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Community Management Office and Maintenance Telephone Numbers 

 
 

Fairfax Community Management Office  ......................................................................................  703.781.4833 
Serving residents of Belvoir, Cedar Grove, Fairfax, Gerber, Jadwin Loop, Rossell and 
Park Villages 

 
George Washington Community Management Office  .......................................................  703.781.0597 
Serving residents of Dogue Creek, George Washington and River Villages 

 
Vernondale Community Management Office  ...........................................................................  703.781.7280 
Serving residents of Colyer, Herryford and Vernondale Villages 

 
Woodlawn Community Management Office  ...........................................................................  703.781.0566 
Serving residents of Woodlawn Village 

 
Lewis Community Management Office  .........................................................................................  703.781.5901 
Serving residents of Lewis Village 

 
24-Hour Service Request Line  ..............................................................................................................  703.619.3880 

 
Family Housing Welcome Center  .......................................................................................................  703.619.3877 

 
The Villages at Belvoir Website  ...........................................................................  www.villagesatbelvoir.com 

  

http://www.villagesatbelvoir.com/
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Welcome to The Villages at Belvoir 
 

Welcome to your new home and to The Villages at Belvoir! Recognizing how much you and your 
family sacrifice for our country, we are deeply honored and proud to have the privilege of serving you 
at home. 

 
We know that your quality of life is not just impacted by your home here at The Villages at 

Belvoir, but also by the quality of the community in which you live and the services you receive as a 
resident. To ensure that your time with us as a resident is enjoyable and stress free, our team is 
dedicated to providing you and your family with a level of quality services that exceed your 
expectations. For example, your community features an on-site community management team, and 
we provide you with lawn care, leaf removal, and a 24-hour emergency and routine maintenance 
request line.  We also host opportunities for you to socialize with your neighbors by holding 
numerous community events and through our sponsorship of events held by organizations here on 
Post. In addition, we continually communicate valuable housing and community news and 
information to you through via e-mail and text messages through our One Call Now messaging 
system, our Facebook page, as well as through newsletters and online at our website, 
www.villagesatbelvoir.com. 

 
The Villages at Belvoir community offers military families new, renovated and traditional homes 

along with five new community centers and offices, each of which features numerous amenities 
available to you and for the enjoyment of family and friends. Fort Belvoir Residential Communities, 
LLC (FRBC) continues to enhance and add to the many amenities located throughout our 
community, and your ideas and suggestions are always welcome. 

 
This Resident Responsibility Guide (RRG) is a legal part of the Resident Occupancy Agreement 

(Agreement). It provides details and information about your community, our operations and 
services, and your responsibilities as a Resident. Please review this guide thoroughly as it is designed 
to assist you while residing with us, and feel free to provide us with comments and suggestions on 
how make the guide as useful and informative as possible – your feedback is important to us. We are 
proud to serve those who serve our country and to welcome your family to Fort Belvoir. 

 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
  

http://www.villagesatbelvoir.com/


The Villages at Belvoir Resident Responsibility Guide 
 
 

Revised 30Sept2021 1 

1. INTRODUCTION 
 

The Fort Belvoir Residential Communities, LLC (FBRC) partnership officially began operations 
at Fort Belvoir on 1 December 2003, and our team has been working ever since to rebuild, 
renovate, and maintain to the highest standards of family housing at Fort Belvoir. 

 
The Villages at Belvoir is a community comprised of the following 15 Villages: 

 
● Belvoir 
● Cedar Grove 
● Colyer 
● Dogue Creek 
● Fairfax 
● George Washington 
● Gerber 
● Herryford 
● Jadwin Loop 
● Lewis 
● Park 
● River 
● Rossell 
● Vernondale 
● Woodlawn Village 

 
Amenities available throughout our Villages include tot lots, baseball fields, soccer fields, tennis 
courts, basketball courts, neighborhood centers, picnic shelters, a fitness center and trail, a dog 
park and a community garden. 
Key features of the Property Management and Operations Plan include: 

 
● Five Neighborhood Centers with Community Management Offices that are open 

to serve Residents Monday through Friday from 8:30 a.m. until 5:30 p.m. 
 

● A response time of 72 hours for routine service requests, a four (4) hour response time 
for urgent service requests, and immediate (no more than one hour) response time for 
emergency situations. 

 
● Hosting Resident social programs, community events, and participating in Army 

family services and programs. 
 

The FBRC mission is simple: To improve the quality of life for members of the armed forces 
and their families. 
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2. RESPONSIBILITIES AND DUTIES 
 

2.1 Definitions 
Definitions of terms used throughout the Resident Responsibility Guide (RRG) are as follows: 

 
Agreement: Resident Occupancy Agreement 
Landlord: Fort Belvoir Residential Communities, LLC (FRBC) 
Resident: Individual who signed the Resident Occupancy Agreement 
Premises: The dwelling address indicated within the Agreement 

 
2.2 Landlord Responsibilities 
Landlord agrees to maintain all electrical, plumbing, heating, ventilating, air conditioning, 
appliances and other facilities and common areas in good and safe working condition, 
subject to the covenants and duties undertaken by Resident(s) below. Landlord further agrees 
to comply with all applicable building and housing code requirements governing residential 
rental property in the Commonwealth of Virginia. 

 
2.3 Resident Responsibilities 
Resident agrees to: 

● Keep the Premises clean and safe; 
● Use all electrical, plumbing, heating, ventilating, air conditioning, appliances and 

other facilities and common areas in a reasonable manner; 
● Conduct himself/herself, and require family members, guests and other invitees to 

conduct themselves, in a manner that will not disturb other residents’ peaceful 
● enjoyment or cause annoyance to other residents; 
● Take care not to intentionally or negligently destroy, damage or remove any part of 

the Premises, nor permit any member of the Resident’s family, any guest or other 
person to do so; 

● Furnish and replace all light bulbs and changing furnace and air conditioner filters; 
● Maintaining the Premises in a manner to prevent accumulation of moisture and 

the growth of mold and promptly reporting water leaks, intrusion, or visible mold, 
mildew, or water damage. 

● Report maintenance problems in a timely manner; 
● Abide by all rules, responsibilities and regulations imposed by the Landlord; and 
● Comply with all applicable provisions of local building and housing codes 

materially affecting health and safety. 
 

3. GENERAL INFORMATION 
 

3.1 Conditions of Occupancy 
The Resident will use the Premises solely as a single-family residence for the military sponsor 
and qualified family members. The use of the home for any other purpose, including shelter 
for any additional persons, except temporary guests residing in the home for less than thirty 
(30) days, is prohibited without prior written Landlord consent. 

 
3.2 Ice and Snow Removal 
When a snow event occurs, The Villages at Belvoir is responsible for providing “passable” 
conditions on the roads throughout housing neighborhoods. There are specific contract 
requirements for performing snow removal services. The snow removal priority will start with 
roadways, side streets and alleyways. Once these roadways are passable, the sidewalks will be 
addressed as per the schedule below.  There are multiple teams of plow trucks and laborers 
that will start in multiple zones as conditions warrant. In accordance with Fort Belvoir DPW 
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plowing practices, The Villages at Belvoir Road plowing operations will begin after 2 inches of 
snowfall has accumulated. Once snow plowing operations have begun, they will continue 
throughout the duration of the storm. 
 
Plowing priorities are as follows: 

1. Two-lane roadways within the Villages will be plowed to provide one passable lane of 
traffic. 

2. Side streets and alleyways within the Villages. 
3. Once snowfall has ended, snow removal priorities are as follows: 
4. Clearing sidewalks starting at the Community Centers/Welcome Center and 

Maintenance Shop. 
5. Clearing the Specker Field House parking lot located across the street from the Belvoir 

Chapel on 12th Street. 
6. Clearing sidewalks and driveways at designated GOQ homes as well as for families 

enrolled in the Deployment Support Program. 
7. All other common use sidewalks. Common use sidewalks are defined as those that run 

parallel to the road. 
 

** Passable means that roads may be snow packed with one travel lane accessible. 
 

Families with special needs who require assistance with the snow removal process are asked 
to contact their Community Management Office to discuss any special needs or requests. 

 
When there is significant snow accumulation, understand that the initial plowing operation is 
intended to provide passable conditions only.  This allows us to provide all neighborhoods 
with a passable way out as early as possible. As soon as they are able, plow trucks will start 
working on clearing roadways curb-to-curb or bumper-to-bumper. 

 
Once roadways are widened for safe passage of two vehicles, or reaching their widest point, 
the plow trucks will spend more time on clearing parking spaces, dead ends and alleyways 
that are not obstructed by vehicles. 

 
Families who qualify for the Deployment Support Program will need to register at their local 
Community Center prior to the snow event in order to qualify for service. 

 
The type of snow (wet or powdery), the temperatures and wind conditions during and 
following a storm can alter the schedule or have an effect on snow removal efforts. 

 
Working together, residents can play an important role in helping The Villages at Belvoir 
provide more effective snow removal to all of the neighborhoods. The following actions will 
benefit all of us during snow emergencies: 

● Park all vehicles in your garage, driveway or designated parking space. If you live in a 
Village with no garages or driveways, and you need to utilize parking spaces or 
roadways, everyone is asked to please park on the same side of the road when 
possible. 

● Do not shovel your vehicle, parking space and/or garage out until the contractor has 
cleaned the roadways curb-to-curb/bumper-to-bumper or cleared the alleyway. This 
will help you from having to duplicate your shoveling efforts. 

● Place shoveled snow in lawn areas and islands where possible. Do not place shoveled 
snow back in roadways. 

● It would be helpful if upon returning home you moved your vehicles into areas that 
have already been cleared by the contractor. 
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● Do not park in front of areas the contractor is using to pile snow. 
● Please do not stop the contractor and request that they plow your individual space. 
● Please instruct children on the dangers of playing in or around roadways especially 

during extreme weather events. 
● You may utilize the Specker Field House parking lot located across the street from the 

Belvoir Chapel on 12th Street as overflow parking. 
 

It is the Resident’s responsibility to remove snow and ice from all exit steps and sidewalks 
leading from the Premises to the common use sidewalk, as well as from your 
driveway/parking pad/garage entrance. 

 
For your convenience, a limited supply of sand or ice melt will be available at your 
Community Management Office on a first come, first served basis. A limited supply of snow 
shovels may be signed out and borrowed through the Community Management Offices while 
supplies last. 

 
Snow Removal Expectations 

● 0-3 inches - Plowing begins as needed and is completed within 12 hours after the 
storm has ended. 

● 4-8 inches - Plowing begins as needed and roads are passable 24 hours after the storm 
has ended. 

● 9-12 inches - Plowing begins as needed and roads are passable 36 hours after the 
storm has ended. 

● 12-18 inches - Plowing begins as needed and roads are passable 36-48 hours after the 
storm has ended. 

● Over 18 inches - Plowing begins as needed and roads are passable 48 hours after the 
storm has ended. 

 
3.3 Renter’s Insurance 
Landlord requires all residents to purchase and maintain a renter’s insurance policy 
throughout their residency at The Villages at Belvoir. See      Community Specific Addenda      
for more details. 

 
3.4 Landscaping 
Landlord will provide standard landscaping maintenance services including mowing, edging 
and leaf removal on a programmed schedule in both the family housing common areas and 
in unfenced yards of all Premises. Services are scheduled in a manner that provides all 
Residents with a consistent appeal with the community. 

 
Residents are responsible for mowing, trimming, removing clippings (if necessary), and 
watering the grass, shrubs, and plants to maintain proper conditions in all fenced back yard 
areas. In the event that a Resident fails to maintain their fenced back yard, the Resident will 
be charged for any lawn services performed in these areas to restore the yard to proper 
appealing conditions as determined by Landlord. 

 
3.5 Resident Occupancy Agreement 
Each Resident is required to sign an Agreement with Landlord prior to moving into the 
assigned home/Premises. A Special Power of Attorney is required for a spouse to sign the 
Agreement in lieu of a service member who is physically outside of the National Capital Area. 
All Residents must use the allotment process for payment of BAH to Landlord unless their 
branch of service does not authorize it. 

 
 



The Villages at Belvoir Resident Responsibility Guide 
 
 

Revised 30Sept2021 5 

3.6 Maintenance Requests 
All communications regarding property management should be routed to the Community 
Management Office. Contact information and business hours for the Community 
Management Offices is included on the inside front cover of this document and on The 
Villages at Belvoir website. 

 
To submit a maintenance request, Residents have the option to: 

● Call the 24-hour maintenance line at 703.619.3880; 
● Call or email the Community Management or Maintenance Office; 
● Visit the Community Management Office in person; 
● Submit a Routine Service Request via the Resident Portal;       
● Use the on-line service request form available through the Residents section of The 

Villages at Belvoir website for routine maintenance requests only; or      
● Emergency service requests shall be submitted by Resident by telephone call to 

703.619.3880. 
 

The Landlord provides 24-hour emergency maintenance service. Emergency work orders 
take priority over all other work orders because they require immediate action. A service 
technician will respond promptly, either by telephone or in person, to confirm the 
classification of any emergency maintenance request and establish priorities for addressing 
multiple emergencies. The following situations are examples of the classification of requests, 
but are not limited to these situations only. 

 
3.6.1 Emergency Maintenance Request 
An emergency maintenance request applies when any condition is present that may 
constitute an immediate threat to health, safety, or property. These requests are 
responded to, either by telephone or in person, within one (1) hour. 

 
Examples: loss of heating (when exterior temperature is below 50 degrees), loss of air 
conditioning (when exterior temperature is above 85 degrees), sewage back-up, 
electrical hazards, inoperable exterior door lock, broken water line, or flooding. 
IMMEDIATELY REPORT fire and natural gas leaks to the Fire Department by calling 
703.781.1800 and then report the leak to the Community Management Office. 

 
3.6.2. Urgent Maintenance Request 
An urgent maintenance request applies when any condition exists that could become 
an emergency if not addressed in a timely manner. Urgent maintenance requests are 
responded to, either by telephone or in person, within four (4) hours. 

 
Examples: Range/oven failures, refrigerator failure, water heater failure, inoperable toilet 
when only one toilet is present in the home, broken window, garage door jammed or 
inoperable, or when a light fixture, switch, or outlet is not working. 

 
3.6.3 Routine Maintenance Request 
A routine maintenance request applies when any condition exists that is not 
categorized as emergency or urgent situation. 

 
Residents should inform the person taking the maintenance request if there are any verifiable 
medical conditions that will be aggravated by the condition present in the home related to the 
request. 

 
When responding to a maintenance request, Landlord maintenance personnel will ring the 
doorbell, knock on the door, and wait an appropriate amount of time before entering the 
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Premises. Uniformed maintenance technicians will hang a notice on the front door knob when 
they are in the home and will leave a notification slip behind after they have completed the 
work in the home.  In the event maintenance personnel are unable to gain access to your 
home, a $25 false trip charge will be incurred. To avoid a false trip charge, contact your 
Community Management Office a minimum of two (2) hours before the scheduled 
appointment. 
 
All warranty requests are handled according to warranty policy. The Landlord will schedule all 
warranty work and in turn will notify the Resident of the scheduled date of service. It is the 
Resident’s responsibility to either be at the Premises on the scheduled day or prepare the 
Premises for entry.  If the technician is not able to enter the Premises due to an unconfined pet 
or an unattended child age 18      and under in the home,      charge      
 
Residents should contact their respective Community Management Office if there are any 
questions concerning any maintenance issues. We encourage all residents to complete and 
return the Maintenance Rating Card (green card) left behind by the maintenance technician 
each time maintenance work is performed. Survey cards may be returned by mail or by 
dropping them off at any Community Management Office.  These cards assist us in evaluating 
our service technicians and the services we provide. 
 
3.7 Office Hours 
Community Management Offices are open Monday through Friday, 8:30 a.m. to 5:30 p.m. 
Office hours can always be found on The Villages at Belvoir website (villagesatbelvoir.com) and 
posted at all Community Management Offices. 
 
After normal office hours, Residents may call the 24-hour maintenance request line at 
703.619.3880 to place a maintenance request with a maintenance-qualified operator. When 
the maintenance call center receives an emergency call, the operator will verify that the 
Resident has spoken with appropriate emergency responders such as fire, police, or medical 
assistance.  An emergency that requires immediate maintenance response will result in direct 
contact by the operator with on-call resources to initiate emergency maintenance service. 
 
3.8 Privacy Policy 
No Resident information will be released to third parties unless requested in writing by the 
Resident. The only exception to this policy is when a request is received in writing from 
authorized Department of Defense personnel acting in an official capacity or other parties 
approved by appropriate legal authority. 
 
3.9 Rent/Basic Allowance for Housing 
Each Resident senior service member will receive a monthly Basic Allowance for Housing 
(BAH) for the Fort Belvoir duty station based on the Resident’s rank and family status.  At the 
time of move in, the senior-ranking service member must establish an allotment to FBRC with 
the Defense Finance and Accounting Service (DFAS) using the Military Assistance Company 
(MAC) in order for Landlord to receive rent automatically. Proof of such action must be 
provided to Landlord at the time of Agreement signing, by submission of DD Form 5960 
accompanied by a copy of the Resident’s military assignment orders. If the Resident is unable 
to establish an allotment due to DFAS or MAC limitations, the Resident will be required to pay 
their monthly rent to the Community Management Office via personal check, certified check 
or money order by the first of each month. If a personal check is returned due to “insufficient 
funds,” a $50.00 charge will be assumed by the Resident and the Resident’s account will be 
placed on “no check status” and all future monies due must be made in the form of certified 
funds. 
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Resident shall not be in default by reason of Landlord’s failure to receive a BAH payment due 
to an error or delay caused by the military, as long as the appropriate military authority 
provides written acknowledgement of this error or delay within five (5) days of the payment 
date and the default is cured within thirty (30) days (unless extended by Landlord upon the 
written request of the Army). Landlord will take the appropriate action necessary to collect 
funds until proper documentation and/or payment is received. 

 
3.10 Rubbish, Refuse, and Recycling 
Trash containers and recycling bins are provided to each Resident. Containers must be covered 
and stored out of sight until trash day. Containers may be put out for pick-up no earlier than 
6:00 PM on the evening prior to the scheduled pick-up day and must be removed from the 
curb and returned to the storage area after pick-up no later than 6:00 PM the next day. Bulk 
items will not be stored outside the Premises or at the curb except the evening prior to the 
scheduled pick-up day. 
 
The pick-up schedule, including changes due to holidays, is available through all Community 
Management Offices. 
 
Pick-up Schedule: Trash and Recycle: Monday - Please refer to the recycling guideline flyers 
included in the Appendix section of this Guide for more information on recycling programs in 
place here on Fort Belvoir. 
 

4. MOVE-IN/MOVE-OUT RESPONSIBILITIES 
 

4.1 Move-In Inspection 
A Move-In Inspection Report will be completed by the Resident, Community Management 
Office representative, and at the election of the Resident, a Military Housing Office (“MHO”) 
representative, with any repairs needed noted by the Resident. If repairs are not practical, the 
Move-In Inspection Report will note the existing condition so that the Resident will not be 
held responsible for any pre-existing condition when they move- out. No agreement 
regarding future repairs is made unless the repair was specified on the Move-In Inspection 
Report. Any items identified to be repaired will be entered as a work order request. See 
Paragraph 9 of Agreement for more details. Inspection report due back to Community 
Management Office no later than (3) Business days after moving into the Premises 

 
4.2 Termination of Agreement/Vacate Notice 
Landlord requires a written 30-day notice of termination/intent to vacate prior to Resident 
vacating the Premises, including at the end of the Agreement term. Residents may obtain the 
Notice to Vacate Form from the Community Management Office. 

 
Residents are required to visit their Community Management Office when delivering the 
Notice of Intent to Vacate Form in order to coordinate the actions required to clear family 
housing, including terminating the service member’s BAH allotment, scheduling the move-
out inspection, and providing forwarding information. See Paragraphs 4, 5, and 6 of 
Agreement for details on early terminations. 

 
4.3 Pre-Inspection & Move-Out Inspection 
Vacating Residents are required to schedule a pre-move out inspection and final inspection 
within five (5) days of submitting the Notice to Vacate form. Resident may attend the pre-
move out inspection, elect to have a representative attend the pre-move out inspection 
and/or may elect to bring a representative from the MHO. 

 
A Final Move-Out Inspection will be completed within (2) business days after the date 
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Landlord has knowledge Resident has vacated the Premises. Resident is encouraged to 
accompany the Community Management Office representative during both inspections. 
Resident may attend the pre-move out inspection, elect to have a representative attend the 
pre-move out inspection, and/or may elect to bring a representative from the MHO. 
 
4.4 Cleaning Requirements (Vacating Premises) 
Premises must be empty and in broom swept condition by 5:30 p.m. (Eastern Time) on the 
scheduled vacate date. Please remember that another service member will be moving into 
your home. Therefore, we ask that you prepare your home for acceptable move in condition by 
ensuring that it is clean, in good repair, the carpet is free of stains and pet urine, and your 
backyard is mowed and the landscaping intact. 

 
When vacating, the Resident must leave the Premises in the same high standard of 
cleanliness and repair that it was received. The Resident is responsible for leaving the 
Premises with no damage (unless noted on the Move-In Inspection Report) and in broom-
clean condition – normal wear and tear is expected. Broom clean condition implies that the 
Premises is clean throughout – all surfaces wiped down and all flooring has been swept or 
vacuumed prior to the move-out inspection and carpets are cleaned and free of stains. A 
Cleaning and Damages Cost List is available at each Community Management Office. 

 
Kitchen 

● Clean range, range hood, elements, oven racks, burners, burner rings, broiler pan, 
storage drawer and knobs - completely assembled and free of all dirt, baked-on 
debris, grease, food, and cleaning residue 

● Wipe down refrigerator and freezer inside and out, and remove all food 
● Wipe down all cabinets, drawers, shelves, cutting boards, countertops and remove 

all liners/shelf paper from shelves and drawers 
● Wipe down sinks and faucets 
● Clean and empty dishwasher 
● Mop and sweep/vacuum floors 

Bathroom 
● Wipe down tile, tub and shower - left free of mildew and mold 
● Wipe down toilets and sinks - left free of mildew and mold 
● Empty all cabinets including medicine and drawers 
● Mop and sweep floors 
● Empty linen closet and remove shelf paper 

General 
● Wipe down blinds - free of dust 
● Sweep garage and patios 
● Clean and disinfect garbage receptacles 
● Remove all trash and personal items, surrounding grounds and storage areas 
● Clean carpet - must be free of stains 
● Refer to Section 5.1 for requirements applicable to alterations Refer to Section 5 

(Care of Homes) for additional requirements. 
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4.5 Normal Wear and Tear 
Repairs or replacement of equipment due to normal wear and tear will be at the Landlord’s 
expense. Resident is liable for any damage that is determined to be in excess of normal wear 
and tear and for costs associated with cleaning not completed as described in Paragraph 4.3. 

 
IMPORTANT NOTE: Any work not completed by the Resident that is completed instead by 
Landlord or a Landlord contractor will be charged back to the Resident. A cleaning and 
damage cost estimate sheet, outlining the standard costs to clean or repair Premises left dirty 
or damaged beyond normal wear and tear is available through all Community Management 
Offices.  If more than seven (7) business days are required to perform our turnover process due 
to damage or wear and tear beyond the normal that was caused by Resident (and, as 
applicable, the household), Resident may be assessed additional rent to cover the rent loss 
while Landlord makes the required repairs. 
 

5. CARE OF HOMES 
 

5.1 Alterations 
Resident must obtain written permission from Landlord before starting any alteration or 
modification to the Premises including the grounds. This includes, but is not limited to 
modifications to the electrical, plumbing, lighting, telephone and cable systems, landscaping, 
patios and walkways, fencing, or installing shrubbery, flower or vegetable gardens. Should 
painting, wallpapering, stenciling, or other changes to wall surfaces be approved, the wall 
must be returned to the original condition prior to move-out. Alteration requests are to be 
submitted to the Landlord by completing a Request for Modification/Accommodation form 
available from the Community Management Office. Note that alterations may be permitted at 
Resident expense with requirement that Resident restore to original condition upon move 
out or be charged for such repair. 

 
At the time of move in, homes may or may not include non-standard alterations left by 
previous residents. This includes, but is not limited to: shelving, faucets, shower heads, ceiling 
fans, and light fixtures. Landlord is not responsible for maintenance to non-standard 
alterations and upgraded items will be replaced with the standard fixture if replacement is 
required. 

 
All non-standard garden areas installed by Resident must be maintained by the Resident 
during occupancy and returned to their original condition prior to termination of occupancy. 
This includes the installation of sod in all areas that have been altered. Any new sod must be 
of the same variety and species as the surrounding area. See Paragraph 7 Section E of 
Agreement for more details. 

 
5.2 Exterior Condition/Appearance 
While Landlord is responsible for all exterior repairs and maintenance, Resident is responsible 
for maintaining the overall appearance of the areas around their Premises, including: 

● Driveways and sidewalks will be free of oil stains, marks, and writing. Ice and snow will 
be promptly removed, within designated Resident responsibility areas, as soon as 
practical after a storm. 

● Placement of Resident installed gardens, water fountains, birdbaths, and similar items 
must be pre-approved, in writing, by Landlord. 

● Resident-installed swings, trampolines, sandboxes, pools, playhouses, and similar play 
equipment must be pre-approved, in writing, by Landlord before being installed. Play 
equipment must be placed within the confines of the fenced back yard (when 
fencing is a feature of the Premises) and behind the Premises so as not to be visible 
from the front of the Premises. 
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● Personally owned trampolines are limited to sixteen (16) feet in width and must 
include netting around equipment. Trampolines should be compatible in size to 
the back yard of the Premises, placed only on a flat surface, and not located where 
there will be an adverse visual impact from the street or from neighbor’s Premises. 
Residents are encouraged to secure additional liability insurance, which shall be in 
addition to the renter’s insurance required by Paragraph 19 of the Agreement, to 
cover any injuries that may occur because of play equipment usage. All equipment 
is to be kept in good repair and removed upon vacating the Premises. 

● Satellite dish antennas must be pre-approved, in writing, by Landlord. Once 
approved antenna will be installed on a post and not on the roof, brick, or any 
other exterior building feature. 

● Trees and utility poles will not be used to install dog runs, signs, hammocks, 
basketball goals, or any other similar item. 

● All toys, lawn equipment, and similar items must be stored out of sight in assigned 
storage areas when not in use. 

● No holes will be made on the exterior surface of the Premises, including brick 
walls, siding, or over-hangs. Nothing will be fastened to the exterior of the 
Premises, including signs, bicycle racks or hooks, plant holders or hooks, hose 
racks, antennas, satellite dish antenna, basketball goals, dog runs, and other similar 
items. 

● Installation of flagpoles must be pre-approved, in writing, by Landlord and must be 
installed in locations approved by Landlord. 

● Trash or debris will not be allowed to accumulate or be stored in a visible location. 
● Construction materials for self-help projects are to be neatly stored in an 

unobtrusive location. Any self-help projects that would physically alter the exterior 
or interior structure of Premises are not permitted. 

● The use of any extension cords must meet current Post fire safety codes and 
Occupational Safety and Health Administration (OSHA) standards. 

● Exterior painting of Premises is not authorized. 
● Doghouses must be pre-approved, in writing, by Landlord. Once approved, 

doghouses are to be placed in an approved location within a fenced area and 
must not be visible from the front of the Premises. 

● In accordance with Installation guidelines, political signs are prohibited within The 
Villages of Belvoir residential communities. 

 
5.3 Fences 
Residents residing in traditional housing Villages who desire to install a fence must obtain 
written pre-approval from Landlord. All fences must be of the type approved by Landlord 
and installed in a pre-approved location. The Resident will maintain all Resident installed 
fencing. Residents are not allowed to paint, attach, or alter fencing in any way without written 
pre-authorization from Landlord. Residents are required to maintain backyard fencing, to 
include mowing at least one mower strip on the outside perimeter of the fence and removing 
weeds, grass, and debris from around the fence. Note: Additional Resident installed fencing is 
not permitted in newly constructed Villages. 

 
5.4 Interior Maintenance 
Resident shall promptly submit a maintenance request to Landlord for any repairs to be 
made to the Premises or its contents, fixtures, security devices, or other equipment that 
belongs to Landlord. Broken or unserviceable housing components, structural damage, water 
leaks, cracked walls, and other maintenance work is to be immediately reported to the 
Community Management Office. Nail hangers or screws may be used to mount pictures and 
curtain rods. DO NOT use the adhesive hangers as they may damage the sheetrock or plaster 
on the walls. 
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5.5 Maintenance and Repair 
Landlord agrees to: 

● Keep common areas clean (to include the removal of leaves); 
● Keep lawns mowed, trimmed, and edged during the growing season (fenced back 

yards excluded); 
● Provide pest control services as needed; 
● Maintain fixtures, furnaces, water heaters, and appliances in good and safe working 

condition; and 
● Make all reasonable repairs (subject to Resident’s obligation to pay for damages for 

which Resident is liable and subject to the covenants undertaken by the Resident). 
 

Although Landlord agrees to provide the above, failure to do so will not be grounds for 
Resident’s termination of the Agreement unless Resident has given written notice of the 
defective condition and Landlord fails to remedy the condition within twenty-one (21) days. 
Resident may not terminate the Agreement if Resident, a member of Resident’s family or 
some other persons on the Premises with Resident’s consent intentionally or negligently 
causes the defective condition or obstructs Landlord’s efforts to correct defect. Such defective 
conditions will be repaired at Resident’s expense. 

 
5.6 Pest Control 
Fort Belvoir is located on 8,656 acres alongside the Potomac River with numerous trees and 
wooded areas. The location combined with the hot, humid summers in the Washington, DC, 
area makes Fort Belvoir a habitat for various insects (to include mosquitoes) and wildlife (to 
include snakes). Included in this guide is a notice from the Installation on pest control 
prevention. 

 
Landlord agrees to cooperate with Installation’s pest control program. This includes, among 
other things, Resident maintaining the Premises inside and out in a clean and sanitary 
condition at all times. Resident shall immediately notify Landlord of the presence of pests or 
vermin in the Premises or common areas. Residential pest control is regulated by the 
Installation’s environmental office and will be undertaken only on an “as needed” basis. 
 
Emptying and cleaning cabinets, drawers and closets, pulling furniture away from walls and 
allowing exterminators to enter and treat the Premises are all preventive measures. 

 
5.7 Plumbing 
The equipment in the Premises bathrooms and kitchens shall not be used for trash disposal. 
Residents shall not flush sweepings, rubbish, rags, disposable diapers, sanitary napkins, 
tampons, ashes, cat litter, or other obstructive substances at any time. Do not place metal, 
string, grease, coffee grounds, nutshells, glass, olive or fruit pits, potato peels, corncobs, paper, 
wire, bones or non-food in disposal. Resident is responsible for any repairs or damage 
resulting from the misuse of such equipment and shall reimburse Landlord for any necessary 
expenses incurred in the repair of such equipment. Portable washers or dryers are prohibited, 
unless approved in advance and in writing by Landlord. 

 
5.8 Window Coverings 
No aluminum foil, sheets, blankets or any other type of coverings shall be used over the 
windows. Any modifications to the blinds will require a written request from the 
Resident and written pre-approval from the Community Management Office. 
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6. SAFETY GUIDELINES 
 

6.1 Barbeque Grills 
The use of charcoal barbecue grills and gas fired grills on decks, balconies, covered parking 
areas, patios, or under any building overhang is prohibited by Landlord and the Fort Belvoir 
Fire and Rescue Department. All grills must be used a minimum of twenty (20) feet from any 
building structure. The storage of fuel bottles from the gas fired grills (attached or unattached) 
inside any structure or on balconies is prohibited. Charcoal grills may be stored on porches; 
decks, balconies, and patios provided the charcoal is completely extinguished and cold. 

 
6.2 Smoke/Carbon Monoxide Detectors 
Smoke detectors shall not be disabled, disconnected or batteries removed for any reason. 
Resident shall replace smoke detector batteries and immediately report any malfunctions to 
their Community Management Office. Replacement batteries are available at no cost from 
the Community Management Offices. Resident will be responsible for any loss or damage 
from fire, smoke, or water if that condition arises from the Resident disconnecting, damaging, 
failing to replace a battery, or failing to report malfunctions to their Community Management 
Office. 

 
Landlord has provided carbon monoxide detectors (when natural gas is provided to the 
Premises) and smoke detectors. The Resident agrees that they are safe and acceptable 
subject to Landlord’s duty to make needed repairs upon written request submitted by 
Resident. Any additional smoke detectors desired by Resident may be installed at Resident’s 
expense only after prior written approval from Landlord. When installed, any such additional 
items shall become the property of Landlord. 

 
6.3 Fire Prevention 
All fires must be immediately reported to the Fire Department, telephone 703.781.1800, 
regardless of the size or nature of the fire, including those extinguished without Fire 
Department assistance. Additionally, Resident must notify Landlord of the fire by telephone 
703.619.3880 as soon as possible. 

 
A fire extinguisher is placed in the kitchen for Resident use. Please immediately report any fire 
extinguisher discharges to your Community Management Office. In Premises that have over-
the-range fire suppression systems installed, the Resident is required to report immediately 
any malfunctions or discharges to their Community Management Office. All such fire 
suppression systems are provided as a convenience and are in no way intended to provide any 
level of safety to person or property. Unattended cooking is the number one cause of 
household fires.  Clogged dryer vents and overloading electrical outlets are two other 
common causes of fires. 

 
Refer to the Appendix Section of this Guide for a letter from DES on fire safety and prevention 
tips and ensure that your entire family follows these preventive guidelines. 

 
6.4 Fireplaces and Firewood 
Residents with fireplaces are permitted to cut and remove wood from the designated 
areas on-Post. For information, contact the Natural Resources Division, DIS, at 
703.806.4007. 
Additionally, Residents with fireplaces are responsible for calling in a maintenance 
request to have chimneys cleaned and inspected prior to use on an annual basis. 
Firewood must be stored a minimum of twenty-two (22) feet from any buildings in order 
to protect homes from termite infestation. 
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6.5 Portable Fire Pits and Bonfires 
Bonfires are prohibited under all circumstances. Portable fire pits are permitted as long as the 
following safety guidelines are followed: 

 
● An open burning permit is required. Call the Installation fire prevention section at 

703.734.6597 for an inspection of the fire pit and required equipment. 
● The fire pit must be placed a minimum of thirty (30) feet from any structure. 
● Placement of a fire pit under any type of overhang or under trees when it is in use 

is prohibited. 
● The fire pit must have a screen to prevent sparks from escaping. 
● Fires must be kept small and under control at all times. 
● Fire or emergency services personnel have the authority to determine that a fire 

needs to be extinguished. 
● During times of extreme fire hazard conditions, fire pits cannot be utilized. 
● A fire extinguisher must be within reach of the fire pit area. 
● A garden hose must be fully operable and readily available to extinguish fires at the 

end of use and in case of spot fires. 
● Reference Paragraph 6.4 of this document for wood storage guidelines. 
● Construction of permanent fire pits is prohibited. 

 
6.6 Ingress and Egress 
Entrances, hallways, walks, driveways, alleyways, and lawns and other common areas shall not 
be obstructed or used for any purpose other than ingress and egress. If it is necessary to block 
temporarily an ingress or egress area, Residents must obtain written permission from 
Landlord a minimum of 48 hours in advance. 

 
6.7 Lock and Key Changing 
Keys will be issued to all Residents age 12 and above, provided verification of ID. If additional or 
replacement keys are requested or required, charges may apply and will be detailed at the time 
the replacement key request is made. 

 
6.8 Keeping Your Home Safe for Children 
Included in the Appendix section of this Guide are two U.S. Consumer Product Safety 
Commission (CPSC) publications that provide information on things you can do to help keep 
your home safe for children. We ask that you take the time to review these publications, to 
include the recommendations as they apply to window blind coverings.  You will note that all 
window blind coverings in your home have warning stickers or labels on them and it is 
imperative that you take all necessary precautions to ensure the safety of children in all areas 
within your home where window blinds are present. Please do not remove these warning 
stickers or labels from the blinds as they are a very important safety reminder for your 
family as well as families who will reside in the home in the future. 

 
6.9 Security Devices 
Resident will obtain written permission from Landlord before installing any additional security 
devices, including additional locks. Landlord will be given keys, codes and other applicable 
information regarding the operation of the device immediately upon installation. All security 
devices installed by Resident must comply with all applicable federal, state, municipal, or 
other governmental agency, law, code, regulation, ordinance or stature. Resident agrees to 
hold Landlord harmless from action arising from the use or malfunction of any security device 
installed by Resident. Security devices will be removed and the Premises restored to move in 
condition at Resident’s expense upon vacating the Premises. 

 
Important Note: Fort Belvoir Police and Fire Department personnel do not respond to 
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alarms from privately installed security devices. 
 

6.10 Safety Guidelines 
Resident agrees to follow all Installation security guidelines. Resident understands that 
additional protective actions implemented by Landlord, if any, are neither a guarantee nor 
warranty that there will be no criminal activity. Resident agrees that personal safety and 
security is the responsibility of the Resident. 

 
Please refer to the Security Guidelines information included in the Appendix section of this 
Guide for an outline of guidelines to help ensure the safety of yourself, your family, and your 
property. 

 
6.11 Care of Children 
Regardless of the age the child, Residents are responsible for their dependent children at 
all times. 

 
Children seven (7) years old and younger will not be left alone for any period of time. 
This includes leaving children unattended in cars, playgrounds, homes, or yards. 

 
Youth 8-10 years old may only be left alone, adult monitored, during daylight and 
early evening hours for occasional, short period of time- up to 1 ½ hours- but not on a 
regular, self-care basis, such as before and after school every day. 

 
Youth 11-12 years old may be left in self-care that is adult monitored for up to 3 hours 
but not at night or in circumstances requiring inappropriate responsibilities. 

 
Youth 13-15 years old may be left in self-care that is adult monitored, but not overnight and 
not in circumstances requiring inappropriate responsibility. 

 
Youth 16-17 years old may be left in self-care that is adult monitored for up to 2 
consecutive overnight periods but not in circumstances of inappropriate responsibility. 

 
Refer to Fort Belvoir Policy Memorandum #37, Fort Belvoir Child Supervision Guidelines, 
dated 12 August, 2016 in the Appendix, for more information regarding child supervision. 

 
Refer to Section 8.13 of this Guide for information regarding Family Child Care in the Home. 

 
7. UTILITIES 

 
7.1. Utilities 
Landlord will pay for utilities as listed in Box 12 of Schedule 1 of the Agreement.     . The 
Resident Responsibility Utility Program is an Office of the Secretary of Defense initiative that is 
being implemented on military installations across the United States in privatized housing as 
a means to conserve energy. All Fort Belvoir homes are metered so utility billing begins 
immediately. See Paragraph 10, A of the lease agreement for more details. 

 
For more information on this program, please refer to the Department of Defense brochure 
included in the Appendix Section of this Guide. 

 
7.2 Utility Malfunctions 
Resident will be provided reasonable advance notice, whenever possible, for utility outages 
due to repairs. Any inconvenience or damages caused by unexpected utility interruptions 
are the responsibility of the utility provider. Please call the emergency maintenance 
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request line at 703.619.3880 if you experience a loss of gas, electric, or water service. 
 

If a power outage affects numerous Post facilities, Landlord will contact applicable Post 
personnel/DPTMS as well as the utility provider to ascertain when service will be restored. 
Note that the Army coordinated effort with electricity provides each Resident with an 
individual account number and asks that Residents contact utility providers in addition to 
Landlord for Post-wide outages. This action records the correct number of homes without 
service, which in turn prioritizes response by utility provider to any outages. 

 
7.3 Telephone, Cable Television, and Internet Service 
Telephone, cable television, and Internet service are provided by Verizon. If Landlord enters 
into an exclusive agreement for telephone, cable television, or internet service, Residents will 
be required to use the exclusive provider within the terms of the exclusive contract. 

 
7.4 Energy Conservation 
The Village at Belvoir participates in energy conservation practices. Please refer to the 
Appendix Section of this document for tips on reducing energy consumption in your 
Premises. 

 
8. PROPERTY POLICIES 

 
Family Housing on Fort Belvoir is provided as a privilege to military members and their 
families. Landlord is not obligated to provide housing to any service member. Occupancy 
may be terminated, with the concurrence of the Garrison Commander, if the privilege is 
abused by any Resident. 

 
8.1 Access to Premises 
Except in the event of emergencies,      for all scheduled Preventative Maintenance, unit 
inspections or other needs to access the Premises, advance notice will be given to the 
Resident by the Landlord. Routine Maintenance Repairs are responded to during normal 
business hours.  See Paragraph 6      “Entry onto Premises” of the Lease Agreement for more 
details. 

 
8.2 Animal Control 
General animal control is provided by the Installation. The telephone number for animal 
control is 703.806.3109. 

 
Fort Belvoir has wooded areas that are home to many native creatures. In the unfortunate 
circumstance where you may come across a deceased animal, we ask that you immediately 
report the location of the deceased animal to our 24-hour maintenance service line at 
703.619.3880. The Villages at Belvoir will arrange for the proper disposal of the animal, to 
include ensuring that it is delivered to the Veterinary Clinic here on Post for proper analysis as 
required by State law. 

 
8.3 Automobiles, Motorcycles, and Other Motor Vehicles 
Resident agrees to abide by parking and vehicle regulations and to require guests to abide by 
all vehicle and parking regulations.  Inoperable or unsightly cars, motorcycles and other motor 
vehicles (cars with flat tires, broken windows, etc.) are not permitted in or around any 
Premises. Any such vehicles as well as any vehicles that are improperly parked, have expired 
license plates, expired inspection stickers, or are unlicensed or not registered properly may be 
towed away at the vehicle owner’s expense. 
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The Provost Marshal’s Office will be notified of any vehicles in violation of Installation policy 
and will authorize the towing of the vehicle at the owner’s expense. Residents are asked not 
to repair or clean any vehicle on the property, to include performing oil changes, emptying 
vehicle trash (including ashtrays) onto the ground or in parking lots. 

 
8.4 Trailers, Recreational Vehicles and PODS/Portable Storage Units 
The Installation maintains a storage lot for recreational vehicles and equipment on the 
Installation. Arrangements for storage can be coordinated with the operators of the vehicle 
storage lot. Travel trailers, motor coaches, cargo trailers, camper bodies, camper trailers, 
commercial vehicles, tractor trailers, boats, personal watercraft, boat/pwc trailers, and 
horse/livestock trailers may not be parked or stored on the street, in garages, driveways, yards, 
alleyways, carports, or residential parking lots. 

 
Recreational vehicles may be parked in the housing area for the purpose of loading and 
unloading only for up to 24 hours. Trailers and/or recreational vehicles parked for more than 
24 hours in a housing area will be brought to the attention of the Provost Marshals Office for 
enforcement of Post policy. 

 
PODS/Portable Storage Units that are no larger than size of driveway pad are allowed on site 
for a maximum of 24 hours subject to the following restrictions: 

 
● Must be parked in driveway and not on grass, street or other common areas 
● Placement cannot obstruct the flow of traffic 

 
8.5 Basketball Backboards and Soccer/Hockey Goals 
All portable recreation equipment must be used in approved safe areas that do not threaten 
to damage houses, ancillary structures or grounds, and that do not create a nuisance or affect 
the quiet enjoyment of neighbors. All equipment, including basketball, hockey and soccer 
goals, and related equipment must be stored out of sight after use. Storage is not permitted 
on the streets, sidewalks, driveways, common areas, alleyways, front yards, or medians. No 
court markings are to be painted on to the ground or playing surface. All equipment must be 
maintained in good condition at all times or will be subject to removal. 

 
Basketball backboards cannot be attached to any housing structures such as homes, garages, 
utility poles, fences or trees; nor can they be affixed to permanent or semi-permanent 
freestanding poles. 

 
Residents are encouraged to use the basketball courts and playing fields that are provided 
throughout the housing areas and in the community recreation centers. 

 
8.6 Changes in Resident Status 
The Agreement will be terminated in accordance with the terms listed below: 

 
● If the Resident dies, eligible dependents may continue to occupy the Premises at 

the discretion of the Landlord for up to 365 days, subject to the surviving spouse or 
guardian executing a new Agreement, agreeing to pay rent and be responsible for 
all of the terms and conditions contained in the Agreement. The surviving spouse 
or guardian may terminate the Agreement at any time during the term of the 
Agreement by giving five (5) days written notice. Immediate notice of any such 
change in eligibility status is required. 

● If Resident is honorably discharged/retires from military service, the Resident and 
eligible dependents may, at the discretion of Landlord, continue to occupy the 
Premises for up to sixty (60) days. Resident agrees to pay rent and be responsible 
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for all of the terms and conditions contained in the Agreement. The Resident is 
required to provide immediate notice of any such change in eligibility status. 
Resident must vacate quarters within ten (10) working days if discharged from 
military service under other than honorable conditions. 

● If the dependent or marital status of Resident changes, Resident is required to 
immediately notify Landlord of any such change in eligibility status. If Resident 
becomes ineligible for family housing, the Resident and eligible dependents may, 
at the discretion of Landlord, continue to occupy the Premises for up to thirty (30) 
days. The Resident is required to provide immediate notice of any such change in 
eligibility status. 

 
If Resident does not immediately notify Landlord of any change in eligibility status, Resident is 
liable for paying the full Fort Belvoir with dependent BAH, calculated from the time the 
Resident became ineligible until such time as the Premises is vacated. 

 
8.7 Dispute Resolution Process and Exceptions to Policy 
 
All Exception to Policy requests are to first be submitted in writing to your Community 
Management Office for resolution. The signed Agreement and Resident Responsibility Guide 
will be reviewed to determine policy relative to dispute/request. The Community Manager will 
respond to Resident in a prompt manner. If Community Manager does not resolve concern to 
the satisfaction of the Resident, the Resident may then submit the concern/request in writing 
to the Community Director who will review along with Community Manager’s previous 
response and will provide Resident with a response. If Community Director does not resolve 
concern to the satisfaction of Resident, the Resident may then take the concern to the 
Residential Communities Liaison Office (RCLO) for resolution. 

 
A copy of the policies for dispute resolution and requests for exception to policy are available 
at each Community Management Office. 
 
As a valued resident of our community, your concerns are very important to us. If you have a 
concern or wish to dispute any matter relating to the Lease, we have made the following two-
step preliminary dispute resolution process available to you so that your concerns are elevated 
quickly, and to the appropriate staff members, in order to help ensure a timely response to 
your concerns.  To afford us an opportunity to thoroughly evaluate and address your concerns 
as quickly as possible, any complaint or dispute must initially be submitted to us using the 
following two-step process: 

(1) Submit a complaint in writing to the Community Director: To initiate the preliminary 
dispute resolution process, you must: 
(i) Prepare and submit a written complaint, using the Owner approved form, to your 

Community Director describing in detail the complaint, providing adequate 
supporting information and documentation (i.e., complete written description of 
the issue, photos, invoices, estimates, etc.), and detailing what specific steps we 
might be able to take to address your concerns.  This form is available by request 
from your Community Director. 

(ii) Cooperate with us as we investigate your concerns, which may include, without 
limitation, providing us with prompt access to your Premises for inspection or 
repairs, providing additional documentation, or answering questions about your 
complaint. 

(iii) Allow your Community Director up to five business days from the receipt of your 
written complaint to fully evaluate your concerns and respond to your complaint. 
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(2) Elevate your complaint to the Regional Representative:  If you are not satisfied with 
your Community Director’s response to your complaint, you must: 
(i) Make a written request to your Community Director that your complaint be 

elevated to the Regional Representative. 
(ii) Cooperate with us on any additional reasonable requests to allow the Regional 

Representative an opportunity to thoroughly investigate your complaint so we 
may attempt to adequately address and resolve it to your satisfaction. 

(iii) Allow the Regional Representative up to ten business days from the receipt of 
your written request to review, evaluate and respond to your complaint. 

 
If this two-step preliminary dispute resolution process does not resolve the dispute to your 
satisfaction, you have the right to utilize the informal dispute resolution process made 
available through the MHO. You should first attempt to resolve your dispute through the two-
step preliminary dispute resolution process outlined above before pursuing the informal 
dispute resolution process through the MHO. If your dispute, as reviewed under this two-step 
preliminary dispute resolution process and the informal dispute resolution process made 
available through the MHO, does not adequately resolve the dispute to your satisfaction, you 
have the right to pursue your complaint through the formal dispute resolution process as 
more particularly outlined in the Universal Lease, which will be provided upon request. 

 
8.8. Deliveries 
Commercial deliveries may be accepted on behalf of Residents by Community Management 
Office personnel, space permitting. If accepted, each delivery will be recorded. Residents 
picking up the package from Community Management Office must sign for each package. 
Packages retrieved by persons other than the addressee require written permission from the 
addressee. Landlord is not responsible for packages that are delivered to the Community 
Management Office. 

 
8.9 Eviction/Involuntary Termination of Agreement 
The Fort Belvoir Garrison Commander will be the approving authority on all involuntary 
terminations for misconduct or violations of RRG requirements by military members, family 
members, and guests. Landlord may recommend termination of the Agreement and eviction 
of the Resident to the Garrison Commander in accordance with state and local law for 
violations of the Agreement or RRG requirements that: 

● Affect or threaten to affect the health or safety of other Residents in the 
community; 

● Results in significant damage to the housing unit or units, or 
● Substantially interferes with the right to quiet enjoyment of other Residents in the 

community. 
 

See Paragraph Section 10.H of Agreement for more details. 
 

8.10 Extended Absence 
Residents are required to notify the appropriate Community Management Office, in writing, 
whenever the Premises will be unoccupied for a period of seven (7) days or more (e.g., 
vacations, TDY, etc.) and to provide emergency contact information. Residents also need to 
report to the Provost Marshal Office and make a written request for periodic security checks 
under their Housewatch Program. 
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8.11 Emergency Access 
In the event of an emergency, death or illness involving a Resident, Landlord will give access to 
the Premises, or release the Resident’s possessions only to persons listed as additional 
occupants on the Agreement unless directed otherwise by a court of competent jurisdiction. 
All others requesting the above must submit a written authorization from the Resident or 
from a duly authorized, legally designated representative (i.e., current, valid Power of Attorney). 

 
8.12 Failure to Repair 
Where Landlord has a duty to repair or remedy a condition that materially affects the physical 
health or safety of a Resident, the Resident may not terminate the Agreement, withhold rent, 
offset rent against needed repairs, or pursue judicial remedies unless all of the following 
procedures have been followed: 

(i) The Resident has given Landlord prior written notice to repair or remedy a 
condition which materially affects the physical health or safety of an ordinary 
Resident; 

(ii) The Landlord has had a reasonable time to repair or remedy the condition, 
considering the nature of the problem and the reasonable availability of 
materials, labor and utilities from the utility provider; 

(iii) The Landlord has not made a diligent effort to repair or remedy the condition; 
(iv) Resident has given subsequent written notice to Landlord stating that the 

Resident intends to terminate the Agreement, complete the repair and deduct 
charges from rent, or pursue judicial remedies in the event the condition is not 
repaired or remedied; and 

(v) The Resident is not delinquent in the payment of rent when both notices under 
(i) and (iv) were given. 

 
8.13 Family Child Care in the Home 
In accordance with Landlord regulations, Premises may be used as an authorized Family Child 
Care (FCC) home. Department of Defense and Army regulations and Landlord policy require 
Residents who provide childcare in their home for more than ten (10) childcare hours per 
week on a regular basis to become a certified FCC provider. Residents must contact the Fort 
Belvoir Child and Youth Services Office in order to apply for FCC certification and approval. 
Only those Residents who have successfully completed the FCC requirements are eligible to 
function as a Family Child Care Home in The Villages at Belvoir communities. Residents 
providing FCC in their homes agree to hold Landlord harmless against action arising from the 
use of their Premises as a FCC facility. The cost of adding or removing any equipment or 
service required to use the home as a FCC facility is the responsibility of the Resident. Any 
equipment added to the Premises must be removed before termination of occupancy and 
restored to original condition. 

 
8.14 Guests and Visitors 
Residents are allowed to have non-immediate family and unrelated guests in the Premises for 
up to thirty (30)      days during any one-year period. Resident must complete and submit a 
Bona Fide Guest Form and obtain written approval from their Community Management 
Office for any guests staying longer than thirty (30) days. 

 
8.15 Holiday Decorations/Outside Lighting 
Underwriters Laboratories (UL) approved and factory listed for outside use exterior decorative 
lighting may be temporarily placed in areas no higher than the edge of the roof gutter. All 
exterior lighting must be “GFI” protected.  Fire safety is of the utmost concern so all Residents 
are reminded that Premises have limited amp circuits and care must be taken to prevent 
overloading. As such, running electric cords through windows and doors, or across heating 
ducts or vent systems, is strictly prohibited. 
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Holiday decorations can be placed no higher than the edge of the roof gutter. Plastic clip-on 
hooks may be commercially obtained and used to attach decorative lighting, garlands, and so 
forth. The use of staples, nails, screws, or other mechanical fasteners to attach decorations or 
lighting to the Premises and associated structures is prohibited.  Attachment of anything to 
vinyl siding is prohibited. Additionally, electrical decorations must be unplugged when 
Premises is unoccupied. 

 
Holiday lighting may be erected between Thanksgiving and 10 January. Outside decorative 
lights are to be turned off no later than midnight, except on Christmas Eve and New Year’s 
Eve, when they are allowed to remain on overnight. Outside lights are not authorized during 
daylight hours. 

 
Decorative lighting for other occasions such as Halloween is authorized but cannot be put up 
earlier than one month prior to the occasion and must be removed no later than one week 
following the holiday. 

 
8.16 Home Businesses 
     The Premises is to be used for residential use only, with exceptions permitted solely upon 
written approval of Owner. See Section 8.13 for information regarding Family Child Care in the 
home. Any Resident determined to be operating a business in their home will be deemed in 
default of the Agreement. 

 
8.17 Metal Detectors 
The use of metal detecting equipment is prohibited on all Installation property unless prior 
permission is obtained from the Fort Belvoir Department of Public Works, Environmental and 
Natural Resources Division. 

 
8.18 Name Signs 
Residents living in Belvoir Village may request to have a name placard that displays the rank 
and last name of the Resident placed on the front of Premises. If requested, name placards 
are provided by Landlord at no cost to the Resident. New and existing Residents of Belvoir 
Village who are promoted should contact their Community Management Office to request 
new name placards. 

 
8.19 Noise/Quiet Hours 
Quiet hours are observed and in force between the hours of 2200 and 0800 (10:00 p.m. to 
8:00 a.m.) Sunday through Thursday and between the hours of 0001 and 0800 (12:01 a.m. to 
8:00 a.m.) on Friday and Saturday. Outside of established quiet hours, Residents are required 
to maintain the volume of voices, stereos, televisions, and musical devices within and outside 
of their Premises at a reasonable level. Please be considerate of your neighbors since other 
Residents may have non-standard working hours or situations that can be adversely affected 
by noise emanating from outside their Premises. Noisy or disorderly conduct will not be 
tolerated at any time. 

 
8.20 Parking 
Parking is permitted only on paved surfaces in designated parking areas. Parking on lawns, 
planted areas, sidewalks, and patios is strictly prohibited. Garages are to be used for their 
primary reason: parking of vehicles - not living or storage. At all times, the Resident is 
required to maintain enough space in their garage for the appropriate number of non-
recreational street legal vehicles to be parked.  Residents are required to review and comply 
with all current Parking Policy requirements. 
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8.21 Pet Policy 
The following encompasses the pet policy in effect for all residents of The Villages at Belvoir: 

1. Pets are privately owned, domesticated animals living in Premises. Acceptable pets 
include dogs, cats, fish, guinea pigs, hamsters, and birds. 

2. No more than three (3) pets per Premises are allowed. 
3. A Pet Deposit equal to $250 per pet is required at time of Agreement signing in certified 

funds (money order or cashier’s check only). The Pet Deposit is not a limit of Resident’s 
liability for damages, cleaning, deodorizing, flea treatment(s), replacement and/or 
personal injuries as herein further specified. FBRC will refund the Pet Deposit(s) within 
30 days of Resident vacating the Premises provided there is no damage to the Premises. 
The Resident’s liability applies to carpets, doors, walls, drapes, window screens, furniture, 
appliances, and any other part of the Premises, landscaping, or other improvements to 
FBRC property. Resident shall be liable for the entire amount of any injury to the person 
or property of others caused by such pet. 

4. Carpet will be inspected upon move out for pet stains using multiple methods to 
determine if damage is present, including inspecting underneath the carpet. 

5. All pets must be registered at the Fort Belvoir Veterinarian Treatment Facility within five 
(5) working days of occupying a home or acquiring a pet. Pet owners must provide 
Landlord with verification of appropriate immunization along with the 
completed/executed Pet Registration Form. A photo of each pet must accompany the 
Pet Registration Form. 

6. Residents with pets must sign a separate Pet Addendum with their Community 
Management Office as part of the Agreement. 

7. If the Resident or any guest violates any term of the Pet Policy as described here and in 
the Resident Responsibility Guide and in the Pet Addendum, the Resident will be 
subject to the remedies provided in the Agreement. 

8. All Residents must comply with all applicable state, federal, and local laws as well as all 
installation specific requirements associated with the ownership, registration, control, 
and vaccination of pets. 

9. Residents may not board in privatized housing any dog of a breed (including mixed 
breed) that is deemed “aggressive or potentially aggressive” unless the dog is a certified 
military working dog that is being boarded by its handler/trainer. For purposes of this 
policy, aggressive or potentially aggressive breeds of dogs are defined as Pit Bulls 
(American Staffordshire Bull Terriers or English Staffordshire Bull Terriers), Rottweilers, 
Doberman Pinschers, Chow Chow, and wolf hybrids. Prohibition also extends to other 
dogs that demonstrate a propensity for dominant or aggressive behavior as indicated by 
any of the following types of conduct: 

a. Unprovoked barking, growling, or snarling at people approaching the animal 
b. Aggressively running along fence lines when people are present 
c. Biting or scratching people 
d. Escaping confinement or restriction to chase people 

10. Residents may not board in privatized housing exotic animals such as, but not limited 
to, reptiles, rodents (other than hamsters and guinea pigs), ferrets, hedgehogs, skunks, 
rats, raccoons, squirrels, potbellied pigs, monkeys, arachnids, or any farm animal. 

11. Pets must be on a leash at all times when outside the fenced area of a Premises. Pets 
cannot be tied or staked outside of the home. Residents who walk their pets must carry 
a plastic bag or other appropriate container to retrieve and dispose of any droppings. 

12. No fish aquariums larger than 20 gallons are permitted. 
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Landlord also maintains the authority to: 

1. Determine additional requirements for tenant liability insurance 
2. Terminate Resident Occupancy Agreement for failure to remove aggressive or unruly 

pets 
3. Assess additional charges for damages 
4. Grant exceptions to the Pet Policy, after validation from HQDA that the exception does 

not conflict with existing Army policy for installations. 
 

Note: Service Animals and Assistance Animals that are subject to the Americans with 
Disabilities Act and the Fair Housing Act may be exempt from the definition of “pet” as that 
term is used herein. Upon receipt of an appropriate request, a reasonable accommodation 
shall be made with regard to service animals and assistance animals. 

 
8.22 Pools 
Personally owned wading pools up to 18 inches in depth and eight (8) feet in diameter may be 
placed in the back yard within the confines of the fence (when fencing is a feature of the 
Premises). Pools should not be visible from the front of the Premises and placed on a flat 
surface. Residents are encouraged to secure additional liability insurance, which shall be in 
addition to the renter’s insurance required by Paragraph 19 of the Agreement, to cover any 
injuries that may occur as a result of pool usage. All equipment is to be kept in good repair 
and removed upon vacating the Premises. 

 
Resident is responsible for ensuring that children utilizing the pool are closely supervised by an 
adult, and for ensuring that pools are emptied and properly stored daily. For health and safety 
reasons, it is recommended that chlorine tablets be added to the water in pools. Any damage 
to grass areas will be repaired at Resident’s expense. 

 
8.23 Prohibited Conduct/Weapons 
All of the following are considered breach of the Agreement and may result in eviction. 

● Possessing a weapon prohibited by law; 
● Discharging a firearm within the community; 
● Displaying a firearm in the common areas in a way that may alarm others; 
● Possession or sale of illegal drugs; 
● Disposing of hazardous chemicals in a manner contrary to local ordinance; 
● Harassing or discriminatory acts; and 
● Disturbing the rights or comfort of others 

 
All personally owned firearms and weapons must be registered with the Provost Marshals 
Office and stored in accordance with all applicable regulations. This includes BB guns, 
paintball guns, pistols, rifles, bows or any other weapon or firearm. 
 
Legal weapons and firearms may be stored in the Premises as long as they are locked, to 
include trigger locks, and stored out of the reach of children. Ammunition must be stored in a 
separate location from the firearm. No loaded firearms are allowed on the Fort Belvoir 
Installation unless the owner is an active, full-time member of a local, state, or federal law 
enforcement agency or military service member and is authorized to carry the weapon during 
the normal course of their duties. 
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8.24 Reimbursement for Damages 
Resident shall promptly reimburse Landlord for any loss, property damage, or costs of repairs 
or service to the Premises caused by negligence or by improper use by Resident, occupants, 
visitor or guest, unless Resident has properly made repairs pursuant to requirements or 
permissions set forth in the Agreement. Such reimbursement is due at the time Landlord 
makes demand. Landlord’s failure or delay in demanding any sums due by Resident shall not 
be deemed a waiver. 

 
Landlord may require advance payment of repairs for which Resident is liable. All payments 
are to be made by cashier’s check or money order and delivered to the Community 
Management Office. 

 
8.25 Resident Services and Facilities 
Landlord may provide various services, equipment, and facilities for Resident’s use, which may 
include, but are not limited to pools, spas, fitness center facilities, business centers, sporting 
equipment, playground equipment, and jogging/bike paths. Use of any service or facility is 
subject to the restrictions described in the rules, regulations or instructions provided at the 
facility. Resident agrees to use the equipment or facility in a prudent manner that is not 
offensive or dangerous, and in a manner that complies with policies established by Landlord 
or its representatives. Landlord retains the right to deny use or access to any Resident, 
occupant, visitor, or guest who, in Landlord’s opinion, fails to read and follow instructions or 
fails to comply with the rules or with any of the requirements. 

 
8.26 Satellite Dishes 
The installation of satellite dish systems must be pre-approved, in writing, by Landlord before 
installation. Satellite dish should be located behind or to the side of the Premises on a 
freestanding pole. Satellite dishes cannot be attached to any Premises structures such as 
homes, garages, utility poles, fences, or trees. Satellite dishes cannot be installed in the front 
yard of any Premises. Landlord reserves the right to use landscaping or other screening 
materials in the event that satellite equipment is visible from the street. The maximum 
permissible size of a satellite dish is 18 inches. Any lines/cables from the satellite dish to the 
Premises must be underground. A digging permit is required and Miss Utility must be called 
at 1-800-552-7001 a minimum of 48 hours before digging. 

 
8.27 Self-Help Center 
All repairs and maintenance are handled by your Community Management Office personnel. 
However, for Resident convenience, we offer a centralized Self-Help Center located in our 
main post maintenance facility at 6034 16th Street (Building 1108). The Center is open Monday 
through Friday from 8:30 a.m. until 4:30 p.m. 

 
The following self-help items are available to all residents at the Self-Help Center: 

 
● Air filters 
● light bulbs for appliances, bedrooms, hallways, and bathrooms (please note that 

you must bring the burned-out bulb for exchange and recycle) 
● Touch-up paint along with a foam brush 
● Grass seed (single two-quart bag) 
● Ice melt (in season) 
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To get to the Self-Help Center from the Family Housing Welcome Center located on 12th 
Street: 

● Turn left onto Gunston Road 
● Turn right onto 16th Street 
● Cross over Theote Road at the stop sign 
● Continue straight to The Villages at Belvoir Maintenance Building located on your 

right (Building 1108) 
 

8.28 Skateboarding 
For everyone’s safety, skateboarding is only authorized on sidewalks in residential areas and in 
the skate park at Youth Services. Residents are encouraged to secure additional liability 
insurance, which shall be in addition to the renter’s insurance required by Paragraph 19 of the 
Agreement, to cover any injuries that may occur as a result of skateboarding. The use of 
appropriate safety and protective equipment is required. Important Note: Skateboarding is 
not permitted on any brick pathways, including the Welcome Center and the Community 
Management Office walkways. 

 
8.29 Soliciting 
For Residents peaceful enjoyment of their Premises, Landlord does not allow solicitors in 
residential areas. Landlord will consider individual waiver requests from the Garrison 
Commander to allow special solicitations. If approved, solicitors must have, in their 
possession, a copy of the written authorization from the Garrison Commander. 

 
Residents are asked to request that unauthorized solicitors leave residential community 
grounds immediately and then notify the Community Management Office of their presence. 

 
8.30 Speed Limit 
Speed limits within The Villages at Belvoir are regulated by the Provost Marshal’s Office and, 
unless otherwise posted, are normally limited to 15 miles per hour. Residents observing 
violations of posted speed limits should report violations to the Provost Marshals Office at 
703.806.3104. 

 
8.31 Storage Sheds 
Residents residing in traditional Villages only may submit a request for a storage shed to their 
Community Management Office. Landlord, at its option, may allow standard storage sheds for 
the Resident’s temporary use.  No other sheds may be used in the residential areas.  Only 
sheds pre-approved by Landlord are allowed and all sheds must be purchased by the 
Resident. Sheds may only be placed in an approved location and must not be visible from the 
front of the Premises. Resident shall not store food of any type, including pet food, birdseed, 
or any other material that may attract animals, rodents, or pests in the storage sheds. 
Residents are responsible for removing the shed and reseeding the area prior to vacating the 
Premises. 

 
8.32 Tents and Awnings 
Erection of tents is authorized only for the temporary use of children and for family camping in 
backyards. Running electric extension cords from the Premises to the tent for the purpose of 
providing electrical power is strictly prohibited. Shade awnings should be freestanding and not 
attached to any structure of the Premises, including the fence, siding, or garage. 
Awnings must be confined to the backyard and not visible from the street. 
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8.33 Waterbeds 
Waterbeds are not authorized in Premises except for medical reasons. All exceptions must be 
pre-approved in writing by Landlord. If approved, waterbed location is limited to the first floor 
of the Premises. 

 
8.34 Yard Sales 
Individual yard sales held by Residents are not allowed. Community-wide yard sales, 
coordinated and marketed by Landlord, will be held a minimum of twice each year, usually in 
the spring and fall. 
 

9. CHANGES TO RESIDENT RESPONSIBILITY GUIDE 
 

9.1 Changes to the Resident Responsibility Guide 
It may become necessary from time to time to change existing rules and/or adopt new rules. If 
a rule changes or additions are required, 30-day written notice of such changes and/or 
adoptions will be delivered to Residents. Resident agrees that, by remaining in their Premises, 
they agree to adhere to such changes and/or adoptions. 

 
9.2 No Oral Agreements 
No oral agreements may be entered into and the Resident Responsibility Guide cannot be 
modified unless by written amendment or Addendum. This is the entire Resident 
Responsibility Guide. The Resident Responsibility Guide and its supporting documents are 
intended to comply with all applicable provisions of the Commonwealth of Virginia’s Landlord 
Tenant laws. The Resident Responsibility Guide shall be construed in accordance with such 
Law and the other applicable laws of the Commonwealth of Virginia and all obligations 
hereunder are to be performed in Fairfax County, Virginia, in which the Premises are located. 
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GENERAL HOME TIPS 

COOLING 
● In summer, keep the sun out by closing draperies, blinds or shades. This helps reduce the energy 

required to cool your home. 
● In summer, a thermostat set at 78 degrees is recommended if the home is occupied. Your kilowatt- 

hour usage for cooling increases approximately 3% for each degree of temperature setting below 
78. During unoccupied hours, turn off the air conditioner. 

HEATING 
● In winter, a thermostat set at 68 degrees or lower during the day when the home is occupied is 

recommended. Your kilowatt-hour usage for heating increases approximately 3% for each degree 
of temperature setting above 68 degrees. 

APPLIANCES 
● Turn off non-essential lights and appliances. 
● Avoid running large appliances such as washers, dryers, and electric ovens during peak energy 

demand hours from 5:00 a.m. to 9:00 a.m. and 4:00 p.m. to 7:00 p.m. 
● Operate the dishwasher only when fully loaded, avoid rinse and hold cycles. For additional savings, 

don't use the drying cycle. 
● When using the electric range, plan ahead and cook a number of dishes or meals for later 

use. Open oven doors only when necessary. 
● Reduce the water heater thermostat setting to 120º F and reduce use of heated water for clothes 

washing. (Caution-some dishwashers require 140º F water.) 

MISCELLANEOUS 
● Close shades and blinds at night to reduce the amount of heat lost through windows. This 

also applies during the day for warm climates. 
● Avoid unnecessary opening of doors and windows and be sure they are not left open. 

CLOTHES WASHER 
● Use the correct amount of detergent. Too many bubbles make your machine work harder and 

use more energy. 
● Presoak or use the soak cycle when washing heavily soiled garments like your child's soccer 

uniform. You'll avoid two washings and save energy. 
● Up to 90 percent of the cost of washing clothes comes from heating the water, so use hot water only 

for very dirty clothes, and always use cold water in the rinse cycle. 

CLOTHES DRYER 
● Fill your dryer, but do not pack it like luggage bound for Europe. 
● Clean the lint screen after each load. A dirty lint screen can cause your dryer to use up to 30 

percent more energy-and it can be a fire hazard. 
● Keep your dryer's outside exhaust clean. A clogged exhaust lengthens drying time. 
● If your dryer has an automatic dry cycle, use it rather than a timed cycle. 
● Since lightweight items take less drying time, separate loads into heavy and light items. Underwear 

and rugs do better if kept apart! 



 

 

 

DISHWASHER TIPS 
● According to researchers, a load of dishes cleaned in a dishwasher requires 37 percent less water 

than washing dishes by hand. However, if you fill the wash and rinse basins instead of letting the 
water run, you'll use half as much water as a dishwasher would. 

● 80 percent of the energy your dishwasher uses is for heating water. Remember- by saving water, 
you're also helping your city's wastewater facility save on the energy used to pump it, treat it, and 
clean it. Up to 50 percent of a typical city's energy bill goes to supplying water and cleaning it after 
use! 

● Avoid using the "rinse hold" setting on your dishwasher. This feature uses 3 to 7 more gallons of hot 
water for each use. Never use "rinse hold" for just a few dirty dishes. Instead consider the old-
fashioned hand wash/rinse basin option. 

● If your dishwasher has an air-dry setting, choose it instead of heat-drying. You'll cut your 
dishwasher's energy use 15 to 50 percent. If there's no air-dry setting, turn the dishwasher off after 
its final rinse and open the door. The dishes will dry slowly, but without using any extra electricity! 

● Many newer dishwashers do not require you to rinse dishes off before loading. If you prefer to pre-
rinse use cold water on your dishes before loading them. 

COOKING TIPS 
● Microwave ovens use around 50 percent less energy than conventional ovens; they're most 

efficient for small portions or defrosting. 
● Use your microwave as often as possible in the summer. 
● Use toaster ovens or microwave ovens to cook small- to medium-sized meals. 
● Don't open the oven door too often when checking your food, especially if it's your prize recipe 

for a baking contest. Each time you open the door the oven temperature drops by 25°. Watch 
the clock or use a timer instead. 

● Turn off electric burners several minutes before the allotted cooking time. The heating element will 
stay hot long enough to finish cooking without using more electricity. The same principle works 
with your oven cooking. 

● Stagger pans and baking sheets on upper and lower racks to improve airflow 
● Use glass or ceramic pans in ovens. You can turn down the temperature about 25° and foods will 

cook just as quickly. 
● Match the size of the pan to the heating element; more heat will get to the pan and less will be 

lost to the surrounding air or found by the pan handle! A 6-inch pan on an 8-inch burner will 
waste over 40 percent of the energy. 

REFRIGERATORS AND FREEZERS 
● Leave enough space between your refrigerator and the walls or cabinets so air can circulate 

around the condenser coils. Trapped heat increases energy consumption. 
● For food safety keep your refrigerator between 36° and 40° F and your freezer between 0° and 5° F. 

A refrigerator that is colder than safety dictates uses up to 25 percent more energy, and will freeze 
your milk and lettuce. 

● Check door seals regularly to make sure they're airtight. To test them, close the door on a dollar bill 
and try to pull it out. (Larger bills are harder to come by, but work just as well!) If the dollar slides 
out easily, you're wasting energy and money. 

● Get rid of that older, energy-hogging second refrigerator in your garage! It's costing you about 
$120 a year to operate. One large refrigerator is cheaper to run than two smaller ones. (Warning: 
If you get rid of an older refrigerator or freezer, please dispose of it properly by making certain that 
the door is removed.) 

● Chest freezers are typically more efficient than upright freezers, because they're better insulated 
and cold air doesn't spill out when the door is opened. 

● Brush or vacuum dirty refrigerator or freezer coils. You'll improve your appliance's 
efficiency by as much as 30 percent 
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Mold Prevention Tip Sheet 
 

It is our goal to maintain the highest quality living environment for our residents. To help achieve 
this goal, it is important to work together to minimize the potential for conditions that could lead 
to the growth of naturally occurring mold. 

 
Residents can help minimize mold growth in their home by taking the following actions: 

 
• Open windows. Proper ventilation is essential. If it is not possible to open windows, run 

the fan on the apartment air-handling unit to circulate fresh air throughout your 
apartment. 

• In damp or rainy weather conditions, keep windows and doors closed. 
• If possible, maintain a temperature of between 50° and 80º Fahrenheit within your home 

at all times. 
• Clean and dust your apartment on a regular basis as required by your lease. Regular 

vacuuming, mopping, and use of environmentally safe household cleaners is important to 
remove household dirt and debris that contribute to mold growth. 

• Periodically clean and dry the walls and floors around the sink, bathtub, shower, toilets, 
windows, and patio doors using a common household disinfecting cleaner. 

• On a regular basis, wipe down and dry areas where moisture sometimes accumulates, like 
countertops, windows, windowsills, bathroom sinks, toilets, and shower enclosures. 

• Use the pre-installed bathroom fan or alternative ventilation when bathing or showering 
and allow the fan to run until all excess moisture has vented from the kitchen. 

• Use care when watering houseplants.  If spills occur, dry up excess water immediately. 
• Ensure that your clothes dryer vent is operating properly, and clean the lint screen after 

every use. 
• When washing clothes in warm or hot water, watch to make sure condensation does not 

build up within the washer and dryer closet; if condensation does accumulate, dry with a 
fan or towel. 

• Thoroughly dry any spills or pet urine on carpeting. 
• Do not overfill closets or storage areas as ventilation is important in these spaces. 
• Do not allow damp or moist stacks of clothes or other cloth materials to lie in piles for an 

extended period of time. 
• Immediately report to the management office any evidence of mold growth that cannot 

be removed by simply applying a common household cleaner and wiping the area. Also 
report any area of mold that reappears despite regular cleaning. 

• Immediately report to the management office any failure or malfunction with your 
heating, ventilation or air-conditioning ducts in your apartment. 

• Immediately report to the management office any inoperable windows or doors. 
• Immediately report to the management office any musty odors that you notice in your 

home. 
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Lead-Based Paint Risk Assessment 
 



 

 



 

 



 

 

 



 

 



 

 



 

 



 

 



 

 



 

 



 

 



 

 



 

 



 

 



 

 



 

 

 



 

 

 
 



 

 



 

 



 

 



 

 



 

 



 

 



 

 



 

 

Security Guidelines  
 

We would like you to share with you some important guidelines for the safety of yourself, your 
family, and your property. We recommend that you consider following these guidelines in 
addition to other common sense safety practices. 

 
PERSONAL SECURITY WHILE INSIDE YOUR PREMISES 

 
● Lock your doors and latch your windows even when you are inside. 
● If you have night latches or deadbolts on the doors, use them while you are 

inside you dwelling. 
● When answering the door, first ascertain who is there by looking through a window or 

peephole. If the person is unknown, first talk with them without opening the door, 
and do not open the door until you are satisfied that it is safe to do so. 

● Be careful to whom you give or lend your keys. 
● Do not put marking on your key ring to identify you name or address. 
● If you are concerned because you have lost your key or because someone you distrust 

has a key, contact the Community Management Office to have the locks re-keyed. You 
have a statutory right to do so, provided you pay the cost of re-keying in advance. 

● Keep the telephone number for emergency medical services and the police department 
handy and immediately available. 

● Periodically check your smoke detector for dead batteries or malfunction. 
● Periodically check your door locks and window latches to be sure they are working 

properly. 
● Immediately report, in writing, to the Community Management Office any needed 

repairs of locks, latches, doors, windows, or smoke detectors.  Be certain to date and 
sign your report. 

● Immediately report, in writing, to the Community Management Office, any 
malfunction of other safety devices outside your Premises such as broken gate locks or 
burned-out lights in stairwells or parking lots.  Be certain to date and sign your report. 

● Close curtains, blinds, keep windows shaded at night. 
● Let the Community Management Office and your friends know if you are going to be 

gone for an extended time. Ask your neighbors to keep an eye on your Premises since 
the management cannot assume that responsibility. 

● Mark or engrave identification on valuable personal possessions. 
 

PERSONAL SECURITY WHILE AWAY FROM OR OUTSIDE YOUR PREMISES 
 

● Lock your doors while you are gone. 
● Leave a radio playing very softly while you are gone. 
● Close and latch your windows when you are gone, particularly on vacations. 
● Use lamp timers when you go out in the evening or go away on vacation. Timers are 

available for purchase at most hardware stores. 
● Tell others at home where you are going and when you will be back. 
● When walking at night, walk with another person if possible. 
● Do not give your entry codes (where applicable) to guests or strangers. 
● Make arrangements for your newspaper delivery to be stopped.



 

 

Security Guidelines (continued)  
 
 

PERSONAL SECURITY WHILE USING YOUR CAR 
 

● Lock your car doors while driving. 
● Lock your car doors and roll up the windows when leaving your car parked. 
● Whenever possible, do not leave any visible items in your car, such as audiotapes, 

wrapped packages, briefcases, purses, etc. 
● Carry your key ring in your hand while you are walking to your car whether you are at 

home, school, work, or on vacation. 
 

In case of conflict between the provisions of this Addendum and any other provisions 
of the Agreement, the provisions of the Addendum shall govern.



 

 

Woodlawn Village 
Community Pool Rules and Regulations 

 
 
The following rules and regulations have been established for the benefit of all users of the swimming pool to 
ensure the safe operation of the pool facilities and to provide enjoyable recreation for all. Residents and guests 
are required to cooperate in observing these rules and regulations and to obey the instructions of the lifeguard 
staff. Residents and guests who violate any rule or regulation are subject to the revocation of their 
swimming privileges. 

 
Lifeguard staff reserves the right to refuse admittance into the facility when the capacity of the pool has been 
reached or when otherwise deemed necessary for the health, welfare or safety of residents and guests. 

 
The lifeguard staff is responsible for the operation of the pool. Their instructions must be followed at all times. 
Should a disagreement arise, patrons are advised to contact the pool manager or the Woodlawn Village 
Community Management Office. 

 
GENERAL RULES/ADMISSION POLICIES 
1. Only residents of The Villages at Belvoir are authorized to use the pool.  To enter the pool area, each 

resident age 16 and up is required to bring his or her Military ID Card (United States Uniformed Services 
Identification and Privilege Card). The Military ID Card and home address provided by the resident will 
be compared against a Rent Roll listing of current residents (list includes all service member lease 
holders and eligible dependents on file). In situations where an eligible dependent is too young to hold 
a Military ID Card or is younger than age 16, his or her name will be cross-referenced against the Rent 
Roll. As long as dependent’s name appears as a qualified dependent and he or she is accompanied by 
an adult age 18 or older in bathing suit attire, access to the pool area will be granted. 

2. Weather permitting, the pool is open seven (7) days a week beginning Memorial Day weekend through 
Labor Day weekend. Pool hours are 10:00 a.m. until 8:00 p.m. 

3. Guests are limited to two (2) per family per visit. 
4. Activities may be recorded to aid in the prosecution of certain crimes committed against this facility. 
5. No one is permitted in the swimming area unless the pool is officially open and a lifeguard is on duty. 

Entering the area or pool when it is not open for public use is punishable by possible fines and/or 
imprisonment as warranted by Fort Belvoir Department of Emergency Services. 

6. If a resident or guest with a disability needs special accommodations to use the pool complex, please 
contact the lifeguard staff. 

7. Lifeguard staff has authority to enforce all pool rules. Any resident or guest who repeatedly violates the 
rules may be ejected by the lifeguard staff. 

FACILITY 
1. Food, glass containers, alcoholic beverages, drugs and pets that are not service animals are not permitted 

in the pool complex. All refuse and waste papers must be deposited in designated receptacles. Please 
recycle. 

2. All bags, baskets and coolers are subject to inspection. 
3. The office telephone equipment may be used only to deliver messages of an emergency nature or facility 

information to persons at the pool. 
4. Lifeguard staff are the only persons allowed in the filter room, mechanical room, storage room, and office. 
5. Smoking is not permitted anywhere in the facilities, or within 50 feet from them. 
6. The pools will be closed and cleared hourly for a 15-minute safety break. This is a good time to head to the 

restrooms. 
7. Single groups shall not monopolize a particular area of the pool and thereby limit its use by or intimidate 

other patrons. 
8. Chairs are not permitted within six (6) feet of the poolside 

LOCKER ROOMS 
1. Children six (6) years of age or older must change in the appropriate locker room. A Family Restroom 

featuring lockers and a shower is available in the hallway outside of the locker rooms. 
2. Leave valuables at home. Fort Belvoir Residential Communities, LLC (FBRC) is not responsible for personal 

property or valuables at any time. Lost & Found will be disposed of weekly. Valuables may not be checked 
with pool staff. 

3. Food is NOT permitted in locker rooms. 
  



 

 

 
Woodlawn Village 

Community Pool Rules and Regulations 
 

4. The use of cameras, video cameras or any device containing camera equipment of any kind is prohibited 
in all locker rooms, bathrooms and changing facilities. 

5. The use of the restrooms and locker rooms is assigned strictly based on anatomical or biological gender 
rather than on the basis of adopted gender. 

6. Residents and guests are not permitted to leave locks on lockers overnight. Locks will be cut off and 
locker contents will be placed into Lost & Found. 

7. Use of locker room facilities is limited to residents and guests for the purpose of changing. Activities 
such as washing clothes, coloring hair and other personal grooming activities are not permitted. 

ATTIRE 
1. All residents and guests within the pool area must be attired in swimming apparel. No street shoes or 

clothing allowed on decks. The swimming pool and decks must be maintained in a sanitary manner for 
the protection of bathers. 

2. Pool users must wear swimming suits or swimming trunks upon entry into the pool. Clothing such as cut-
offs, gym shorts and underwear is not permitted as swimwear. Swimwear should not have been worn for 
exercising immediately prior to pool use and must be colorfast and of lightweight material suitable for 
swimwear, such as Lycra, Spandex or nylon. Clean T-shirts may be worn for modesty or medical reasons. 

3. For public health reasons, standard diapers are not allowed to be worn in the pool. Infants/children who 
are not toilet trained and adults who are incontinent who wish to enter any pool must wear a snug fitting 
disposable swim diaper covered by a snug fitting clean rubber/vinyl/plastic swim diaper cover. If the 
diaper becomes soiled, this person must leave the pool immediately and may not return until he/she has 
taken or been given a soap shower and is wearing a clean swim diaper covered by a clean 
rubber/vinyl/plastic pant. 

BEHAVIOR 
1. Socializing with or distracting the lifeguard staff is strictly prohibited. 
2. No person within the pool grounds shall behave in such a manner as to jeopardize the safety and health 

of himself/herself and/or others. Such behavior, including abusive or profane language, shall be ground 
for expulsion. 

3. Loitering is not permitted on the pool grounds or within any of its facilities. 
4. Running, boisterous or rough play, pushing, acrobatics, dunking, wrestling, splashing, yelling, diving or 

jumping haphazardly, snapping of towels, improper conduct causing undue disturbances on or about 
the pool area or any acts that would endanger any resident or guest are prohibited. 

5. Spitting, spouting water, blowing nose, urinating or defecating in the pool is prohibited. 
6. Prolonged underwater swimming for time and or distance is strictly prohibited. Competitive and/or 

repetitive breath holding can be deadly and is not permitted. Hyperventilation is absolutely not 
permitted. 

7. Gum chewing is not permitted anywhere in the pool complex for health and safety reasons. 

AGE RESTRICTIONS 
1. All children under the age of 16 must be accompanied and supervised at poolside at all times by an 

adult age 18 or older in bathing suit attire. Children under six (6) years old need to have an adult age 
18 or older in the water with them and within arm’s reach at all times. Any unaccompanied children 
will be asked to leave the pool. 

8. Use of the wading pool (Tot Pool) is restricted to children five (5) years old and under. Each child must be 
supervised in the water by an adult age 18 or older in bathing suit attire. Children must not be left 
unattended at any time 

EQUIPMENT/TOYS 
1. Toys, balls, inner tubes, inflated boats and rafts are not permitted in the pool. Small toys may be allowed 

in the Tot Pool at the lifeguard staff’s discretion. 
2. Wearing eyeglasses in the pool is discouraged unless absolutely necessary. Non-breakable lenses and 

frames are necessary for safety. 
3. Coast Guard approved and labeled personal flotation devices, such as vests designed to provide vertical 

support, may be worn with permission of the lifeguard staff. Water wings (swimmies) may also be worn. 
Each individual wearing a personal floatation device must be accompanied in the pool and within arm’s 
reach at all times by an adult age 18 or older. No back floats, bubbles, rings or one-sided flotation devices 
are permitted. 

4. Headphones must be worn when listening to musical entertainment devices. 
 



 

 

Woodlawn Village 
Community Pool Rules and Regulations 

 
WEATHER 

1. During storms, the pools will be closed and the entire area cleared at the discretion of the lifeguard staff. 
Due to limited cover, residents and guests are encouraged to leave the facility. Others must remain within 
the shelter of the bathhouse or their car. The pool will normally open fifteen (15) minutes after the storm 
passed. 

2. During periods of cool weather, the pool will not open when the temperature is below 70˚. 
 

HEALTH/SAFETY POLICIES 
1. FBRC assumes no liability for injuries or damages arising from the results of participation unless due to 

willful or gross negligence on the part of FBRC. Due to the strenuous nature of some activities, residents 
and guests are advised to consult his/her physician concerning fitness to participate. All activities present 
certain inherent risks and hazards that the resident or guest assumes. 

2. Residents and guests under the influence of alcohol or drugs will not be permitted in the pool complex 
or surrounding area. 

3. Any injury occurring in the pool are must be reported to the lifeguard staff immediately. 
4. All residents and guests must take a cleansing soap shower before entering the deck area. Sunbathers 

should shower before each entrance into the water in order to rinse off perspiration, lotions, sunscreens, 
etc. 

5. Any resident or guest having a skin disease, sore or inflamed eyes, cold, nasal or ear discharge, 
communicable disease or who is wearing any kind of bandage or Band-Aid will not be permitted in the 
pool. 

6. Any resident or guest having any considerable area of sub-skin tissues, open blisters, cuts, etc., is warned 
that these are likely to become infected. Such persons may not use the pool. 

7. Any adult or child who is experiencing even a mild case of diarrhea may not use the pool. 
8. For public health reasons, standard diapers are not allowed to be worn in the pool. Infants/children who 

are not toilet trained and adults who are incontinent who wish to enter any pool must wear a snug 
fitting disposable swim diaper covered by a clean snug fitting rubber/vinyl/plastic swim diaper cover. 
If the diaper becomes soiled, this person must leave the pool immediately and may not return until 
he/she has taken or been given a soap shower and is wearing a clean swim diaper covered by a clean 
rubber/vinyl/plastic pant. 

 
Under Health Department standards, adopted on the recommendation of the Centers for Disease Control 
(CDC), accidents involving fecal matter now require longer pool closure. Prevention is far better than 
contamination, so please follow the CDC’s following healthy swimming habits: 
 

● Children (and adults) who have had diarrhea in the last two weeks should not go swimming. 
● Use the bathroom before getting into the pool. 
● Take frequent bathroom breaks and check diapers often. 
● Take advantage of the Safety Break to use the bathroom. 
● Shower before entering the pool and after using the toilet. 
● Change diapers in the bathroom (not the pool area). 
● Avoid swallowing pool water or even getting it in your mouth. 

 
 
 
 

WE LOOK FORWARD TO ENJOYING SAFE AND FUN-FILLED SUMMERS WITH YOU 
AT THE WOODLAWN VILLAGE COMMUNITY POOL!



 

 



 

 



 

 

                                          Damage Cost Estimate Sheet 

Effective Date: December 19, 2016 
 

We sincerely hope you enjoyed your stay at The Villages at Belvoir.  A final inspection will be 
completed on your home. The charges on your account will be determined based on the move-in 
checklist you completed at move in.  Any differences between the move-in checklist (with the 
exception of normal wear and tear) and the final inspection will be charged to your account. 

 
IMPORTANT: The charges listed below are based on costs as of the above effective date. Actual 
damage costs charged to your account may vary from those listed to reflect the cost in effect at 
time of move out. Actual charges will be detailed at time of final move out. 

 
CLEANING CHARGES 
Appliance Cleaning  ........................................................................................................................................................ Starts at $25.00 
Vinyl Floors ...................................................................................................................................................... Starts at $25.00 per room 
Countertop ................................................................................................................................................................ Starts at $10.00 each 
Kitchen Cabinets and Drawers ................................................................................................................................ Starts at $10.00 
Light Fixture .............................................................................................................................................................. Starts at $10.00 each 
Patio/Balcony Power Wash ...................................................................................................................................... Starts at $150.00 
Bathroom Fixtures (e.g., bathtub, tile, toilet, mirror, and/or cabinet) ............................................. Starts at $75.00 
Windows – Interior/Exterior ..............................................................................................................................$10.00/window/side 
Back Yard Clean-Up (e.g., pet waste removal, trash pick-up)............................................................. Starts at $50.00 
General Cleaning (per area)............................................................................................................................ Starts at $25.00/area 
Trash (home/storage/garage/patio) .............................................................................................................. $25.00/bag or item 
Fireplace ................................................................................................................................................................................. Starts at $50.00 
Garbage and Recycling Totes .................................................................................................................................... $25.00 per tote 
Odor Neutralizer (e.g., pet/smoke odor) .......................................................................................................... Starts at $295.00 
Ionizer (e.g., pet/smoke odor) ................................................................................................................................. Starts at $395.00 
Duct Cleaning ...................................................................................................................................................................Starts at $350.00 

 
REPAIR, REPLACEMENTS, AND OTHER CHARGES 
Broken Window .............................................................................................................................................................. Cost per window 
Satellite Dish Removal ....................................................................................................................................................................... $50.00 
Screens ..........................................................................................................................................................  Starts at $35.00 per screen 
Smoke/CO Detector (if damaged or missing) ................................................................  Starts at $20.00 per detector 
Mini Blinds ...................................................................................................................................................... Starts at $25.00 per blind 
Lock Change ................................................................................................................................................................ $50.00 per cylinder 
Home and/or Mailbox Keys (metal keys) .............................................................................................................. $15.00 per key 
Electronic Key (plastic keys) ......................................................................................................................................... $25.00 per key 
Garage Remote .......................................................................................................................................................... $40.00 per remote 
Cabinet Faces/Drawers ..................................................................................................................................... Starts at $50.00 each 
Drip Pan/Grates ..........................................................................................................................................................Starts at $25.00/set 
Bath Tub or Countertop Repair/Replacement.. Starts at $150.00 Bathroom Fixtures (per item, includes 
faucet, mirror, towel bar or ring, toilet, doorknob, medicine cabinet) .......................................... Starts at $25.00 
Interior Door/Trim Replacement (includes bi-fold doors) ..................................................................... Starts at $30.00 
Restoring Home to Original State (e.q., removal of non-standard features installed  
    by resident ............................................................................................................................................................ Starts at $25.00/hour 
Garage Damage ........................................................................................................ Based on actual replacement/repair cost



 

 

 

Damage Cost Estimate Sheet 
 
 
 

PAINT/DRYWALL CHARGES 
Repair   Drywall ........................................................................................................................................................................... $25.00/area 
Sealing of Walls with Kilz/Prime Paint ........................................................................................................................ $25.00/wall 

 
Flooring Charges 
Stain Removal .................................................................................. Cost (varies depending on stain and work required) 
Repair .......................................................................................................................... Cost (varies depending on repair required) 
Carpet Dye ............................................................................................................... Cost (varies depending on repair required) 
Hardwood Floor Repair .................................................................................................................................. Starts at $350.00/area 
Steam Cleaning ............................................................................................................................................................... Starts at $225.00 
Sealing Floor .................................................................................................................. Cost (varies depending on area treated) 

 
REPLACEMENT CHARGES 
Life expectancy varies based on specific flooring type with all flooring replacement costs 
charged base on the cost of actual replacement. 

 
• Carpet is pro-rated based on a five- or six-year life expectancy depending on carpet type 
• Sheet vinyl is pro-rated based on a seven-year life expectancy 
• Vinyl plank flooring is pro-rated based on a ten-year life expectancy 

 
HOURLY CHARGES (Plus Cost of Materials Used) 
Mowing of Lawn in Unattended Fenced Yard Area ......................................................................................... $40.00 hour 
Damaged Drywall, Trim, Masonry or Cabinetry Repair Work .....................................................................  $25.00 hour 
Furniture Removal. ................................................................................................................................................................... $75.00 hour 

 
 

NOTHING HEREIN WILL BE COSTRUED AS A LIMITATION ON LANDLORD’S RIGHT TO PURSUE 
RESIDENT FOR DAMAGES NOT SPECIFICALLY LISTED ON THIS DOCUMENT.



 

 

Spider Control Tips 
 
(Source: Publication 444-262, August 1996 Virginia Tech) 

 
 

HABITAT: Common household pest in the fall when they are looking for a warm place for winter; 
found around doors, windows, house plants, basements and garages. 

 
CONTROL: Spider control is best done on a one-to-one, as needed basis. A general spray for spiders 
is not recommended, unless the infestation seems severe. Tolerate what you can, spray with an 
aerosol what you cannot. 

 
INTERESTING FACTS: Most homeowners have misconceptions about spiders - they are pictured to 
be poisonous (even deadly), and likely to attack at any time. Wrong. The only dangerous spiders we 
have in Virginia are the brown recluse spider and the black widow spider. The brown recluse is not 
common. The black widow is common, but reports of it biting people are infrequent. For the most 
part, spiders are beneficial, eating insects and other spiders. 

 
 

(Source: Controlling spiders – Texas A&M University System L17-87) 
 
● As a precautionary measure, become familiar with what poisonous spiders look like and how 

they act. 
● Because spiders nest in quiet, undisturbed areas, discourage them by cleaning and 

vacuuming closets, cellars and other such areas frequently. 
● Seal buildings with caulk, screening, and weather stripping to keep spiders from entering. 
● Tape or seal boxes, especially in storage areas infested with brown recluse spiders. 
● Where possible, wash off outside areas, particularly under roof eaves, with a water hose. 
● Mechanically removing the webbing may be necessary because no chemical treatment 

to dissolve webs is available.



 

 

Fairfax County Public Schools 
General Enrollment and Contact Information 

 

All of the schools serving the Fort Belvoir on-post community are part of the Fairfax County Public 
Schools System. For general information on the school system and transportation, please visit the 
system’s website at www.fcps.edu 
 

Fort Belvoir Primary Elementary School 
● Located on the North Post of Fort Belvoir at 5970 Meeres Road, Fort Belvoir, VA 22060 
● To be eligible for enrollment, the student must reside on-post 
● Enrollment is for students attending Kindergarten through 3rd grade 
● Telephone: 703-781-2700 | Fax: 703-781-2712 | Website: www.fcps.edu/FtBelvoirES 
● For information about Before and After School Care visit 

www.belvoir.armymwr.com/us/belvoir/categories/cys-services 
 

Fort Belvoir Upper Elementary School 
● Located on the North Post of Fort Belvoir at 5980 Meeres Road, Fort Belvoir, VA 22060 
● To be eligible for enrollment, the student must reside on-post 
● Enrollment is for students attending 4th through 6th grade 
● Telephone: 571-982-1300 | Fax: 571-982-1397 | Website: www.fcps.edu/FtBelvoirES 
● For information about Before and After School Care visit 

www.belvoir.armymwr.com/us/belvoir/categories/cys-services 
 

Whitman Middle School 
● Located off-post at 2500 Parkers Lane, Alexandria, VA 22306 
● Enrollment is for students attending 7th and 8th grade 
● Telephone: 703-660-2400 | Fax: 703-660-2497 | Website: www.fcps.edu/WhitmanMS 
● For information about Before and After School Care visit www.fairfaxcounty.gov/ofc/SACC.htm 

 
Mount Vernon High School 

● Located off-post at 8515 Old Mount Vernon Road, Alexandria, VA 22309 
● Enrollment is for students attending 9th through 12th grade 
● Telephone: 703-619-3100 | Fax: 703-619-3197 | Website: www.fcps.edu/MtVernonHS 

 
Fairfax County Public Schools System General Enrollment Guidelines 

● If you live off-post, register and locate your “base school” according to your street address by 
visiting www.fcps.edu/boundary 

● Register for school as soon as you have proof of residency (details on the websites). The website 
for each of the schools allow you to browse the school system as well as print any required 
registration forms and view a checklist of required documents 

● Call your base school and make an appointment to register the student and be certain to take 
with you all of the required registration documents along with your completed registration form 

 
Surrounding County Websites 
Prince William County: www.PWCS.edu 
Stafford County: www.staffordschools.net 
Prince George’s County: www.pgcps.org 
Arlington County: www.apsva.us 
 

Fort Belvoir School Liaison: 703-805-1836 or 703-805-3126 
Fort Belvoir Relocation Assistance: 703-805-5058 

http://www.fcps.edu/
http://www.fcps.edu/FtBelvoirES
http://www.belvoir.armymwr.com/us/belvoir/categories/cys-services
http://www.fcps.edu/FtBelvoirES
http://www.belvoir.armymwr.com/us/belvoir/categories/cys-services
http://www.fcps.edu/WhitmanMS
http://www.fairfaxcounty.gov/ofc/SACC.htm
http://www.fcps.edu/MtVernonHS
http://www.fcps.edu/boundary
http://www.pwcs.edu/
http://www.staffordschools.net/
http://www.pgcps.org/
http://www.apsva.us/


 

 

 
  



 

 

 
  



 

 

 
  



 

 

 
 



 

 



 

 



 

 



 

 



 

 



 

 



 

 

 



 

 

 



 

 

 

Telephone Number Quick Reference 
 
 

Army Community Services ...............................................................................................................................................  703.805.4590 

Animal Control ..........................................................................................................................................................................  

Ambulance ..................................................................................................................................................................................  

703.806.0684 

703.805.1106 

Child and Youth Services - Central Registration ................................................................................................  703.806.6674 

Commissary (Customer Service) ...................................................................................................................................  703.806.6096 

Dental Clinic .............................................................................................................................................................................. . 703.806.4393 

Fort Belvoir Community Hospital .................................................................................................................................  571.231.3224 

Family Life Center ...................................................................................................................................................................  703.805.2742 

Fire  

EMERGENCY.......................................................................................................................................................................  703.781.1800 

Non-Emergency ...............................................................................................................................................................  703.806.6911 

Fairfax County Public Schools  

Fort Belvoir Elementary School .....................................................................................................................................  703.781.2700 

Whitman Middle School ....................................................................................................................................................  703.660.2400 

Mt. Vernon High School ......................................................................................................................................................  703.619.3100 

Military Police  

EMERGENCY ....................................................................................................................................................................  703.806.3104 

Non-Emergency .............................................................................................................................................................  703.806.4277 

Post Exchange .......................................................................................................................................................................... . 703.806.5800 

Red Cross ......................................................................................................................................................................................  703.805.2057 

Service Orders ............................................................................................................................................................................  703.454.9797 

Staff Judge Advocate (SJA) Claims .............................................................................................................................  703.805.4159 

Staff Chaplain ............................................................................................................................................................................  703.806.4316 

Transportation ...........................................................................................................................................................................  703.806.4900 

Verizon ............................................................................................................................................................................................  1.866.GET.FIOS 

* Telephone, Cable and Internet Service Provider for all Villages  

Dominion Virginia Power ...................................................................................................................................................  1.888.667.3000 

Veterinary Clinic .......................................................................................................................................................................  703.805.4336 

Youth Services ...........................................................................................................................................................................  703.805.4515 
 


