazards, you
can take soma immediate steps to reduce your family's risk:

= A you rent, netify your landlord of peeling or chipping paint,

+ Keep painted surfaces clean and free of dust, Clean floors, window
frames, window sills, and othar surfaces waekly, Use a mop or spongs
with wanm watar and a ganeral all-purposa cleanar. [Ramamber:
mever mix ammonia and bleach products tegether becausa they can
Fovem a dangerous gas.)

- Carefully clean up paint chips imimediately without creating dust.

« Thotoughly rinse sponges and mop heads often during cleaning of
dirty or dusty areas, and again aftenward.

= Wash your hands and your children’s hands often, especially bafore
they eat and before map time and bed time,

- Keep play areas clean. Wash bottlas, pacifiers, toys, and siuffad
animals regularly.

- Keap children from chawing window sills or other painted surfacas, or
aating soil.

« \Whan renovating, repairing, or painting, hire only EPA- or state-
approved Leacl-Safe Certified renovation firms (see page 120,

+ Clean or remeowe shoes befere entering your home to aveid racking
in lead from soil

+ Make sure children 2at nutritious, low-fat meals high iniron, and
calciurm, such as spinach and dairy products Childean with good diets
absonly lags lead.

Reducing Lead Hazards

Disturbing lead-based paint or
removing lead improperly can
increase the hazard to your family by
spreading even more laad dust around
the house.

+ In addition te day-to-day deaning
and good nutrition, you can
tempararily reduce lead-based paint
hazards by taking actions, such as
repairing damaged painted suifaces
and planting arass to cover leacd-
contaminated scil. These actions ara
not permanent salutions and will need
cnacing attention,

v

You can minimize expaosune to lead

when rencvating, repairing, or painting by hiring an EPA- or state-
carlified renovates whao is rainad in the use of lead-sale work
practices. If you are a do-it-yourselfer, learmn how 1o usa lead-safe
work practicas inyour home,

« To ramaove lead hazards paimanently, you should hire a certifiad laad
abatament contractor. Abatement (or permanent hazard elimination)
imathads include ramaving, saaling, or enclosing lead-based paint
with spacial materials. Just painting over the hazard with regular
Eaint is not permanaent control,

Always iise a certified contractor Whe is trained to address lead
hazards safely.

« Hire a Lead-5ate Certified firm isee page 12 to parfornm rencvation,
repair, of painting (RRP) projects that disturb painted surfaces.

« To coriect lead hazards permanently, hive a certified lead abaterment
professional. This will ensure your contractor knows how to waork
safely and has the proper equipment to clean up themughly.

Certified contractors will e mploy qualified workers anc Followss strict
safaty rules as sel by thair state or by the federal govarnment.

0
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Reducing Lead Hazards, continued

If your horme has had lead abatement work done or if the housing is
receiving federal assistance, once the waork is completed, dust cleanup
activities must ke conducted until clearance testing indicates that lead
dust levels are balow the following levels:

- 4 micrograms per square foot (pg A for floors, including carpeted
flocrs

= 250 pg it for interier windows sills

= 00 po A for window troughs

For help in locating cerlified laad shatament professicnals in your araa,

call your state or local agenoy (saa pages 14 and 15), or visit
epagoylead, or call 1-800-424-LEALL

Renovating, Repairing or Painting a Home with
Lead-Based Paint

If yau hire a contractor to cenduct renavation, repais ar painting
(RRP) projects in your pre-1978 home or childeara facility (such as
pre-school and kindergarten), your cont ractor must:

+ Ba alead-Safe Certified firm approwvad by FRA o0 an
EFA-autharized state prodgram

 Use qualified trained individuals (Lead- Safe
Certifed renovators) whe follow specific lead-safe
work practices to prevent lead contamination

+ Prowide a copy of CPAS lead hazand information
document, The Lead-Safe Cartifiad Guide to
Renovate Right

RRP contractors werking in pre-1978 homes and childcare facilities
must follow lead-safe work practices that:

+ Contain the work area. The area must Be contained so that dost and
debris do not escape from the work area, Warming signs must be put
up, and plastic ar other imparmeaatle material and tape most be usad,

+ Avaid renovation methods that generate large amounts of
lead-contaminated dust. Scme methods generate so much lead
contaminatad dust that their use is prohibited, They are:

« Dpen-flame buming or tarching

- Sanding, grinding. planing, needle gunning, oF blasting with
perweay tools and equipmeant net equipped sith a shrood and
HEP# vacuum attachrment

+ Using a heat gun at temparatur2s greatay than T100°F

+ Clean up thoroughly, The waork area should be cleansd op daily.
When all the wark is done, the area must he cleaned up using special
claaning meathods

+ Dispose of waste properly. Collect and seal waste in a heavy duty
brag o sheeting. When transported, ensune that waste is containaed to
prevant releass of dust and debris.

Tor learn mare about EPAS reguirements for BRP projects, visit
epagov/getleadsafe, o read The Legd-Safe Certified Guide o
Rencvate Right
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Other Sources of Lead

Lead in Drinking Water

Tha most common sources of lead in drinking water are lead pipes,
faucets, and fixtures,

L=ad pipas are more likely to be found in older cities and homes built
braferre | GH6,

You can't smell o taste lead in drinking water.

Torfined out for certain if vou have lead in drinking water, have your
waater tested.

Remember oldar homes with a private well can also have plumbing
materials that contain lead,

I portant Steps You Can Taka ta Reduca Lead in Drinking Water

- Lse only cold water for diinking, cooking and making baky formula,
Rernember, boiling water does not remove [aad from water.

- Before drinking. flush your home's pipes by running the tap, taking a
shivweer, doing laundry, or doing a load of dishes,

- Regularly clean your faucet’s screen (also known as an asrator),

+ IFyizu use a filter certifizd to remove lead, don't forget to vead the
directicn: Lo l=arm whan Lo change the carndge. Lsing a filter after it

has expired can make it less effective at removing lead,

Contact your water company (o determine if the pipe that connects
your harme ta the water main (called a servica line) is made from lead.
Youw araa's water company can also provide information abrout the lead
lewrals i your systam's drinking watar

Far more information about lead in drinking water, please contact
EP&s Safe Drinking Water Hotline at 1-800-426-4741. K you have athar
questions about lead poisoning provention, call 1-800 424 LEADY

Call yeur local health department o water company to find out about
testing your water, or visit epa.govisafevater for EPA'S lead in drinking
wiater information. Some states or utilities offer programs to pay for
water testing for residents, Contact your state or local water company
to learn more,

" Hearng - or speech-challenged inclivid uals may access this numbser through TTY
ay calling the rederal Helay Service au 1-800-8 1 72349,

Other Sources of Lead, continued

- Lead smalters or other industries that release lead into the air,

s

Your job, I vou work with lead, you could bring it home on your body

o clthes, Shower and change clethes befove coming hoeme, Launder
your waork clothes separately from the rest of vour family's dothes,

Hobbies that usa lead, such as making pottery or stained glass,
o refinishing furniture. Call your local health da partiment for
information about hebbies that may use lead,

- 0ld toys and furniture may have been painted with lead-containing

a

paint, Oldar tovs and other children’s products may have parts that
contain lead?

Food and liguids cooked o stored in lead crystal or lead-glazed
pottery ar parcelain may contain lead.

Folk remedies, such as *greta” and “azarcon,” used to treat an upset
stomach.

© I 1578, the federal gevernment banned tavs other childrens produces, and furnicure

with lead-contain ng paint. [n 2008, the fecleral gavernment banna lead in most
children's preducts. The federal gevernment curre-tly bans lead in excess of 100 ppm
by wamight in st ©hilzren's products,

14
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For More Information

The National Lead Information Centar

Learn how to protect children from lead poisoning and get other
infor mation akout lead hazards on the Wek at epa.govilead and
hud.gowlead, or call 1-800-424-LEAD (5323),

EPA's Safe Drinking Water Hotline
For informaticn about lead in dhinking watas, call 1-800-326-87917, or
visit epagoysatewater for infermation about lead in drinking weater,

Consumer Product Safety Cornmission (CPSC) Hotline

For informaticn on laad in tays and othar consumear products, or to
report an unsafe consumer product or a product-relatad injury, call
1-B00-638-2772, o visil CPSC% wabsile al cpsocgoy or
saferproducks.ogon

State and Local Health and Environmental Agencies

Sorme states, ribes, and cities have their own rales related to lead-
brased paint. Check with your local agency to see which laws apply
e youl. Most agendeas can also provide information on finding a laad
abatement fiim inyour area, and on possible sources of financial aid
for reducing lead hazards. Receive up-to-date address and phone

infor mation for your state or local contacts on tha Welb at epa.gov/lead,

af contact the National Lead Infoimation Center at 1-800-424-LEAD.

Hearing- o speech-challenoged individuals may access any of the
phone numbers in this brochure through TTY by calling the tall-
fiee Foderal Relay Service at 1-800-877-8339.

U. 5. Environmental Protection Agency (EPA)

Regional Offices

The mizsicn of EPA is to protect human health and the envirenment.
Your Regional EPA Office can provide furthar information regarding
regulations and lead protection programs.
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Consumer Product Safety Commission {(CP5C)

The CPSC protects the public against unreasonable risk of injury
from cansumer products through education, safety standards
activitizs, and enforcement, Contact CRAC far further information
regarding consumer product safety and regulations.

CP5C

4330 Last West Highway
Bethesda, MD 20814-4421
1-800-638-2772

cpsc.gov or saferproducts.gov

U. 5. Department of Housing and Urban
Development (HUD]

HLUD's mission is to create strong, sustainable, indusive
communities and quality alfordakble homes Tor all. Conlact
HUD's Office of Healthy Homes and Lead Hazard Control for
further infermation regarding the Lead Safe Howsing Rule, which
profects families in pre-1978 assisted housing, and for the lead
hazard contrel and research grant programs.

HUD

457 Sevanth Stresl, SW, Room 8236
Washington, DC 204 10-3000

{707 407- 7698

hud gewdoffiees/lead!
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IMPORTANT!

Lead From Paint, Dust, and Seil in and
Around Your Home Can Be Dangerous if
Mot Managed Properly

- Children under & years old are most at sk for lead

poisaning in your homse.

- Lead expasure can harm yaung children and babies even

before they are bom.

» Hommes, schoals, and child care facilities built before 1978

are likely to contain lead-hased paint,

« Fven children wha seem healthy may have dangerous

levels of lead in thelr bodiss,

- Disturbineg surfaces with lead-based paint of remaving

lead -based paint improperly can increase the dangsr tao
your family.

- People can get lead into thelr bodies by breathing or

swallowing lead dust, or by eating soll or paint chips
containing lead.

- Peaple have many options forreducing lead hazards,

Generally, lead: based paint that isin geod condition is not
a hazard {see page 100




THE LEAD-SAEE CERTIFIED GUIDETO




IT'S THE LAW!

Federal law requires contractors that disturb painted surfaces
in homes, child care facilities and schools built before 1978 to

be certified and follow specific work practices to prevent lead
contamination. Always ask to see your contractor's certification.

Federal law requires that individuals receive certain information
before renovating more than six square feet of painted surfaces
in a room for interior projects or more than twenty square feet
of painted surfaces for exterior projects or window replacement
or demolition in housing, child care facilities and schools built
before 1978.

+ Homeowners and tenants: renovators must give you this
pamphlet before starting work.

« Child care facilities, including preschools and kindergarten
classrooms, and the families of children under six years of age
that attend those facilities: renovators must provide a copy
of this pamphlet to child care facilities and general renovation
information to families whose children attend those facilities.




WHO SHOULD READ THIS PAMPHLET?

This pamphlet is for you if you:

«Reside in 2 heme built before 1575,

= D ar cparate a child cars facilty, includling preschacls and kindergartan
¢ lassrzams, oult befare 1978, ar

= Hawer a child wneter sio years of age whe atterds & child care Sacilivy buile befoe 1975,

You will learn:
= Bazic facts abous lead ane your health.
- How tochocse & contracton, i you are & property cwne.

= What tenants, and parentsguardiars of a child in a child care facility or school
sheuld consicer

= Honw t prepara for the renavation o repair job.
= L e eaed Fear cluring the ol and after the ol s dane,

= VWhere tooget mare intorration about lead,

This pamphlet is not for;

- Abateiment projects, Abatement is a 52t of acthvines 3 med soecifically at
elirminatng leed orleed hazards. EPA has regulations for certification and training of
abatement prefessicnzls. f your goalisto eliminate lead ar leacl hazards, contact the
Matianal Lead Information Center at 1-B00-424- LEAD (53223 for more imfarmation,

= "Do-ityourse f* prajects. [fyeu plan ta da renavatize weark yourself, this dosument
is & gqeoel start, Lot you will nesd mers informatlon to complete the werk safely. Call
the Metlonal Lead Information Center at 1-800-4234- LEAD (5323 and zsk far mors
infarmation an how to work safely
i a homewith lead-based paint.

= Contractor education. Cootracions
wha want informetian about working
sefehywith lead shauld cantact
the Mational Lead nformation
Cemter zt 1-800-424-LEAD (5323
for information about courses and
resourees on lead-sate wark practizes,




RENOVATING, REPAIRING, OR PAINTING? LEAD AND YOUR HEALTH

«lzyour hame, yourbuilding. arthe child care faciling Lead is espedally dangerous te children
or schoal wour children attenc Being renowvaned, wnder six Years ﬂfagg

EEpBiiEt ot PR Lesaed car affect children s brains and develaping

= Was your home, your huilting, erthe child care facility MErynLs SysterTs, SaLsing

of schoolwhere your ckildren under sl vears of age - Recucsd 10 and |sarning sisabilitizs

attend Lullt before 19087 ;
= Belnavior problems

If the answer ta these questiors k& YES tharearaa
fewd irmanrtant things yoou need Lo knowr abaut

linel-Bavad palsk, Ewen childrenwho appear healthy can have

dangerous levels of kead in their bodies,

This samphlst provides basic facts about lead and Lead is also hannful to adults. In aduits, low levels
infermation about lead safety when workis being of leact can pase many clangers. imcludine

dene in yaur hemes, yeur building ar the child care
facility or schacl vour child-en attend.

s High blacd pressure and hypertensicn.

« Presgnant wearmen srpesed o lead can rransfer lead ve thein femuses. Lead gets ime
the hody when it is swallowed orinba'ed,

«Pecale aspecially childran, can swal ow leac dust 25 they eat, play, and de othar
nairreal and-ta-moath activities.

« Pecole may alsa breathe in lead dust or fumes if they diszurb lead-based paint,
Pecaolawhe sand, scrape, bumn, brusiy, blzst ar athenwize disturk lead-based

The Facts About Leadl praint risk unsefe exposune Lo lead,
e Lead canaffect children's brams and develaping nervous systems, causing reduced
12, learming disa hilities, arnd behaviora | problerrs, Lead s alsa hareeful bo adolts, What should I do if | am concerned about my fﬂ“ilfﬁ exposure 1o lead?
= Lead in dust is the most commen way people are expossd to lead, Peeple canalse = & Llood test lsthe cnly way to fing out If you or a famiby member already has lead
et lead intheir bodies from lead in sl or paint chips, Lead dust is often invisible. paizonirg. Call your docter ar lecal health department to arrarge for a blogsd test,

« Zallyaur lecal hea'th dapartiment far adwvice on reclucing and eliminating

- Lead-based palnt was used In more than 32 millics homes until ©was banned far ; : B
syposdres 1o lead Inside and outside your hame. crild care facilivy ar schoal.

residential use in 1978,
= Alwrays nne lead-calfe wark pracrices whes renavatan ar e pair will disturb

« Projects thar distarls painted surfaces can create dust and endanger you and your &
palnted surfaces.

farmuly. Den'tlet this happestoyeu. Fallow the practices described in this oamphled
to protect you anclyour family

Far mareinformation ahaus the health effects of expasure ta lead, visit the EPA lpad
website at epagowleac foubsfleadinfe ar call 1-800-434-LEAD (5323,

There are other things you @n do te protact your family every day.
« Beculary clean flacrs, wirdow sills, and ather surfaces
« Wash children s mands, bottles, pacifors, ane toys ofen,

« Wake sumz children ezt 3 healthy, nutritious diet consistent with the USEAs distary
guidelines, that ~elos pratect children from che effects of l=ad.

=il pe off shoes befare entering the house.



WHERE DOES THE LEAD COME FROM?

Duist s the main probiem.

Thi st commien way o getlzad in the body is tiorm dust, Lead dust coemes toom
deterinrating lead-lased paint and lead-contaminated soil that gets tracked e
yeur horme. This dust may accumulate bo unsafe levele, Then, normal hand te-rmouth
gctrerties, like playing and eating (aspecially in voung childrand, movs that dust from
surfuces like NMocas arsd winekow sills oo e hody,

Home renovation creates dust,

Cernrmon renoyation acmaties like sanding. cutting, and dermolinen can create
hazardzus leaad clust and chips.

Proper work practices protect you from the dust.

The key o pratecing yourse B and wour familly during a renodation, repalr e painting
jorbis tor use lesd-safe vaerk practices suchs as centainimg dust inside the work arza,
using dust-rninimizing work methods, and conducting a careful deanup, & descrilbed
ire this paamniphlesrs

[ther sources of lead.

Remermnber, l2ad can also come from autside seil, your water, ar household iterns
(stich as lead-aglazed pottery and l2ad erystall. Zontact the Natienal L2ad Information
Cerley al 1-B00-324-LEAD 153230 for erore inforrmiation o iese sourees,

Age of Homes

CHECKING YOUR HOME FOR LEAD-BASED PAINT

Percentage of Homes Likely to Contaln Lead

o | AN ANAD 24%
e 4 ANAA000000 6%
moeen 40 A AN A000008 o

| | | | | | | I 1
0 n 3 ] 5 1] m £ 50 m

Qlder homeas, child care facilities, and schools are more likely to contain
lead-hased paint.

Hurries roiey b sinngle-Lammily hornes o0 apsastrnentss They ey be paivate, qovermment-
assicted, ar public heusing. 5chools are praschosls and kindergarten classrooms. They
may be urban, sulurban, or rural

You have the following options:

You may decide to assume your home, child care facility, or school contains lead,
Esp=<ially in alcer homes and buildings, vou may simply vwant to assum= lead-kased
paint is present and follow the lzad-safe wark practices described in this brechuee
during the renavation, repain, o painting job,

fau can hive a certified professional te check for lead-basad paint.
Thester prrofesaionaly are cortifen] risk assensne o inspre o, aml can detenmine it
wiudr hame has lead e lead hazards,

- certified inspecter o sk assessor can conduct an irspe ctice telling you whethe
vour home, or a portion of your home, has lead-bassed paint and whers itis lecated.
This will t2ll you the arzas in your homs vdere lead-sata veerk practices are nesdad.

= & cartified risk asszssar can conduct a risk assassment t2lling yau if your lome
rurrently has any lead hazards from lead in paint, dust, or soil, The risk sssessor
catrt b Ll pou welial acticens o Likes e addiess any haciards,

= bt bl fivedivnty a certified gisk assesson o ivsgector, call the Mational Lead
Irfrnmatien Center &t 1-B00-424-LEAD [5323).

e iy it breser e cer Ll e ior Lest the sarlaces or compenents being
clishurbed for lead by using a lzad test kit or By taking paint chip samples and sending
thermn to an EMA-recognizad testing lab-oratory. Test kits must ba ERA-rzcognized and
are availakle at hardweare stores, They inchede detailed instructions tor their usa,




FOR PROPERTY OWNERS

FOR TEMANTS AND FAMILIES OF CHILDREN UNDER SIX
YEARS OF AGE IN CHILD CARE FACILITIES AND SCHOOLS

You have the ultimate responsibility for the safety of your family, tenants, or dhildren

in your care.

This mezns propery preparing for che renavation and keeping persons out of the work

area (s2e o @ I also means ensuring the contractor uses lead-safework practloss,

Fecleral law requines that contracioms perfoerming senavation, repain and painting projecrs

that disturh pairted surfaces in harmes, child care facilices, and schoals built befare 1975

o certified and follaw soeclfic work practces to prevent lead contamlnaticn.

Make sure your contractor s cerliled, and can explain clearly the details of the job

and how the contrac tar will minimize lead hazards during the work.

= You can verity that @ contractor is certified by checking EPAS website at
e e et loadssfe ar by calling the Mationmal Leas Infarmation Center at
1-800-424-1FAD (5323, Tou can also ask to see a copy of the contastar's
firr certification.

Mk M e cartiacios w trairsd v pefoomm lead-wafe wark practices and o see 2
copy oF their training certificace.

« Ak thern what |2ad-sate methads they will use to set up 2nd perfarm the jsbin your
b, child care facility or seheal.

« Ask far referances frem at leest three recent jolbs invalving homes built before 1976,
znd speak to each parsonally.

Ahwrays ma ke sure the contract is clear akout how the weork will be set up,

performed, and cleanad,

= Sharethe results of any previous lead tests with the contractorn

= You should specify in the contract that thay foll cwr the werk practices describied on
pages 9 2nd 10 of this brocaure.

+The contract should specify witich parts of yeur hame are part of the work area and
specify wiich leacl-safe wark practices will e used in those areas. Remembern, your
contractor should confine dust ang debrls tothewark area and shauld sninimize
spreacing that dust to ather areas of the heme

«The contract should also specify that the contractor will clear thewark area, verify
that it wias cleaned adequately, and re-clean it f necessary.

IF you think a worker is not doing what he is supposed 1o do oris doing something
that is unsafe, you showld:

= Diirect the contracter to comply with regulatory end contract requiremens.

< Call your lozzl health or building dega i mest, or

- Call EFAts hatline 1-80H0-424-LEAL (53230

f your property receives ausing assistance from HUD o a state or lecal agency chat

wezs HUD tunds) you rust fallow the reguirements of HUD's Lead-3ate Housing Sule
and the anes described inohis pamphlet,

You play an impertant role ensuring the ultimate
safety of your family.

This means praperly preparing far the reravation
anc staying aut of thework area dsee p. &L

Federal law requires that cont racters perfarming
remayaticn, repair zne painting orejects that disturn
paintes surfaces in memes ouil before 1978 and in
child care facilities and achaek built befons 1978, that
achild under sk years of age visits reqularly. to be
cartified and fal low specfic waork practices to arevent
lead cotamination.

The law requires anyana hired ta renavate; reoain oo do
painting prepaetion wark or 2 oroperty built betore
1978 v Mellewe the steps described on pages S and 19 unless the area where the wark

will br dane cantains na lead -based paint,

i you think a worker is not doing vhat he is suppesed to do oris doing something
that is umsafe, you should:

= Cantact your landlard-
= Callyour lecal health o building department. or

» Call EFAS hotline 1-800-424-LEAL [5333).

It you are comcerned about leac hazards left behind atter the job is owsrn, you can
check the work yeurself (322 page 100,




PREPARING FOR A RENQVATION

The wark areas should not be accessible to eccupants while the work occurs.

Thre rearrs erireas where sk is baeing done mmay need 1o be blecled elff o seaked
with plastic s heeting 1o contain any dustibatis genamated. Tharefom, the containee
Arca maay ned ke availabale e oyeno il the werlsin that roomar sres s conmpalsoe,
leaned tharoughly, gl the canainment bas breen e newed. e aose you ney noal
hiwer arcess Lo saree areas duriseg the resasaticn, you s ol as acoeeding by

You may nead:

s Alermative hedroorm, bathrearr, and Swcher amngements i werkDs occurring in
Thesser aresas ol ponr henn,

+ Asate place for pats because thay too car ke poisonsd by lead and can trock lead
dustinta ather aregs af the homes.

« Aonestarals paal |m.'.1',,' Tear Thies crestran Do Trearny Hs weark aresa Lo the oot side inooeder 1o
Ling raterlals nand aut afthe home. eally, ©shauled sor be thiough the same
artlahcs Thar goun Famlly uses.

A plane tosterz your farritur: A aeniune and belengings mey bave te be oo
tram the werk area while the work s B2ing dene, zms that can't be mceed. such as
cabinets, stenakd be l.'.ll.'lil[:-:"':‘l n F:l|r. ulics,

+ T turn off farcad-zir heeting and air conditianing systems while the wark is being
done. This prevents dust frans spreading through vents frorm the work area to the
rzst of yaur heme, Consider bowe this may affect your living armangements

Youl fay even Want to meire aut of your home tem porarily while all ar part of the
wokk 15 being done.

Child care facilities and schocls may want to censicer altarnative accommaodations
far children and accoss to necossa ry facilities,

DURING THE WORK

Fedaral lzne reguines contractors that are hired to perform renavatian, repain and painting
preppcts in hoermes, child care facilities, and schoals buil befare 1908 that disturl: paintsd
surfaces te be ce ttified and Follew specihc weor g practices to prevent kad contamination.

The ek proactives the cantractar eost folless g lude 1iese thee simole procediies,
hesin bl bl

1, Contain the work area, The arza must be centained so thotdust and debris de ot escope
Trre Chan Laress, Warnine sians rs L e putop anc plestc or scherirmpenmesakahe maleal
et L mnsl b serd A5 apprnpriale g

» Canvar the fleors and ary furniturs that cannet be nooved.
apal nfladrors ared Seating and conling swstemovenis

« Far exterion rencvetions, coverthe areund anc. in seme instances, eract vartica
cartainment or aquivalert Sxta pracautions in centaini ng the work area,

Thease watk practcas will helps presart dust o debseis fream geatting aucsdde the work aisa.
2. Pweid ranovation m ethods that generate large amounts of lead: comtaminated dust,

some metheds genemte =0 much leed-oomtamirased dust that their use is prohibites
They are;

= Cperflane bunine o torchineg.

~ Fanwding, arisedingg, planing, necdle gurning,
of brbstivgg wilh pesscr Lol aned coquiproent
reeal euipspe] weith s sl wd 1158
wWes LTl LA ||rr||'||l i

+ Lsing £ heat gun at temaeratures grestar
than 11007F

Thete is nocway ta elivninate dust, bur sarre renovation methads make less dust than athers,
Cantractars may chocde To Lde vario s soethods to nanlmes dust gensatian, meluding
Lisld wihed To prdal aleas befare candls ar seeaplng scanlog palet bafone separatlog
components: and orying and pulling apart cannocnents instead of breakina thes

3. Clean up tharaughly, The woekaea shoald eleared gz elaihe v keep e lean as
arzssibale Whereall e veork Tocdore, U ares mst b el vps osineg special elearting
et bt Dnfoone Tkl ngg ko any plastle that salares the ook aea Proem the it of The
seainie. The special elsaning retheds shauk] oy

+ Lsing 2 HEPAwasuum toglenn up dust and debris on all surfacss, fel lowed by
<t wipl g ancd weet rrapaplecg welth plenty af dnae water.

Whenthe final cleaning is dore, ek around, There should e ne cast, paint chips ar debris
i L vk aresa, T wonn see oy dosd, prain chipe, or dekais, Che seea rest b ne cleared,



FOR PROPERTY OWMNERS: AFTER THE WORK IS DONE

FOR ADDITIONAL INFORMATION

Wher all thewerk s finlshed, youwlll want te dnow i pour harme, child cars facilloy, or
scheal where chvldren under se attend has been deznee up properly.

EPA Requires Cleaning Yerification.

In additicn to using allmealele werk practices and working in a leagd safe manner,
FENs RRP rule requires contractars ta follow a specific cleaning pretocal. The protaro|
requires the contracter to use disnasable deaning clotss to wipe the flocr ard other
surfaces of the work arsa and compars these cloths to an ERA-provides cleaning
verrihcation card ta detorrmine i the work ares was adequately cleaned. ERA rosearch
has shiowen that fallom ng the vse of lead-safe work Fractices with the r_|w|rin!:|
verficatan protocal will sffectlively raducs lead-dust hazares,

Lead-Dust Testing.

EFA brelisves that # you use a certifisd and trained rencvation contracter whe tollows
the LRSP rule by using lead-safe werk practices and the deaning pretocol afterthe
izh is Anished, lead-dust hazards will be effectively reduced. IF, haveaver, yow are
interested in havicg leac-cust testing dons at the completian of yeur job, sutlined
bedonar 15 soime |“|L4|.| fulirfor mation.

Whiat Is a lead-dust test?
» Lead-dust tests arewipe samoles sent 12 a laborazory for analysis You will get a
report specitying the levek of lead found after your specific ok

Hesw amd wrhen should | ask my contractor about lead-dust testing?
»Contractors are not reguired by EFA to conduct leac -d ust testing, However, fyou
wiant testing. ERA recommends testing ke conducted by a leacl professicnal. Ta

lacate a lead professionalwhaowill oerfonm an evaluation nearyaou, vist EPAS
wieasite ot i ea g Aocate arcontact the Matanal Lead Infarmation
Centerat 1-800-424-LEAD (5323).

+Ifyou ceclde that yvau want lead-dust testing, itls a good ldes to specfy inyoar
cancract, befoe the start of the jabs, that a lead-dust test is to be dane far yaur job
znd whaowill clg the testing, as wellas whether re-clearing will oe required based on

the rasults of the test.

-
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e g e the testing yourse i
IF wau choose to da the testing,
seme EFb-recognlzed lead
laberataries will send you a kit
that allowrs vouto collect samples
znd zend them back tothe
laberatory for amalyss Comtact
the Mational _ead Infermation
Cantar for lsts af FRA-recanrized
testing laborataries.

You may nesd additienzl Infarmation on how to pretect yourself and yeor chilelran
while a jaks s geing e in yeur bares, yeur building, ar chitd cane facil ty.

Tha Mationz| Lead Infarmaticn Center at 1-300-424-LEAD (5373) or
epa. e sad flic can tell you hees la cantact your state, lacal, anddarinbal programs

o ot gereral informatian about lead paisoning prevention,

= 5tate and trioal lsad poiscning prevention or environmental orotection programs
can pravide infermation about lead segu lations
and |'Ii.‘.i1‘El|'I'I’|| caurces of inencial aid for reducing
lead hazards. if your statear local gavernment has
requirements roare stringent than these described in
this parrphled, vau must fallewe thase reguiements.

= Local building code athcialz cantell you the
regulations that apply 1o the renevation work that yeu
are planning.

= state, county, and lecal health departments can
pravice information about local programs, incuding
asslstance for lead-poiscned children ane advice an
ways 1@ get your hame checked tor lead,

The Matlanzl Lead Infarmaticn Center can alsa provide
2 wariety of resaurce meterlals, Including the fallawing
guides to lead-safe work practices. Many of thess
materials are also available at

epa.gowdiead fouber brochure

= Bleps ta Lead Sale Benovistion, Bepsir ard Painting.

= Protect Mour Famity frem Lead in Your Home

= L=ad in Your Fame: & Parent’s Reference Guide

Faorthe hearing impaired, call the Feceral Infermation Relay Service at 1-800-277-533%
1o access amy af the phane numaers inthis brachure.



EPA CONTACTS

OTHER FEDERAL AGENCIES

EP4 Regional Offices

EFA adciresses residential lead hazards through several dfferent requlations.

EF reciuires training and certification for conducting abatemeant and rencvations,
educatlon about hazard s assoclatec with reravations, disclosure about kaown lzad
pzint and lead hazards in bousing, and sets lead-paint hazard standards

Your feglanal ERA Office can provide further informatlon regarding lead safety and
lead prrotec ticn programs at epa.godlesd,

Regizn 1

[Conmecticut, Massachussts.
flaime, Rlew H aimpslire,
Rhole lslznd, Werrmont)
kegional Lead Contact

LL5 EPA Fegian 1

Suite 1100

Qe Corgrass Sthaat

Ersten, MA 02114-7023
(A& 37 2-134

Regien 2

(Mheter Jersey, Mew York,
Fuerta Ricey, Wirgin Islancs)
Fegienal Lead Contact
LLE FPA Rpgian 2

2290 Woodbridge Avenue
Bullelirg 208, tail Stop 335
Eedizan, M 088373574
[F32] 321-EE70

Regi=n 3

[Delaware Manyland.
Peiisy lwaria, Wirginia,
‘Weash ingron, 0, 'West
Winginia)

Fegional Lead Contact
LL5 EPA Region 3
1620 Arch Street
Philad=! phia, P4,
19103-2029

(215 #14-5000

Reqgien 4

{Alabarma Florida, Geargla,
Fentucky, Mississipp, Motk
Caraling, South Caraling,
[EER TR T |

Reaionz | Lead Cantact

L5 EPA Region 4

&' Farsyth Street, @
Arlamta, GA S0R03-G260
04y Se2-9900

Region 5

(liris, Incliana, Michlgan,
Minnesata, ﬂhiq ‘Wisransin;
Regienal Lead Contact

L% EPA Reqgian &

77 Wiest Jackson Bou levard
Chicage, L a0604-3507
1317] ARA-E003

Regicn &

[Arkarsas, Louisinna, Mew
Maxico, Oklahara, Tewas)
Regicnal Lead Cantact
L5 EPA Region G

1445 Ross dvenue,

Tith Fleor

Dallzs, TX 75202-2723
a4 eE=-7/a s

Region 7

Neveva, Karsas. hMissour,
sebraska)

Reglicnal Lead Contact
L5 EPA Region ¢

01 M. 5th Street
Lanzas City, K3 GE100
1512) 3E51-7003

Regicon 8
Colerada, Mantana,

Marth Dakota, South Dakocta,

dtah, Whyamleg)
Regional Lead Contact
J5, EPARegion §
152 'i'l.':r’n oo Brest
Denver, T0 0202
203316312

Regizn 8

tarizonz, Californiz. Haweali
Mayada)

Reglional Lead Contact

LE Hegion @

75 Hawethorme Street

San Frarcisco, 4 84108
AR 20

Region 10

Alazka, Idaha,
Qregon, Washington)
Gegional Lead Contact
L5, EPA Region 10
1300 Siurky Avenue
Seattle, Wa, 28101138
1206 5531200

(psc

The Censumer Preduct Satety
Carmiission (CPS0) protects the publc
fraim the unreasonalle sk af injury ar
lewat b fresm 15,000 typess af consurmes
preducts under the agency's jurisdictan.
CFSE wearns the public and arlvate
sectors to recuce expesure to lead and
increase consumer awareness. Contact
CPSZ tor futther infammatian reganding
regulatens angd consumer preduct safety

CP5C

4330 East West Highweay
Hethesds, MO 20814
Hatline 1-800) 638-3777
CORC ooy

(D¢ Childhaod Lead Polsoning
Prevention Brand

The Cancers far Disesse Contral and
Prewvention (CDC) assists state anel lacal
chilelhosel l2ad paiscning prevention
programs te pravide a sclentfic baslis
for policy decisions. and to emsunethat
health issoes are acdressec in decizicns
shout housing and the envirenmens,
Contect I Childheoo Lead Paoisoning
Prewventian Program for adeitianal
materials and links on tha topic af lead.

CE Childhood Lead Poisaning
Prowention Branch

A7 Buford Hig heeray, M5 F-40
Atlanta DA 303541

(7700 488-2300

celc gowinoshdleed

HUD Office of Healthy Homes and Lead
Hazard Contral

The Zepartrment af Hausing and Urban
Developrment iHUG) pravides funds
toatare and lacal govamments to
develop cost-effective ways 1o reduce
leagl-baz=d paint hzzards in America’s
privatey-cwned fow-income housing. I
acld tlan, the ofice enforces the ruleon
clisclosure of knawen lead paint and leacd
hzzards in housing. and HUD'S lezd safety
requlations i HU D-assistas housing,
pravides public eutreach and technical
assistance, and conducts technical
studies te help protect children and their
farailies fromn kealth and safety hazards
relact the HUD Office of
Fealthy Harmes and Lead Harard Comtrol
farlnformation on lead regulations
outreach ffers, and l=ad hazasd contral
rezearch ar<l cutreach grant programs.

i the barre, |

.5, Department of Ho using and Wrban
Development

Office of Healthy Homes znid

Lead Hazard Contral

451 Sevant Street, SW, Room 82346
'I.'.-':h!"irlglun. 20 A 0-F000

BUT's Lewd Reguletions Hatline
[202)402-Te8

huel.govioficesd eacs
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Security Guidelines

We would like you to share with you some important guidelines for the safety of yourself, your
family, and your property. We recommend that you consider following these guidelines in
addition to other common sense safety practices.

PERSONAL SECURITY WHILE INSIDE YOUR PREMISES

e Lock your doors and latch your windows even when you are inside.

e If you have night latches or deadbolts on the doors, use them while you are
inside you dwelling.

e When answering the door, first ascertain who is there by looking through a window or
peephole. If the person is unknown, first talk with them without opening the door,
and do not open the door until you are satisfied that it is safe to do so.

Be careful to whom you give or lend your keys.

Do not put marking on your key ring to identify you name or address.

If you are concerned because you have lost your key or because someone you distrust
has a key, contact the Community Management Office to have the locks re-keyed. You
have a statutory right to do so, provided you pay the cost of re-keying in advance.

o Keep the telephone number for emergency medical services and the police department
handy and immediately available.

e Periodically check your smoke detector for dead batteries or malfunction.

e Periodically check your door locks and window latches to be sure they are working
properly.

e Immediately report, in writing, to the Community Management Office any needed
repairs of locks, latches, doors, windows, or smoke detectors. Be certain to date and
sign your report.

e Immediately report, in writing, to the Community Management Office, any
malfunction of other safety devices outside your Premises such as broken gate locks or
burned-out lights in stairwells or parking lots. Be certain to date and sign your report.
Close curtains, blinds, keep windows shaded at night.

Let the Community Management Office and your friends know if you are going to be
gone for an extended time. Ask your neighbors to keep an eye on your Premises since
the management cannot assume that responsibility.

e Mark or engrave identification on valuable personal possessions.

PERSONAL SECURITY WHILE AWAY FROM OR OUTSIDE YOUR PREMISES

Lock your doors while you are gone.

Leave a radio playing very softly while you are gone.

Close and latch your windows when you are gone, particularly on vacations.

Use lamp timers when you go out in the evening or go away on vacation. Timers are
available for purchase at most hardware stores.

Tell others at home where you are going and when you will be back.

When walking at night, walk with another person if possible.

Do not give your entry codes (where applicable) to guests or strangers.

Make arrangements for your newspaper delivery to be stopped.



Security Guidelines (continued)

PERSONAL SECURITY WHILE USING YOUR CAR

e Lock your car doors while driving.
Lock your car doors and roll up the windows when leaving your car parked.
Whenever possible, do not leave any visible items in your car, such as audiotapes,
wrapped packages, briefcases, purses, etc.

e Carry your key ring in your hand while you are walking to your car whether you are at
home, school, work, or on vacation.

In case of conflict between the provisions of this Addendum and any other provisions
of the Agreement, the provisions of the Addendum shall govern.



Woodlawn Village
Community Pool Rules and Regulations

The following rules and regulations have been established for the benefit of all users of the swimming pool to
ensure the safe operation of the pool facilities and to provide enjoyable recreation for all. Residents and guests
are required to cooperate in observing these rules and regulations and to obey the instructions of the lifeguard
staff. Residents and guests who violate any rule or regulation are subject to the revocation of their
swimming privileges.

Lifeguard staff reserves the right to refuse admittance into the facility when the capacity of the pool has been
reached or when otherwise deemed necessary for the health, welfare or safety of residents and guests.

The lifeguard staff is responsible for the operation of the pool. Their instructions must be followed at all times.
Should a disagreement arise, patrons are advised to contact the pool manager or the Woodlawn Village
Community Management Office.

GENERAL RULES/ADMISSION POLICIES

1. Only residents of The Villages at Belvoir are authorized to use the pool. To enter the pool area, each
resident age 16 and up is required to bring his or her Military ID Card (United States Uniformed Services
Identification and Privilege Card). The Military ID Card and home address provided by the resident will
be compared against a Rent Roll listing of current residents (list includes all service member lease
holders and eligible dependents on file). In situations where an eligible dependent is too young to hold
a Military ID Card or is younger than age 16, his or her name will be cross-referenced against the Rent
Roll. As long as dependent’s name appears as a qualified dependent and he or she is accompanied by
an adult age 18 or older in bathing suit attire, access to the pool area will be granted.

2. Weather permitting, the pool is open seven (7) days a week beginning Memorial Day weekend through

Labor Day weekend. Pool hours are 10:00 a.m. until 8:00 p.m.

Guests are limited to two (2) per family per visit.

Activities may be recorded to aid in the prosecution of certain crimes committed against this facility.

5. Noone is permitted in the swimming area unless the pool is officially open and a lifeguard is on duty.
Entering the area or pool when it is not open for public use is punishable by possible fines and/or
imprisonment as warranted by Fort Belvoir Department of Emergency Services.

6. If aresident or guest with a disability needs special accommodations to use the pool complex, please
contact the lifeguard staff.

7. Lifeguard staff has authority to enforce all pool rules. Any resident or guest who repeatedly violates the
rules may be ejected by the lifeguard staff.

FACILITY

1. Food, glass containers, alcoholic beverages, drugs and pets that are not service animals are not permitted
in the pool complex. All refuse and waste papers must be deposited in designated receptacles. Please
recycle.

2. All bags, baskets and coolers are subject to inspection.

3. The office telephone equipment may be used only to deliver messages of an emergency nature or facility
information to persons at the pool.

4. Lifeguard staff are the only persons allowed in the filter room, mechanical room, storage room, and office.

5. Smoking is not permitted anywhere in the facilities, or within 50 feet from them.

6. The pools will be closed and cleared hourly for a 15-minute safety break. This is a good time to head to the
restrooms.

7. Single groups shall not monopolize a particular area of the pool and thereby limit its use by or intimidate
other patrons.

8. Chairs are not permitted within six (6) feet of the poolside

LOCKER ROOMS

1. Children six (6) years of age or older must change in the appropriate locker room. A Family Restroom
featuring lockers and a shower is available in the hallway outside of the locker rooms.

2. Leave valuables at home. Fort Belvoir Residential Communities, LLC (FBRC) is not responsible for personal
property or valuables at any time. Lost & Found will be disposed of weekly. Valuables may not be checked
with pool staff.

3. Food is NOT permitted in locker rooms.

P w



Woodlawn Village
Community Pool Rules and Regulations

4. The use of cameras, video cameras or any device containing camera equipment of any kind is prohibited
in all locker rooms, bathrooms and changing facilities.

5. The use of the restrooms and locker rooms is assigned strictly based on anatomical or biological gender
rather than on the basis of adopted gender.

6. Residents and guests are not permitted to leave locks on lockers overnight. Locks will be cut off and
locker contents will be placed into Lost & Found.

7. Use of locker room facilities is limited to residents and guests for the purpose of changing. Activities
such as washing clothes, coloring hair and other personal grooming activities are not permitted.

ATTIRE

1. All residents and guests within the pool area must be attired in swimming apparel. No street shoes or
clothing allowed on decks. The swimming pool and decks must be maintained in a sanitary manner for
the protection of bathers.

2. Pool users must wear swimming suits or swimming trunks upon entry into the pool. Clothing such as cut-
offs, gym shorts and underwear is not permitted as swimwear. Swimwear should not have been worn for
exercising immediately prior to pool use and must be colorfast and of lightweight material suitable for
swimwear, such as Lycra, Spandex or nylon. Clean T-shirts may be worn for modesty or medical reasons.

3. For public health reasons, standard diapers are not allowed to be worn in the pool. Infants/children who
are not toilet trained and adults who are incontinent who wish to enter any pool must wear a snug fitting
disposable swim diaper covered by a snug fitting clean rubber/vinyl/plastic swim diaper cover. If the
diaper becomes soiled, this person must leave the pool immediately and may not return until he/she has
taken or been given a soap shower and is wearing a clean swim diaper covered by a clean
rubber/vinyl/plastic pant.

BEHAVIOR

1. Socializing with or distracting the lifeguard staff is strictly prohibited.

2. No person within the pool grounds shall behave in such a manner as to jeopardize the safety and health
of himself/herself and/or others. Such behavior, including abusive or profane language, shall be ground
for expulsion.

3. Loitering is not permitted on the pool grounds or within any of its facilities.

4. Running, boisterous or rough play, pushing, acrobatics, dunking, wrestling, splashing, yelling, diving or
jumping haphazardly, snapping of towels, improper conduct causing undue disturbances on or about
the pool area or any acts that would endanger any resident or guest are prohibited.

5. Spitting, spouting water, blowing nose, urinating or defecating in the pool is prohibited.

6. Prolonged underwater swimming for time and or distance is strictly prohibited. Competitive and/or
repetitive breath holding can be deadly and is not permitted. Hyperventilation is absolutely not
permitted.

7. Gum chewing is not permitted anywhere in the pool complex for health and safety reasons.

AGE RESTRICTIONS

1. Allchildren under the age of 16 must be accompanied and supervised at poolside at all times by an
adult age 18 or older in bathing suit attire. Children under six (6) years old need to have an adult age
18 or older in the water with them and within arm’s reach at all times. Any unaccompanied children
will be asked to leave the pool.

8. Use of the wading pool (Tot Pool) is restricted to children five (5) years old and under. Each child must be

supervised in the water by an adult age 18 or older in bathing suit attire. Children must not be left
unattended at any time

EQUIPMENT/TOYS

1.

Toys, balls, inner tubes, inflated boats and rafts are not permitted in the pool. Small toys may be allowed
in the Tot Pool at the lifeguard staff's discretion.

Wearing eyeglasses in the pool is discouraged unless absolutely necessary. Non-breakable lenses and
frames are necessary for safety.

Coast Guard approved and labeled personal flotation devices, such as vests designed to provide vertical
support, may be worn with permission of the lifeguard staff. Water wings (swimmies) may also be worn.
Each individual wearing a personal floatation device must be accompanied in the pool and within arm’s
reach at all times by an adult age 18 or older. No back floats, bubbles, rings or one-sided flotation devices
are permitted.

Headphones must be worn when listening to musical entertainment devices.
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Community Pool Rules and Regulations

WEATHER
1. During storms, the pools will be closed and the entire area cleared at the discretion of the lifeguard staff.
Due to limited cover, residents and guests are encouraged to leave the facility. Others must remain within
the shelter of the bathhouse or their car. The pool will normally open fifteen (15) minutes after the storm
passed.
2. During periods of cool weather, the pool will not open when the temperature is below 70°.

HEALTH/SAFETY POLICIES
1. FBRC assumes no liability for injuries or damages arising from the results of participation unless due to
willful or gross negligence on the part of FBRC. Due to the strenuous nature of some activities, residents
and guests are advised to consult his/her physician concerning fitness to participate. All activities present
certain inherent risks and hazards that the resident or guest assumes.
2. Residents and guests under the influence of alcohol or drugs will not be permitted in the pool complex
or surrounding area.

Any injury occurring in the pool are must be reported to the lifeguard staff immediately.

4. All residents and guests must take a cleansing soap shower before entering the deck area. Sunbathers
should shower before each entrance into the water in order to rinse off perspiration, lotions, sunscreens,
etc.

5. Anyresident or guest having a skin disease, sore or inflamed eyes, cold, nasal or ear discharge,
communicable disease or who is wearing any kind of bandage or Band-Aid will not be permitted in the
pool.

6. Any resident or guest having any considerable area of sub-skin tissues, open blisters, cuts, etc., is warned

that these are likely to become infected. Such persons may not use the pool.

Any adult or child who is experiencing even a mild case of diarrhea may not use the pool.

8. For public health reasons, standard diapers are not allowed to be worn in the pool. Infants/children who
are not toilet trained and adults who are incontinent who wish to enter any pool must wear a shug
fitting disposable swim diaper covered by a clean snug fitting rubber/vinyl/plastic swim diaper cover.
If the diaper becomes soiled, this person must leave the pool immediately and may not return until
he/she has taken or been given a soap shower and is wearing a clean swim diaper covered by a clean
rubber/vinyl/plastic pant.
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Under Health Department standards, adopted on the recommendation of the Centers for Disease Control
(CDCQ), accidents involving fecal matter now require longer pool closure. Prevention is far better than
contamination, so please follow the CDC's following healthy swimming habits:

Children (and adults) who have had diarrhea in the last two weeks should not go swimming.
Use the bathroom before getting into the pool.

Take frequent bathroom breaks and check diapers often.

Take advantage of the Safety Break to use the bathroom.

Shower before entering the pool and after using the toilet.

Change diapers in the bathroom (not the pool area).

Avoid swallowing pool water or even getting it in your mouth.

WE LOOK FORWARD TO ENJOYING SAFE AND FUN-FILLED SUMMERS WITH YOU
AT THE WOODLAWN VILLAGE COMMUNITY POOL!



Usage Agreement and Release of Liability
Dogue Creek Fitness Center

Date:

Service Member Name:

Street Address:

Daytime Telephane:
Email Address:

I, the above named Resident, understand that the use of the Dogue Creek Fitness Center located at 9639 Barlow Road
(the “Fitness Center”) is at my sole risk and | agree to release and hold harmless Fort Belvoir Residential Communities
and all of their respective affiliates, successors, assigns, partners, directors, officers, employees, and agent (collectively
referred to as “Owner” from any and all liability for all personal injuries, property damage, loss of time, pain and
suffering, and/or any other loss, damage, or expense that | might incur arising out or from my use of or presence within
the Fitness Center, my participation in any activities inthe Fitness Center, or my use of any equipment located in the
Fitness Center (the “Claims”), even if such are caused by the sole, joint, concurrent, or comparative negligence of
Owner.

| understand that my use of the Fitness Center may involve risk of injury and even death, and that | am voluntarily
participating in activity within the Fitness Center with full knowledge of the dangers invalved. | hereby agree to assume
and accept all risk of injury or death. | further agree to abide by all rules and regulations (posted at Fitness Center) now
in effect or hereinafter established by Owner relating to the use of the Fitness Center and agree that my privilege to use
the Fitness Center may be canceled at any time, without prior notice or waming, and | disclaim any recourse in the event
of such cancellation and agree to immediately vacate the Fitness Center upon request.

| acknowledge that only myself and my qualified dependents age 18 and older have been provided with a Saflok access
key that allows me and only me and qualified dependents at the above address access to the Fitness Center. The Saflok
system associated with this key can track my entrance to the facility and will be used to monitar usage. | understand
that Saflok access keys will be issued anly to me and my qualified dependents age 18 and older and that all access keys
issued belong to the Owner. | agree that | am solely respansible for all actions of any dependent under age 18 to whom
a key issued to me is used by or that | allow into the Fitness Center and that all terms and conditions of this agreement
apply to any such individuals. | agree to be responsible for any damage or injury sustained or caused by those that |
allow or accompany me into the Fitness Center. | agree not to lend my access key or allow others other than my
gualified dependents to use the Fitness Center without the Owner's approval and | will inform the Woodlawn
Community Management Office immediately if | lose or misplace any access key or if any acoess key is stolen, In the
event that | da, | agree to be respansible for any damage or injury sustained or caused by those that | allow into the
Fitness Center. |n additian, | agree to be responsible for any damage | cause in ar to the Fitness Center. A replacement
key can be issued at a cost of $25.00.

| have read and fully understand this document. | am aware of the fact that | am releasing and waiving certain potential
rights and voluntarily and freely agree to the terms and conditions as set forth herein.

Service Member Signature Date

Property Management Representative Signature Date

Diogue Cresk Fitnes Center Usage Agreement and Release of Liability Form_IW_111213



Usage Agreement and Release of Liability
Woodlawn Fitness Center

Date:

Service Member Mame:

Street Address:

Daytime Telephone:
Email Address:

|, the above named Resident, understand that the use of the Woodlawn Fitness Center located at 5375 Dairy Court (the
“Building”) is at my sole risk and | agree to release and hold harmless Fort Belvoir Residential Communities and all of
their respective affiliates, successors, assigns, partners, directors, officers, employees, and agent (collectively referred to
as "Owner” from any and all liability for all personal injuries, property damage, loss of time, pain and suffering, and/or
any other loss, damage, or expense that | might incur arising out or from my use of or presence within the Fitness
Center, my participation in any activities in the Fitness Center, or my use of any equipment located in the Fitness Center
(the “Claims”}, even if such are caused by the sole, joint, concurrent, or comparative negligence of Owner,

| understand that my use of the Fitness Center may involve risk of injury and even death, and that | am voluntarily
participating in activity within the Fitness Center with full knowledge of the dangers involved. | hereby agree to assume
and accept all risk of injury or death. | further agree to abide by all rules and regulations (may be obtained from the
Community Management Office) now in effect or hereinafter established by Owner relating to the use of the Fitness
Center and agree that my privilege to use the Fitness Center may be canceled at any time, without prior notice or
warning, and | disclaim any recourse in the event of such cancellation and agree to immediately vacate the Fitness
Center upon request.

| acknowledge that only myself and my gualified dependents age 18 and older have been provided with a Saflok access
key that allows me and only me and qualified dependents at the above address access to the Fitness Center. The Saflok
system associated with this key can track my entrance to the facility and will be used to monitor usage. | understand
that Saflok access keys will be issued only to me and my qualified dependents age 18 and older and that all access keys
issued belong to the Owner. | agree that | am solely responsible for all actions of any dependent under age 18 to whom
a key issued to me is used by or that | allow into the Fitness Center and that all terms and conditions of this agreement
apply to any such individuals. | agree to be responsible for any damage or injury sustained or caused by those that |
allow or accompany me into the Fitness Center. | agree not to lend my access key or allow others ather than my
qualified dependents to use the Fitness Center without the Owner’s approval and | will inform the Woodlawn
Community Management Office immediately if | lose or misplace any access key or if any acoess key is stolen, Inthe
event that | do, | agree to be responsible for any damage or injury sustained or caused by those that | allow into the
Fitness Center, |n addition, | agree to be responsible for any damage | cause in or to the Fitness Center. A replacement
key can be issued at a cost of 525.00.

| have read and fully understand this document. | am aware of the fact that | am releasing and waiving certain potential
rights and voluntarily and freely agree to the terms and conditions as set forth herein.

Service Member Signature Date

Property Management Representative Signature Date

Wosdlawn Filnass Center Lsage Agreement and Release of Liability Form_IW_Rev051413



Damage Cost Estimate Sheet

Effective Date: December 19, 2016

We sincerely hope you enjoyed your stay at The Villages at Belvoir. A final inspection will be
completed on your home. The charges on your account will be determined based on the move-in
checklist you completed at move in. Any differences between the move-in checklist (with the
exception of normal wear and tear) and the final inspection will be charged to your account.

IMPORTANT: The charges listed below are based on costs as of the above effective date. Actual
damage costs charged to your account may vary from those listed to reflect the cost in effect at
time of move out. Actual charges will be detailed at time of final move out.

CLEANING CHARGES

APPHANCE ClEANING ...ttt ss s s sa st sasnssnes Starts at $25.00
VINY] FLOOTS ..ot sss s ss s e ss s bbb st Starts at $25.00 per room
COoUNLEITOP .t Starts at $10.00 each
Kitchen CabinNets @Nd DIQWELS........ e s ss sttt ss sttt s sssas Starts at $10.00
LIgNt FIXEUF ..o sessssensnnns Starts at $10.00 each
Patio/BalCONY POWET WASK ... sessssasssssssssssssssssssssssssssssssssnsssssssssssssssnsssssssssssssssnsssssssssns Starts at $150.00
Bathroom Fixtures (e.g., bathtub, tile, toilet, mirror, and/or cabinet)...........ccrverrrvresenne. Starts at $75.00
WiINAOWS = INEEIHOIEXEEIION c...vvureeeeeeeeeesesesssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssns $10.00/window/side
Back Yard Clean-Up (e.g., pet waste removal, trash PiCK-Up)......ccccuuuemrrenmrrrnrrrnrrrenserenessesesseenenns Starts at $50.00
General CleaniNg (PEF @IQA)........ccouevevvvriinenneesssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssses Starts at $25.00/area
Trash (home/storage/garage/patio) $25.00/bag or item
FITEPIACE e s RARR A R e s b seRse 1 50 000 Starts at $50.00
Garbage and Recycling Totes e sanrans $25.00 per tote
Odor Neutralizer (e.g., pet/smoke odor) Starts at $295.00
(oY P2=T G (=X T oY1 4T g g TeY L= 1o Lo Lo ] o 1PN Starts at $395.00
DUCTE ClEANING et seecvvsssssssssesssssssssssssssssssssssssssssssssssssssssassssssssssssssssssssesssssssssssssssssssssssssnsssssssssssssssnsssssssssses Starts at $350.00
REPAIR, REPLACEMENTS, AND OTHER CHARGES

BIrOKEN WINOW ...ttt s s st st a st s e sanren Cost per window
SAtellite DiSN REIMOVAL...........ovvveveveeesmiisssssssseeeessese s ssssssssssssssssssssssssss s s ss st $50.00
Screens Starts at $35.00 per screen

Smoke/CO Detector (if damaged or missing) Starts at $20.00 per detector
VI BIINGAS oot seeessese s sssesassse e esesee s e e ses s ssesaesss e essseenssssssesesasesesassssenaseeees Starts at $25.00 per blind
LOCK ChaNge..... e sasssassians $50.00 per cylinder
Home and/or Mailbox Keys (MEtal KQYS).........reeesseeesssssessssssssssssssssssssssssssssssssssssssssssssssssnns $15.00 per key
Electronic KeY (PIAStiC KEYS) ... ssssss s ssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssnsssans $25.00 per key
GAragE REMIOTE ...ttt s s s s s s s s b s e bRt e s s s snen $40.00 per remote
C AN FACES/DIQWELS. ... eeseeeesseeessesesssseesessessssessssssssseses s sssssssssaesessssssassssasssssssssssessesssssssees Starts at $50.00 each
DI PAN/GIALES ........oocccoeeeeeevvrerissssssesessssesssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssoses Starts at $25.00/set
Bath Tub or Countertop Repair/Replacement..Starts at $150.00 Bathroom Fixtures (per item, includes
faucet, mirror, towel bar or ring, toilet, doorknob, medicine cabinet).........errnn. Starts at $25.00
Interior Door/Trim Replacement (includes Bi-fold AOOIS).....reessssesesssssssssssssnens Starts at $30.00
Restoring Home to Original State (e.q., removal of non-standard features installed

DY FESIA@NT ...ooteeeveeeee et sesssssssss s ssssssss s ssssssss s ssssssss s s sssss s sssssmas s ssssnsss Starts at $25.00/hour

Garage DamMage..... s Based on actual replacement/repair cost



Damage Cost Estimate Sheet

PAINT/DRYWALL CHARGES

REPAII DIYWAI oo sssssssssss s ssssssssssssssssssssssssssssss st ssssssan s s ssssssssss st ssssssssssssssssssssssnssssnses $25.00/area
Sealing of Walls With KilZ/PHME PAINt ... sesssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssees $25.00/wall
Flooring Charges

Stain REMOVAL ... Cost (varies depending on stain and work required)
REPIAITN ..ottt sssssss s ss s sssssss st sssssbs st s s ssssnsbssasssenes Cost (varies depending on repair required)
CaArPEE DY ..ottt sttt sssssssssssssssssssssssssssssssssssssssseses Cost (varies depending on repair required)
HardWoOod FIOOE REPAIN.......civevreisssnsssssvssessssssssssssssssssssssssssssssssssssssssssssssnssssssssssssssnnssssssssssssssnns Starts at $350.00/area
SEQAM ClOANTNG oo eessesss s essssss s sssssas st Starts at $225.00
SEAIING FIOO ... sss s sssss s s sasssaes Cost (varies depending on area treated)
REPLACEMENT CHARGES

Life expectancy varies based on specific flooring type with all flooring replacement costs
charged base on the cost of actual replacement.

e Carpet is pro-rated based on a five- or six-year life expectancy depending on carpet type
e Sheetvinyl is pro-rated based on a seven-year life expectancy
¢ Vinyl plank flooring is pro-rated based on a ten-year life expectancy

HOURLY CHARGES (Plus Cost of Materials Used)

Mowing of Lawn in Unattended Fenced Yard Ar@a........ oo .. $40.00 hour
Damaged Drywall, Trim, Masonry or Cabinetry Repair WorkK....... s $25.00 hour
FUINITUIE REMIOVAL....coeicersei sttt sessessstssessss s sssssssssss s sss s ssss s ss s ss s s sss s s s ss s sssssesssssseness $75.00 hour

NOTHING HEREIN WILL BE COSTRUED AS A LIMITATION ON LANDLORD’S RIGHT TO PURSUE
RESIDENT FOR DAMAGES NOT SPECIFICALLY LISTED ON THIS DOCUMENT.



Spider Control Tips

(Source: Publication 444-262, August 1996 Virginia Tech)

HABITAT: Common household pest in the fall when they are looking for a warm place for winter;
found around doors, windows, house plants, basements and garages.

CONTROL: Spider control is best done on a one-to-one, as needed basis. A general spray for spiders
is not recommended, unless the infestation seems severe. Tolerate what you can, spray with an
aerosol what you cannot.

INTERESTING FACTS: Most homeowners have misconceptions about spiders - they are pictured to
be poisonous (even deadly), and likely to attack at any time. Wrong. The only dangerous spiders we
have in Virginia are the brown recluse spider and the black widow spider. The brown recluse is not
common. The black widow is common, but reports of it biting people are infrequent. For the most
part, spiders are beneficial, eating insects and other spiders.

(Source: Controlling spiders - Texas A&M University System L17-87)

As a precautionary measure, become familiar with what poisonous spiders look like and how
they act.

Because spiders nest in quiet, undisturbed areas, discourage them by cleaning and
vacuuming closets, cellars and other such areas frequently.

Seal buildings with caulk, screening, and weather stripping to keep spiders from entering.
Tape or seal boxes, especially in storage areas infested with brown recluse spiders.

Where possible, wash off outside areas, particularly under roof eaves, with a water hose.

Mechanically removing the webbing may be necessary because no chemical treatment
to dissolve webs is available.
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Fairfax County Public Schools
General Enrollment and Contact Information

All of the schools serving the Fort Belvoir on-post community are part of the Fairfax County Public
Schools System. For general information on the school system and transportation, please visit the
system’s website at www.fcps.edu

Fort Belvoir Primary Elementary School

Located on the North Post of Fort Belvoir at 5970 Meeres Road, Fort Belvoir, VA 22060
To be eligible for enrollment, the student must reside on-post

Enrollment is for students attending Kindergarten through 3 grade

Telephone: 703-781-2700 | Fax: 703-781-2712 | Website: www.fcps.edu/FtBelvoirES

For information about Before and After School Care visit
www.belvoir.armymwr.com/us/belvoir/categories/cys-services

Fort Belvoir Upper Elementary School

Located on the North Post of Fort Belvoir at 5980 Meeres Road, Fort Belvoir, VA 22060
To be eligible for enrollment, the student must reside on-post

Enrollment is for students attending 4" through 6t"grade

Telephone: 571-982-1300 | Fax: 571-982-1397 | Website: www.fcps.edu/FtBelvoirES

For information about Before and After School Care visit
www.belvoir.armymwr.com/us/belvoir/categories/cys-services

Whitman Middle School
Located off-post at 2500 Parkers Lane, Alexandria, VA 22306
Enrollment is for students attending 7t"and 8™ grade

Telephone: 703-660-2400 | Fax: 703-660-2497 | Website: www.fcps.edu/WhitmanMS
For information about Before and After School Care visit www.fairfaxcounty.gov/ofc/SACC.htm

Mount Vernon High School
e Located off-post at 8515 Old Mount Vernon Road, Alexandria, VA 22309
Enrollment is for students attending 9t through 12t grade

Telephone: 703-619-3100 | Fax: 703-619-3197 | Website: www.fcps.edu/MtVernonHS

Fairfax County Public Schools System General Enroliment Guidelines

e |[f you live off-post, register and locate your “base school” according to your street address by
visiting www.fcps.edu/boundary

e Register for school as soon as you have proof of residency (details on the websites). The website
for each of the schools allow you to browse the school system as well as print any required
registration forms and view a checklist of required documents

e Call your base school and make an appointment to register the student and be certain to take
with you all of the required registration documents along with your completed registration form

Surrounding County Websites

Prince William County: www.PWCS.edu
Stafford County: www.staffordschools.net
Prince George’s County: www.pgcps.org
Arlington County: www.apsva.us

Fort Belvoir School Liaison: 703-805-1836 or 703-805-3126
Fort Belvoir Relocation Assistance: 703-805-5058


http://www.fcps.edu/
http://www.fcps.edu/FtBelvoirES
http://www.belvoir.armymwr.com/us/belvoir/categories/cys-services
http://www.fcps.edu/FtBelvoirES
http://www.belvoir.armymwr.com/us/belvoir/categories/cys-services
http://www.fcps.edu/WhitmanMS
http://www.fairfaxcounty.gov/ofc/SACC.htm
http://www.fcps.edu/MtVernonHS
http://www.fcps.edu/boundary
http://www.pwcs.edu/
http://www.staffordschools.net/
http://www.pgcps.org/
http://www.apsva.us/

ANIMAL WASTE
BMP FACTSHEET 23 ze 042000

DESCRIPTION

The goal of ensuring llution prevention practices when de with
m&mﬂp&twaﬂe%mm mzmarjr m%mhnﬁﬂd:sch;w]?ggofhﬂmful
pollutants imto our waterways. Many parks, trails, and faciliies on Fort Belvoir are
pet-friendly. Pet waste that 1s left on streets, pavement, lawns, and trails can be

mm@wmmmmm%mm
storm drains. It is very important to pick up and properly of pet waste to
ensure that harmful bacteria and parasites are not introduced mto the environment.
In addition, when pet waste decomposes in watersheds, it can create detrimental
algae blooms that will deplete the water of oxygen and kill fish and other aquatic
organisms. If proper pollution prevention practices are not followed, harmfl
pollutants can mmgrate by means of stormwater nm-off into our natural waterways.

GUIDELINES

» Carry disposable biodegradable pet waste bags with you to parks and on trails. These bags are

ive and often available for free at pet waste collection stabions.

= Properly dispose of pet waste in trash can or at designated pet waste collection stations.

= Spread the word about the dangers of leaving pet waste exposed to stormwater. In most counties 1t is
bec the law that pet owners clean up after their so 1f you see !

o A petcobe facltes sk a veternary clncs, eroomang anl rining faclities i 1 Aoportant fat proper
pet waste handling signs are posted and pet owners have access to either designate pet waste areas or pet

waste collechion stations.



FATS, OILS, AND GREASE (FOG)
HANDLING
BMP FACTSHEET 11 2w ssms

DESCRIPTION

Fats, oil, and grease (FOG) are a byproduct of restaurant activities and if handled —
incorrectly they can have negative impacts on wastewater collection, treatment Objectives
facilities, and natural waterways. These type of pollutants can degrade water Cover

quality and impair the health of fish and wildlife habitats. Most wastewater collection . .

system blockages can be traced to FOG. Blockages m the wastewater collection

system are serious, because they cause sewage spills, manhole overflows, or raw Educate

sewage backups in homes and businesses. Grease may not appear harmful but it Beaduce Minimize
congeals and causes se mat buldup on the surface of setfling tanks, digesters, and -
ﬂmmtaimufpipaﬁothﬂmnﬁmwhidlmcameseﬂmpmbhmﬁ Product Substition
infrastructure. Amytime there is an overflow in the sewer system this creates the potential for harmfinl
pollutants, pathogens such as viruses and bacteria to discharge into storm drains which flow directly into
creeks, streams and nivers! In addition to clegging pipes, itzelf is a group of harmful pollutants that
can wreak havoc on natural processes and ultimately kill fish and other organisms. In order to protect our
natural respurces and the health and safety of individuals 1t 13 moportant to follow basic Best Management
Practices (BMP) when handling fats, oils, and greases.

INSIDE GUIDELINES

Food service facilities should provide suitable and adequate grease and oil interceptors that nmst be regularly

mspected, cleaned and maintamed in accordance with the established BMPs to mimimize spills through good

housekeeping practices, and to provide guidance and training to employees on proper BMP practices.

» Do not pour or scrape FOG down any drain

» Witness all grease trap or interceptor cleaming to ensure proper cleaning.

» Do not put enzymes or additives directly into imteTceptors or fraps in order to reduce your cleaming
schedule.

» Tramn kitchen staff to scrape excess food particles and hiquid grease into dry trash or a separate container.
Use paper towels to wipe excess grease from utensils and work areas.

» Post Fort Belvoir Grease Management Guide above sinks and dishwasher.

» Ifclean-up sink drams to an under-the-sink grease trap, lower final discharge temperature as not to melt
grease and pass through trap.

+ Clean up grease spills with absorbent matenials.

# Clean hood filters and kitchen floor mats. Discharge wastewater to your interceptor.

» Collect used grease and oil in a proper contamer. Check for possible leaks, avoid overfilling the grease
drums, and ensure drmum lids are tight.

» Maintain a service record for maintenance activities and routine inspections.

» Properly label all collection containers.

A




FATS, OILS, AND GREASE (FOG)
HANDLING
BMP FACTSHEET 11

OUTSIDE GUIDELINES

The responsibility does not stop in the kitchen! The proper storage
and disposal of used au.dm]sm as important as the use of the
grease mterceptors. outdoor grease and oil

s’mmge containers mslud&s
Clean up any spills immediately with absorbent pads or other dry
methods - Other dry methods inchide food grade paper,
paper towels, and newspaper. Dunng the transportation of used

s from indoor to cutdoor storage containers spills can happen.
Dmﬁerhawmﬂﬂwspﬂ]ulsnnportanhtls cleaned up properly
and prompily. If spill is not cleaned up the next rain event will wash [

1t into the nearest storm drain. e

» Cover outdoor grease and oil containers - Uncovered grease and oil storage mntams can collect
raimwater. Since grease and oil float, the rainwater can cause an overflow onto the ground. Such an
overflow will eventually reach the storm water system and nearby streams.

» Locate grease dumpsiers and storage containers away from storm drain catch basins - The farther
away from the catch basin, the more time someone has to clean up spills or drainage prior to entering the
storm drain system. Be aware of oil and grease drpped on the ground while carrying waste to the
dumpster. Schedule regular pickups of grease and ol storage contamers.

» Routinely clean kitchen exhaunst system filters - If grease and oil through the kitchen exhanst
system, if can accumulate on the roof of the establishment and v enter the storm drain system
when it rains. Dispose of any cleaning materials properly.

Inspect dumpsters and containers regularly for any damages, leaks, or other deficiencies.
Do not wash any khitchen mats, grills, and other equipment outside or throw any wash water
outside. Greasy equipment should be wiped down prior to washing.

]'.’rIA]NT ENANCE/GOOD HOUSEKEEPING
Inspect dumpsters and containers regularly for any damages, leaks, or other deficiencies.

» If spills are present during mspection, properly clean-up spill FOGclﬁnupmﬁﬂmdsmcludeplacmg
absorbent litter, b the absorbent litter into the FOG, and once complete. DO
NOT WASH FATS, OILS, AND, GREASE DOWN STORM D R BEST
MANAGEMENT PRACTICE!

« Ensure drom lLids mtgbﬂi{I

= Maintain a service record for mamtenance activities and routine inspections

SPILL RESPONSE PROCEDUEES

In the event of a spill or leak follow the appropriate Spill Response Procedures posted at your facility or refer

to the BMP Factsheet Cverview.

= Survey the incident from a safe distance. Identify the source of release and the material being
released.

= Call the Ft. Belvoir Fire Department if spills are greafer than 5 gallons. If ANY amowunt of leaked
materials has entered a storm drain or waterway call the Ft. Belvoir Fire Department at 703- 721-1200 and
DPW Environmental Division (Env. Div.) at 703-806-3694.

= Provide the Safety Data Sheet of the spilled material to the spill response personnel.

= Fill out Spill Incident Feport in your SWEPPP.

= REPORTALL SFILLS TO DPW/ENV. DIV AND THE FIRE DEPARTMENT!

EEPOET SPILLS TO DFW/ENV. DIV. BY:

= E-mailing your Spill Incident Report to gerald j sheehan3 civi@mail mil

= Calling 703-806-3694




Grease Management Guide

FATS, OIL AND GREASE (FOG) CLOG PIPES!

Fats, oil, and grease (FOG) are bypreducis of feed service activities and if dispesed of

incerrectly, can easily pellute eur natural waterways and cleg sanitary sewer pipes. Gl-ggel
pipes cause sewage backups and everflows inte sterm drains and create envirenmental and

DO dump FOG into grease
trap, grease interceptor,

and grease drums.

DON'T overfill the grease
drums.

DO wipe off dishes, pots,
pans an cooking utensils
before rinsing or washing.

DON'T pour FOG down
the floor drain, sinks or
toilet.

DON'T leave dumpster or
FOG containers
uncovered.

00 eover outdeer grease and
gil eontainers se ne stermwater
comes in contaet with FOG.

DO lecate grease dumpsters
and storage centainers away
frem sterm drain and curk

DON'T dump oil or
grease on the ground or
in a storm drain.

Inlets.

DO rewtinely clean and maintain DON'T forget to have your

kitehen exhaust system filters grease trap regularly
and your granse traps. cleaned and maintained.

DON'T leave FOG spills
On the greund where they ean
come in contact with

dispose of cleaning materials. stermwater.
DO inspect dumpsters and DON'T use damaged or
containers regularly for any leaky dumpsters and
Containers.

damages or leaks.

Call Ft. Belvoir Fire Department and DPW Environmental Division if spills are greater
than 5 gallons or if ANY leaked material has reached storm drain or waterway.

Fort Belvoir Fire Department (703)781-1800

DPW Environmental Division (703)806-3694




Automobile Maintenance and Car Care -
Tips for the Homeowner

KEEP THE STORM DRAINS CLEAN FOR THOSE DOWNSTREAM

Qil and
grease can
destroy
Jish gills
and block
oxygen
from the
fish, while
other
chemicals
can have

foxic

effects.

Routine automobile maintenance can pollute
streams, ponds, and rivers, This ocours when
washing vehicles or if oil or other vehicle
fluids leak onto paved areas, Storm water
runoff from paved areas {roeds, driveways,
and parking areas) caries cortaminants into
streams, ponds, and rivers, harming aguatic
life. Cil and grease can destroy fish gils
and block oxygen from the fish, while other
chemicals can have toxic effects. Here are
same maintenance tips that will reduce water
poliuticn

Fluid Maintenance

4 Change your oil and other
Iubricants reguiarly

4 |dentify leaking fluids and repair
prompliy

& Use a funnel and drip pan fo
contain splis during fluid
changes

4 Dropoff used oil at the
Autocraft shop or AAFES gas
station.

+ Flace drip pans under
the spouts of liguid storage
containers

Cleaning

¢ Dry sweep garage floors instead of
wel washing

Improving Storm Water Qualiry

& lse nontoxic cleaning products,
such as:

& baking soda paste fo clean
battery terminals, chrome,
wheels, and tires;

& dishwashing soap or abrasive
soap pads for tire cleaning, and

& white vinegar with water
to clean windows, dry with
crumpled newspaper

Viehicle Washing
& Wash vehicles at a car wash
that recycles water, or use
a bucket and gponge (not
8 rumning hose). This
conserves water and
minirmizes runoff

Spills

& Frepare & spill cleanup kit for use in
Your garage.

& Clean up spills immecdhately, using
kitty litter, sawdust, or cormmeal

& [Dispose of waste material properhy,
call the ernvironmental office for
Instructons

Contact the DPW-Environmental and Matural
Resources Division at (703) 806-4676.
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Lawn Care, Fertilizer and Water Pollution

L
KEEP THE STORM DRAINS CLEAN FOR THOSE DOWNSTREAM

Natural
methods

af lawn
care in
confunction
with
chemicals
can produce
a healthy
lawn and
protect
water

qualiry.

The overuse of lawn lerllizers and weed
killers can harm streams, mers, and ponds
Sole reliance on chemicals is no longer
recommended for maintaining a beaubful
lawn Instead, natural methods of lawn care
in conjunction with chemicals can produce
a healthy lawn and protect water quality
Certain grasses can fitter pollutants (ferilizers,
herbicides, sediment) and some types can
control weeds while requiring less fertilizer
and water, Here are some lips

Mowing

& Don't mow oo close o the ground;
taller grass produces deeper roots
and contrals weeds

& Practice *grasscycling”, and feave
clippings on the lawn to provide
natural fertilization {do mot blow them
into ditches or streams)

& Do not mow wet grass, this causss
clumging

& Use composted yard waste as mulch
and soil condiicner.

Ferlilizers

Fertilizers contain nutrients  (nitrogen  and
phosphores) that can harm water gquality
by cauwsing undesirable plants to grow in
streams and ponds. blocking oxygen from the
fish. Fertilizers high In nitrates (nitrogen) are
more likeky to enter streams because they are
released more quickly Here are some best
management practices:

Improving Storm Water Quality

& Apply according to lzbel direchons
Do not apply ferbilizer:
when the ground |s frozen
befare or after heavy rain or
irrigation.
during cold weather {less than &5
degrees Fahrenheit)
directly infa, oF near, sireams,
ponds, or ditches
& Minimze application rates on slopes.
& Use ferilizers labeled “slowly-
available nitrogen” on sandy soils,
since they are less likely 1o enter
slreams
& Base ferilizer applications on a
representative soil test that shows
the amounts of nutrients in the soil
waiting three to four weeks after the
last fertilization
& Aerate compacted =oil to aid incor-
poration of fertilizer and reduce
runoff
& Maintain 2 vegetated buffer zone
between freguently fertilized lawns
and streams to prevent pollution and
provide uptake of nutrients.
& \Water carefully to prevent runcff and

izaching

& ‘Water in the early morning for optimal
results:

& Follow local applicable water use
restrictions.

Caontact the DPW-Ernvironmeantal and Natural
Resources Division at (703) 806-4676.



Seven Hidden Home Hazards

#1
Magnets

An average of more than 2,000 magnet
Ingeslions per Vea Were seen in
hospital emergency departments
between 2009-11.

#2
Recalled Products

Ench year there are o lenst 400 recalls.

#3
Tip-overs

One child dies every two weeks from

| Todav's rare-earth magnets can be very amall and powerful
making them popular in children’s toys, desk tovs, building
sets, and jewelry. Az the number of products with magnets has
incrensed, so has the number of serious injuries to children, In
severnl bundred meidents, magnets have fnllen oul of various
toys mnd been swnllowed by children. Small intact pieces of
building sets that contam magnets have also been swallowed by
children. In other cases, voung children have gained access to
magneiic desk sets and swallowed multple desks, while tweens
and teenagers have attempied to uze them az mock nose and
lips pieremgs If two or more magnets, or a magnet and another
mietal object are swallowed separately, they con attract to one
mnother through mtestinal walls mnd get impped n place. The
injury i hard to diagnose. Parents and physicians may think
that the materials will pass throngh the child without
consequence, but magnets can attract in the bady and twist or
pinch the mtestinez, causing holes, hlockages, infection, and
death, if not treated properly and prompily,

TI¥  Watch carclully for loose magnets and magnetic picces
md keep avway trom younger chilldren (kess than soc),
3 Be aware of the zenous inhalation and ingestion danger
pozed to tweens and teenagers who create mock
piercings with high powered magnets, [f you have a recalled
product with magn ¢ts, stop wsng i, call the company today,
nnd axk for the rem edy,

CPSC 15 very effective af getting dangerons producis off store
shelves, such as recalled toys, clothmg, children's jewelry,
tools, appliances, electronics and electrical products. But once a
product gets into the home, the consumer has 1o be on the
lookout. Consumers need to be aware of the latest safety recalls
1o keep dmgerous recalled products mway from family
members

TIF et dangerous prodacts out of the home. Join CPSC
; “Drive To One Million™ campaign and follow us on
Twatter al @ OnSalety or sign up for free e-mal
notifications al www. cpsc.gov—a fweet or esmal from
CPSC is nol spam— il could save a life.

Fumiture, TVs and ranges can tip over and crush young
children. Deaths and mjuries ocour when children clmb onto,
fall against or pull them selves up on television stands. shelves,
book cazes, dressers, desks, and chests. TV s placed on top of




s

tip=over incident involving TVs,
furmiture or applinnces,

Three times per hour, 71 times per day,
2,117 times per month, and 25,400
times per vear a child is injured m a tp-
over incident.

unztable fumiture cun tip over cansing head travma and other
'Lrl'juritu. Items left on top of the TV, furniture, and countertops,
guch as tovs, remole controls md treats might templ kids to
climb,

=)

Veniy that furmiiure 15 siable on its own. Anchor
furmsure to the Hoor or attach to o wall and anchor TVE
to the wall or the fumitwre. Free standing ranges and
soves should be maalled with anti-tip brackets

#4
Windows & Coverings

Average of 10 deaths annually from
window cords;

Avernge of nme deaths and an
estimated 4,100 injuries to children
annually from wmdow falls.

5]
Pool & Spa Drains

Zero entrapm ent-related deaths
involving children since 2008,

Children can strangle on wmdow drapery and blind cords that |
can form & deadly loop. Parents are urged to use cordless blinds
of window coverings that have maccessible cords in homes

with voung children. Cords and kids are a dangemus
combination, so keep them out of the reach of children. As a
short4erm fix, cut looped cords and instnll o safety masel af the
end of ench pull cord or use g tie-down device, and mstall inner
cord stays to prevent srangulation. Never place a child's crib or
playpen withm reach of a window blind.

The dangers of win dows do not end with window coverings
and pull cords. Kids love to play sround windows.
Unfortunately, kids can be injured or die when they fall out of
windows. Do not rely on window screens. Window sereens are
designed to keep bugs out, not to keep kids in.

TIP  Safesiard vour windows: use cordless blmds and
dhades or window coverings with inaccessible cords,
and mstall window guards or stop e todiy

The suction from a pool drain can be go powerful that it can
hold an adult under water, but most incidents mvolve children,
The body can become sealed agamst the drain or hawr can be
pulled m and tangled. Missing or broken dran covers are a
mijor reason many entrapment ncidents occur. Public pool
and spa owners and operators must comply with the Virginia
Graeme Baker Pool and Spa Safety Act and have safer drain
covers the prevent entrapment.  Many private pools owners
have also improved the safety of their pool by having safer
drain covers mstalled. Pools and spas can also have a back-up
ayatem that detects when a drain iz blacked and autom atically
shuts off the pool pump or ntermupts the water circulation to
prevent an entrapm ent.

Before using n public pool or ipa, ask the owner or operntor
if s affer drudn covers were installed and if the facility
comiplies with federal safety laws, Check to make sure the
drain covers are in place and undamaged

>




Hh
Bathtubs

From 20068-10, there were more than
400 children wounger than five who
drowned in bathtubs, buckets, bath
seats, and toilets,

#7
Bution Batteries

From 1997-2010, 40,400 battery
ingestions by children younger than 13
were seen in hospital emengency
deputments. A majority of those cases
invalved button batteriex, Bufton
batteries were involved with 12 deaths
between 1995-2010,

The danger of drowning for young children s ever present in
wnd around the home, Drowning s the lead ng couse of
iinintentional death wn ong children ages one 1o four vears-old,
and it takes only a few inches of water for a voung child to
drowm.

e Never leave voung children alone near any water or
tub or basin with fluid Young children can drown in
even small amounts of liquid. Alvways keep a young

child within arm's réach m a bathtub, If vou mus leave, ke
the child with vou, Do not leave a baby or yvoung child in a
bathiub under the care of mother child. Leamn cardiopulmondary
resuscitation {CPR). It can be a lifesaver when seconds count.

Small, com-sized batteries con be found in products in nearly
every home in America. From the flnshlight sitting on the table,
to the remote control next 1o the TV, "button batteries” as they
are commonly referred to, are m thousands of products used in
and aroand the home. Young children are unintentionally
awallowing the botton batteries and in some cazes, the
consequences are immediate and devastating.

Discard button batteries enrefully. Do not allow

i children to play with bunon batteries, mnd keep button

: batteries out of your child's reach, Keep remotes and

oth er electronice out of vour child's reach if the bartery

compartments do not have a screw to secure them. 173e tape to
help secure the battery compartment. If o bution battery is
ingested, mmedintely seek medical nitention, The National
Battery Ingestion Hotline is svailnble mnytime o (202) 625-
3333 or call the Poizon Help line ar (800} 222-1222.
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ArMY COMIMUNILY SEIVICES ...ooureeereeeseeeereesisssssssesssssssssssssssssssesssssssssssssssssssssssssssesssssssssssssssssssssssssssssssssessssssasssssnes 703.805.4590

ANTMNIAT CONTIOL ..ottt ese e sees e esbss s asss st s bbb e Re ek bbb 703.806.0684
ANIDUIGINCE ...ttt cese s ssiss s e be RS R R R R R R0 703.805.1106
Child and Youth Services - Central REgiStration ... sssssessssessssssssenns 703.806.6674
ComMMISSArY (CUSTOMEI SEIVICE) ...ttt ses s st sesns 703.806.6096
DENTAI ClINIC oottt ssese st st s s ss st s sss s sess s eSS bbbt . 703.806.4393
Fort Belvoir COmMMUNItY HOSPITAL ...t sasss s sas s sas e sas s basssans 571.231.3224
FAMULY LIFE CONEEN .ottt sttt ettt bae st st 703.805.2742
Fire

EMERGENCQ Y ...ttt sttt st ssss s ssss s sssssssss s s ssssssssssssesssassssssssesssesssassasssssessssssssesanesssesssssssnasens 703.781.1800

NON-EMEIGENCY ...ttt st s st sas s bbb bbb s s s e e s s s e bbb e e b s e b s s ansasbassassansansanes 703.806.6911
Fairfax County Public Schools
Fort BelVoir EIEmMENTAry SCROON ...ttt sssssssssssssss st st sssssssssssssens 703.781.2700
WHhiItman MIAAI@ SCROON ... ceiceeiiceerineseseiesssessise st ssssesessessssssesssssessesessssssssssessssesesssssnssesss 703.660.2400
ML VEINON HIGN SCROON ... s s s st s s e ss s s 703.619.3100
Military Police

EMERGENCY ....oooiorcietsereeetssseeseesssssesecessssessesssssseseesssss e sssss e essss 5882144488104 R 8RRk 8RR 703.806.3104
NON-EMEIGENCY ...ttt ssssssssssssssssssssssssssssssssssssssssssssssssssssssssssasssssssssssssssssssssssnssnssssssnnes 703.806.4277

POSE EXCRANGE......iersses sttt s sssssss s bbb st bbb s bbbt . 703.806.5800
REA COSS .....oorverrieriessiessssisssssssssssssssssssssssssssssssssssssssessssssssssassssassssasssssassssessssessssssssssassssasssssassssassssesssssssssnasssssssssnsssssesssssssssnnss 703.805.2057
SEIVICE OFAEIS.... ittt sss s ss s ssses st s s sesb s S S SEs b s e eb e t b S e 703.454.9797
Staff Judge AAVOCAE (STA) ClAIMS ...t sse st bbb 703.805.4159
SEATT CRAPIAIN oot bbb e et bbb 703.806.4316
=T a1y o To] 7= ] o 1O 703.806.4900
W BEIZOMN cueteeieerieesstesstssssts s b ssssssss st s s st ss s eS8 eSS R ARS8 88 RE S R s SRS RS REeeeEseeR e bR S b st 1.866.GET.FIOS

* Telephone, Cable and Internet Service Provider for all Villages
DOMINION VIrQINIA POWET ...t ssssssssisss s ssssssssssssssssssssssssssssssssssssssssssssssssnssssssssssssnssssssssssssssens 1.888.667.3000
VELEINAIY ClINIC oottt se s ss st bs b s s s b e bbb s be b s st s b s s s essbeees 703.805.4336
YOUTN SEIVICES ..cuvvvireriecceriisecesisessessassesesssssssssesssssse s sessssssssssssss s esssss s e bs bbb bbbt 703.805.4515



